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Logitech M100 Optical USB Mouse

Logitech M100 Optical USB Mouse

User Manual

M100 Corded the full-size, ambidextrous mouse that’s simple and ready to tackle your demands. Just plug in the
cable via the USB port, and you’re on-track with a mouse that simply works.
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Congratulations! You are now ready to use your mouse.
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Features

1. Left and right mouse buttons
2. Scroll wheel

3. Press the wheel down for middle button (function can vary by software application)
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Having problems?

1. Check the connection. The mouse USB cable must be plugged into a computer USB port. Also try plugging the
mouse cable into a different USB port on the computer.
2. For slow or intermittent pointer movement on your computer monitor, try the mouse on a different surface. Dark,

glossy surfaces may affect pointer movement.
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What do you think?

Please take a minute to tell us. Thank you for purchasing our product.
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Specs & Details

Dimensions
Mouse

o Height: 4.45in (113 mm)
« Width: 2.44 in (62 mm)
o Depth: 1.50 in (38 mm)
« Weight: 3.17 0z (90 g)

Cord

« Cable length: 70.87 in (180 cm)
Technical Specifications

Sensor Technology

« Optical Tracking
« DPI (Min/Max): 1000+

Buttons
« Number of Buttons: 3 (Left/Right-click, Middle click)
Scrolling

« Line-by-line scrolling
« Scroll Wheel: Yes, optical

Sustainability

o Grey plastics: 72% post-consumer recycled material


http://www.logitech.com

Warranty Information
3-year limited hardware warranty

Part Number

» 910-001601

FAQ - Frequently Asked Questions

M100 compatibility with KVM switches and hubs

Manufacturers implement keyboard and mouse support in various, non-standard ways. KVM switches may affect
the functionality of your M100.

Other third party devices that may interfere with communication between your M100 and your computer are:

— KVM switch boxes

— Port Replicators

— Docking Stations

— USB Hubs

My M100 mouse is not working

The problem is likely to be a defective product. Before contacting Logitech Technical Support, please do the
following:

— Make sure your M100 is securely and directly plugged into a USB port on your computer. Hubs, KVMs and other
unsupported devices can cause problems.

— Try a different USB port on your computer.

— Move the mouse to a different computer.

Additional Information:
If the above solutions do not resolve your problem, consult Knowledge Base article 16250 for instructions on
contacting Logitech Technical Support.

Cursor does not follow my M100 mouse movements

To resolve this issue, do the following:
1. Plug the USB receiver directly and securely into a working USB port on your computer.
2. Try cleaning your M100 mouse’s sensor (shown below) with a soft cloth or a Q-tip.


https://support.logi.com/article/16250

3. Try using your mouse on a piece of white paper to verify it is not a surface tracking issue.

4. Use a mouse pad and avoid using your mouse on the following surfaces:

— Glass and other see-through surfaces.

— Reflective surfaces such as mirrors or metals.

— Wood grains and grooved surfaces.

Additional Information:

If the above solutions do not resolve your problem, consult Knowledge Base article 16250 for instructions on
contacting Logitech Technical Support.

Mouse double-clicks when clicked once

— My mouse has been double-clicking from the first day of usage

— My mouse has been working fine until recently and now it’s double-clicking

If your mouse double-clicked from the first day of usage, check the Windows setting called Single-click to open
an item. This option makes a single mouse click act as a double click. Disable this setting to return the mouse to
the standard one click option.

To disable, first select your operating system:
Disabling the single-click to open option in Windows 8/Windows 10

1. Click on the magnifying glass to bring up the Search menu, type ‘single-click’, and then select Specify single-
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2. Select the General tab, and under Click items as follows, make sure Double-click to open an item (single-
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Disabling the Single-Click to open option in Windows 7/Vista

1. Open your computer window by clicking on Computer.
Image

2. Click Folder and Search Options in the file menu under Organize.
Image

3. Under the General tab, make sure that the option ‘Double-click to open an item’ is selected.
Image

4. Click on OK to save the settings.
5. If the ‘Single-click to open an item’ option was not selected, try resetting the mouse by switching it off and on.

Disabling the Single-Click to open option in Windows XP

1. Open My Computer.

2. Click Folder Options in the file menu under Tools.
Image

3. Under the General tab, make sure that the option ‘Double-click to open an item’ is selected.
Image

4. Click on OK to save the settings.
5. If the ‘Single-click to open an item’ option was not selected, try resetting the mouse by switching it off and on.

Additional help

If the steps above do not help, or if your mouse has only recently begun to double-click, please contact Logitech
Customer Care.
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