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Troubleshooting

My keyboard or mouse doesn’t work.

o Check your keyboard or mouse USB connection.
« Try another USB port on the computer.
« If the keyboard or mouse still doesn’t work, please restart the computer.

What do you think?
Please take a minute to tell us. Thank you for purchasing our product.
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CONTACT

« United States +1 646-454-3200
« Argentina +0800 555 3284

« Brasil +0800 891 4173

« Canada 1-866-934-5644

« Chile 1230 020 5484

« Latin America +55 11 3444 6761
« Mexico 001 800 578 9619
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