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What’s included

Set up your product



1. Turn on your computer.

2. Connect the headset to a computer USB port.

Visit Product Central

There’s more information and support online for your product. Take a moment to visit Product Central to learn
more about your new headset. Browse online articles for setup help, usage tips, or information about additional
features. Connect with other users in our Community Forums to get advice, ask questions, and share solutions. At
Product Central, you’ll find a wide selection of content:

Tutorials

Troubleshooting

Support community

Software downloads

Online Documentation

Warranty information

Spare parts (when available)

Go to www.logitech.com/support/H340

Troubleshooting

Headset not working

Check the USB cable connection to your computer. Try a different USB port on your computer. Connect directly

to your computer. Do not use a USB hub.

In your application and operating system, adjust the volume and microphone settings. Restart your application.

Close all applications and make sure the headset is the default input/output device for your operating system:

Windows® Vista and Windows® 7

1. Go to Start > Control Panel > Sound > Playback tab.

2. Choose “Logitech USB Headset H340.”

3. Click “Set Default,” and then click “OK.”

4.  Select the Recording Tab.

5. Choose “Logitech USB Headset H340.”

http://www.logitech.com/support/H340


6. Click “Set Default,” and then click “OK.”

Windows® 8

1. From Start Menu, select the Desktop tile

2. From the Charms menu, select Settings>Control Panel>Hardware and Sound

3. Go to Sound>Playback tab

4. Choose “Logitech USB Headset H340.”

5. Click “Set Default,” and then click “OK.”

6. Select the Recording Tab.

7. Choose “Logitech USB Headset H340.”

8. Click “Set Default,” and then click “OK.”

Mac® OS X

1. Open System Preferences and select “Sound.”

2. Select the Input tab, and then choose “Logitech USB Headset H340.”

3. Select the Output tab, and then choose the “Logitech USB Headset H340.” Close the window.

Adjusting headset audio or using mute

To adjust headset volume, change microphone settings, or use mute, access your system’s audio settings, as
discussed in “Headset not working”:

Windows Vista/Windows 7/Windows 8:  See the Playback/Recording tabs (then use Properties and Levels)

Mac OS X: See the Input/Output tabs

No emergency calls with Skype Skype are not a replacement for your ordinary telephone and can’t be
used for emergency calls.

What do you think?

Please take a minute to tell us. Thank you for purchasing our product. www.logitech.com/ithink

FAQ’s

The Logitech H340 cable is how long?

During lengthy chats, you may freely stand up and stretch thanks to the 180 cm cable’s perfect length.

How should my Logitech H340 headset be set up?

Choose “Sound” in System Preferences after opening. 2. Choose “Logitech USB Headset H340” under the Input
tab. 3. Choose the “Logitech USB Headset H340” under the Output tab. Snap the window shut.

How can I tell whether the Logitech headset I’m using is muted?

A ring on the headset wire serves as the mute indicator. When the microphone is silenced, it becomes red. See
below: With version 3, The mute button is situated on the headset cord.

http://www.logitech.com/ithink


How can my Logitech H340 be muted?

No, there is no mute button on it. With the computer, you may silence.

How should my Logitech microphone be adjusted?

To open the Microphone Properties dialogue box, double-click the Logitech microphone choice. To change the
recording volume, select the “Levels” tab and move the slider bar. To preserve the volume setting, click “OK”.

How can I tell when my Logitech headset is fully charged?

the headphones may be charged using the included USB or ac adaptor. Led indicating battery level will flash
green. 2. after your headphones are fully charged, the battery level Led will illuminate solid green.

How long does it take to charge Logitech headphones?

Note: To charge the headset, connect it to your computer and your headset using the USB charging cord that is
supplied. A complete charge can take up to three hours if the headset battery is really low. But, since the headset
charges as you converse or listen to music, you don’t have to stop using it.

How can I change the headset volume on my Logitech?

When you right-click Headset, select Properties. Drag the volume slider to the highest position after selecting the
Levels tab. Then click OK once more. Restart your computer and check.

Can you remove the mic in the Logitech headset?

On the left earcup’s back is a mic mute button, or you can just take the mic out.

What is the purpose of the button on Logitech headphones?

This item does indeed have a mute button. While it isn’t identified, it is the silver disc with the red light on it. Press
once to mute and once again to speak. The red light flashes when the microphone is muted.

Are Logitech headphones noise-canceling?

With the Logitech H390 headset’s easy plug-and-play USB connection and noise-canceling microphone, enjoy
crystal-clear audio for video conferencing, music, and more. When not in use, just tuck the microphone boom out
of the way. With in-line controls, you may mute or adjust the volume without hanging up on calls.

How do I configure the Logitech headset microphone?

After five seconds, slide the switch to the off position before sliding it back to Bluetooth mode. 2. Hold down the
“Track Forward” and “Volume Up” buttons simultaneously until the connection LED begins to flicker quickly. 3.
Now, while searching for Bluetooth devices, your headset ought to show up.

How can I activate the microphone on my Logitech headset?

Connect your Logitech microphone’s USB connector to any available USB port on your computer. To turn on the
gadget, press the microphone’s “Power” button.

Download this PDFL Link: Logitech H340 USB Headset with Noise-Cancelling Mic Quick Start Guide
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