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Instruction Manual

OneControl
Hotspot plus telematics

User onboarding Journey

Obtain your claim code from the router or from the owner tag
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SSID: MyRV_123456

IMEI: 861107039827382
Username: admin

Password: CUD2BLYV

.. Claim Code: 1234567890
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' T SSID: XXXXXXXXXXXXX
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Username: XXOOOOOOMIXX

FCC ID: XNI-ID211008

Password: XXXXXXXXXXXXX
Contains FCC ID: XMR2020BG95M1

Claim Code: XXXXXXXXXXXXX

Go to the OneControl Hotspot community page to login or register for an account




Social login can be used, as well as using email for login. The user will click on the “create account” button to
register and create a OneControl account.

Craate Your Account

Registration asks for Name, email address, and password.
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* Email Addrass

* Confirm Password

We ask for vehicle make, model, year, floorplan, country and state



Salect Vehicle Make

Salect Vehicle Madel

Select Year

Select Floor Plan

I I

Salact Country

Select State
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City, street address, phone number and vin number are asked for. Terms and conditions have implicit consent.

a Register
Select Country

Select State

agras ta the LCH Tetme and Can
Privacy Notice and End User

After registration, the user is taken to the OneControl Community home page.



4 of the Best Lightweight Toy Hauler Travel Trailers

8 of the Top Travel Trailers with Cutdoor Kitchens

8 Tips for Buying a Used RV

Choose the “Data Plans” tab to continue onboarding.

B of the Top Travel Trailers with Outdoor Kitchens

8 Tips for Buying a Used RV

The onboarding for a router begins.

After clicking on the “claim your device” button, a claim code is added



Claim your Device

Available data plans are now shown to the user

2. Pick Subscription

Getxing Started Best Value Basic + Telematics
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The customer chooses a data plan with both hotspot and telematics

Telematics « 10GE Hatspot
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10gh Plan + Telematics
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Basic Telernatics Plan
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Telematics Plan




2. Pick Subscription

Getiing Started Basic + Talematks Telamatics + 10GE Hotspot
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An account is created for the telematics portion of the plan that is managed by Lippert.

@ lippert stage.zipitls.com

3. Billing Information

Warify Paymient

Credit card information for the telematics portion of the plan is added and verified by Lippert
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i lippert.stage. ripitis com,

T} Billing History

{ar Home  [] Devices

3. Billing information

Claiming Device

Personal Details
500000000000027

Subseription
Sgh Plan + Telematics
Shipping Detaily Address Line 1 B

Address Line 2

Postal Code

Pargtreerr Wethiod

Payment Decals

Poweied By T Zipit

Sign up for telematics portion of the plan is confirmed
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Confirmation
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Telematics portion of the plan is added




*

i lippertstage.zipitis. com

{ar Home  [] Devices T} Billing bistory

4. Confirm

Cenfirmacion

) Adding Your Plan...

This process can take up to 30 seconds, please
do not reload the page

Plan for Device
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. Power Cycle

You're almost finished!

You just need to follow these instructions to compdete a power Cycle of the router:

= Pleaze unplug the barrel connector from the router.

* Wak 10 seconds and recannect the barrel plug ta the router,

= The OneControd Hotspot will go threugh the initial boot up senes (roughly one ard a half minuges)
= Dnee complete you should see a new netwark available with the SSID that you emened

The router is now usable for telematics and the account reflects current telematics plan and account information.
The user will now set up wifi portion of their plan by clicking the “next” button




@ lippert stage ripitls com
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We redirect the user to the Zipit Portal to set up their wifi account with LCI. The user will click on the “Get Started”
button to register.

Need Zipit Portal screenshot with a “Get Started” button (similar to the ATT screenshot).

For this user journey, the user needs to set up a new LCI account using the Zip it Portal. The user clicks on the
“Get your pass” button to set up their account

Need LCI/Zipit Portal screenshot with a “Get your pass” button (similar to the ATT screenshot).

The user will input the router details and register the wifi hotspot with LCI

Need LCI/Zipit Screen shot for registering

The user will finish registration with LCI



The user will now log into their router and will be able to use wifi
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