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Introduction

The Lippert Insight™ Back-up Camera is a 12V camera that streams wireless video to a mobile device using the
Lippert Connect application showing the rear view of the trailer. Images used in this document are for reference
only when assembling, installing and/or operating this product. Actual appearance of provided and/or purchased
parts and assemblies differ.

For information on the assembly or individual components of this product, please visit:
https://support.lcii.com/lippert-insight-back-up-camera


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/lippert
https://manuals.plus/lippert/insight-back-up-camera-manual.pdf
https://support.lci1.com/lippert-insight-back-up-camera

Safety

Read and understand all instructions before installing or operating this product. Adhere to all safety labels. This
manual provides general instructions. Many variables can change the circumstances of the instructions, i.e., the
degree of difficulty, operation and ability of the individual performing the instructions. This manual cannot begin to
plot out instructions for every possibility, but provides the general instructions, as necessary, for effectively
interfacing with the device, product or system. Failure to correctly follow the provided instructions may result in
death, serious personal injury, severe product and/or property damage, including voiding of the Lippert limited
warranty

WARNING

The “WARNING” symbol above is a sign that a procedure has a safety risk involved and may cause death or
serious personal injury if not performed safely and within the parameters set forth in this manual.

CAUTION

The “CAUTION” symbol above is a sign that a safety risk is involved and may cause personal injury and/or
product or property damage if not safely adhered to and within the parameters set forth in this manual.

Resources Required

« Ladder
+ Mobile device

o #8 panhead screws of appropriate length

Wire strippers (if needed)

« All-weather silicone sealant

Installation

1. Locate a mounting area that allows electrical connection of the camera (Fig. 1) to the trailer's marker light
circuit. This location should allow the camera lens to have a clear view of the rear area. This location should
also be high enough that at least 5 inches of the camera’s antenna extend above the roof line of the trailer.

2. Prepare the trailer and camera for installation:

« Wipe the mounting surface clean of any debris with prep cleaner of choice.
« With the antenna base facing up, rotate the camera into a downward viewing angle ( Fig. 1).



S

« Remove the protective film (Fig. 2) tape on the back of the camera.

Protective film

3. Drill an approximately 1" diameter hole to access the unit ground wire and power supply and apply silicone
sealant to the hole.
4. Make sure the trailer’s power is off, then connect the camera’s red power wire and black ground wire to the unit

as follows (Fig. 3).
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Fastener
location

Note: If necessary, use wire strippers to expose enough of the bare wire to make a good connection.
« Connect the camera black wire to the unit ground wire.
« Connect the camera red wire to the marker light circuit.
5. Secure the camera to the wall with two OEM-supplied #8 pan head screws.
Note: Place camera on wall carefully, as the adhesive will make it difficult to reposition.
6. Use all weather silicone sealant and seal around the perimeter of the camera and the heads of the panhead
SCrews.

7. Screw the antenna clockwise to the antenna base on the camera (Fig. 3).



Camera Setup (If applicable)

Note: In order for the back-up camera to function, the running lights must be ON. The camera requires power in
order to operate, and the running lights are the power source.

1. Download and install the Lippert Connect app (Fig. 4) for either an iOS or Android mobile device.
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Lippert Connect

D‘\_._:, Lippert Components

About this app o d

Remotely operate your Fifth Wheel or Travel
Trailer’s leveling

Note: Make sure that Wi-fi on the smart device is turned on.

2. Start the Lippert Connect app by tapping the Lippert Connect icon (Fig. 5A) to launch the app.
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Connect
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License Agreement

and any other agreement between the parties, the more
restrictive on you shall control. Neither of the parties
shall be bound by any conditions, definitions, warranties,
understandings, or representations with respect to the
subject matter of this Agreement other than as
expressly provided herein.

35. Contact

All requests, questions, or concerns related to Lippert
Connect and this Agreement should be directed to LCI
via the following contact information:

Lippert Components, Inc.
3501 CoRd6

Elkhart, IN 46514

United States of America
(574) 5351125

Emall: privacy@lci1.com
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4. Begin connecting the Lippert Connect app to the new camera by tapping the ‘+’ icon (Fig. 7A).

LISPERT

Tap the '+'icon to
connect to your RV and
devices.

5. Select Camera (Fig. 8A) by tapping the screen.



< Add And Manage

RV Connection >
Not Connected

>Camera S

Safety Systems >
Not Connected

Liquid Propane Sensor )
Temperature Sensor S
Battery Monitor S
Awning Sensor S
Tire Line )

6. Choose Scan with Camera (Fig. 9A).
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SCAN WITH CAMERA

Use your phone's camera 3
ta scan your device label
to connect to your Hear
View Camera by selecting
"Scan with Camera”.

Scan with Camera

Connect Manually

« Tap Continue to grant location permissions (Fig. 10A) to the app.

< Back

GRANT LOCATION PERMISSIONS

Lippert Connect requires location
permissions ta be active when pairing
devices. If location permissions remain

off, Lippert Connect will be unable to
search for an pair to devices connected

with your RV. Please, turn on location
permissions within your device's settings

to continue with the pairing process.

Orx

<{ Back

GRANT CAMERA PERMISSION

Lippert Connect needs to access the
Camera to help connect to your device.
Camera access can be granted or
revoked at any time from your device's
settings.
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« Tap Continue to grant camera permissions (Fig. 10B) to the app.

7. Scan the device label (Fig 11). This label is found on the bottom of the camera (Fig. 12A) and also on a sticker

placed in the unit by the OEM.



€ Scan Device Label

Automatically Connect Lippert Connect to your
device by scanning the label

S510: INSIGHT_2BC1AD
26370A05672100763

Part 1202011284

SSID: INSIGHT_B4C5A0
26370A0572100558
Part #2020112848

Contains FCC ID:S8JBLR7E01MUZ

8. The ID field will auto populate with the camera’s SSID number (Fig. 13A) and the Password field (Fig. 13B)will
be blank. No password is needed at this time. Tap Connect >> (Fig.13C).



Fig. 13
Device

The ID and password are on a sticker attached
to the Camera device.

INSIGHT_28C1A0

Password

On

Note: Be sure that the mobile device’s Wi-fi is turned on. If it is not, the app will prompt you to turn it on.

9. RV Connected Successfully should now be showing on your mobile evice. Tap Continue>> (Fig. 14A).

B i1+ B

DEVICE CONNECTED
SUCCESSFULLY

We are now able to communicate with your
device

CONTINUE »» = o

10. Tap Camera (Fig. 15A) to open the back up camera view.
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Camera

@} Camera S

11. The app will now ask you to update the password for connection to the back-up camera (Fig 16A). Enter a

password that is at 8 characters but no more than 20 characters in length.

Update Password

You need to update the password on your
camera. The password should be 8 to 20
characters.

h- Password:

12. Tap Update (Fig. 16B).



Adhere to all product or tool safety labels and weight limits to prevent possible personal injury. Do NOT exceed
product/tool weight limits.

Operation

Note: In order for the back up camera to function, the running lights must be ON. The camera requires power in
order to operate, and the running lights are the power source.

Note: The Lippert Back-up Camera is adjustable for acceptable visibility.

1. With a ladder, climb to location of the camera on the back of unit (Fig. 17).
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2. Rotate camera up or down to achieve the desired view (Fig. 18).
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3. When in full view (Fig. 19), you can use your thumb and index finger to “pinch zoom” the main viewing area of

the camera (images displayed are for illustrative purposes only.)



. While zoomed in, a small full view window will appear in the lower right corner of the screen (Fig. 20A).



o Use your index finger to move around the main zoomed in view.
» Double tap the full view window (Fig. 20A) to return to full camera view (Fig. 19).
5. The gear icon (Fig. 19A) may be used to view the current password or change it if desired.

« Input new password and tap Update (Fig. 21A).



< Settings

Password
] UPDATE 1@
Monitor Pairing Mode >
Mirror Flip
[ v)
Brightness

N sa—

Contrast

0% Ty

UNPAIR o

« UNPAIR (Fig. 21B) will remove the camera connection to the Lippert Connect app.

Troubleshooting

What is happening? Why? What should be done?

Turn battery disconnect on. Connect to shor

Camera not powered up. e power. Connect 7-way to tow vehicle.

Wi-Fi not turned on. Make sure Wi-Fi is active on mobile device.

Mobile device does not
connect to camera.




SSID is not correct.

Check that the SSID in the ID field (Fig. 10) i
s the same as the SSID shown on the sticker
(Fig 9A & 9B).

Camera not powering up

Running lights are OFF.

Be sure running lights are ON. The camera r
equires power in order to operate, and the ru
nning lights are the power source.

Camera is displaying a blank
screen after connection.

Another mobile device is connec
ted to the camera.

Power down or restart other connected mobi
le devices.

Cycle power to unit.

Remove power from camera for 2 minutes b
y cycling battery disconnect, disconnection a
nd reconnection of shore power and the 7-w
ay connector.

Not connected to Wi-Fi.

Check Wi-Fi connections on mobile device.
Connect to Wi-Fi network within mobile
device’s Wi-Fi manager, no password neede
d.

Mobile device disconnected fro
m camera Wi-Fi due to lack of |
nternet connection.

Select “continue to use network”, or “keep n
etwork and use mobile data” when menu po
ps up on mobile device

If further assistance is required, please contact the Lippert Customer Care Center.

Camera reset

In the event that the password is forgotten, lost, or is unknown to the current user, a reset procedure can
beperformed to reset the camera to a factory installation state. Perform the following steps:

1. Press the reset button, located on the bottom of the camera (Fig. 22A), for 15 seconds.

Note: During reset, you should see the four red LEDs around the camera light up for approximately 1 second

(Fig. 23A).




2. Disconnect all power from the trailer for 2 minutes:
« Turn off battery disconnect.
« Disconnect shore power.
« Disconnect the 7-way connection from the tow vehicle.
3. After 2 minutes, restore power to the trailer and open up the Lippert Connect app on your mobile device and
select Camera (Fig. 15A).
4. When prompted, create a new password (Fig. 16A).

Part #2020112846
Contains FCC 1D SBJBLRT601MU2

The contents of this manual are proprietary and copyright protected by Lippert. Lippert prohibits the copying or
dissemination of portions of this manual unless prior written consent from an authorized Lippert representative has
been provided. Any unauthorized use shall void any applicable warranty. The information contained in this manual
is subject to change without notice and at the sole discretion of Lippert. Revised editions are available for free
download from lippert.com.

Please recycle all obsolete materials.
For all concerns or questions, please contact Lippert

Ph: (574) 537-8900

Web: lippert.com
Email: customerservice@lcil.com


http://lippert.com
http://lippert.com
mailto:customerservice@lci1.com
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Documents / Resources

riePeERT || LIPPERT Insight Back-Up Camera [pdf] Installation Guide

LIPPERT INSIGHT™

e || Ingight Back-Up Camera, Insight, Back-Up Camera, Camera
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