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level Smart Lock with Apple Home Keys

 

Product Information

The product is a smart lock designed for Apple users. It allows you to install a lock on your door and control it
using the Level Home app on your iPhone. The lock is compatible with iPhone XS or later with iOS 15 or later and
Apple Watch Series 4 or later with watchOS 8 or later.

Specifications

Compatibility: iPhone XS or later with iOS 15 or later, Apple Watch Series 4 or later with watchOS 8 or later

Installation: Follow the steps in the included Quick Start Guide

Activation: Download the Level Home app on your iPhone, create an account, and follow the on-screen

instructions

Product Usage Instructions

Installation

1. Refer to the Quick Start Guide included with the product.

2. Follow the step-by-step instructions to install the lock on your door.

Activation

1. Download the Level Home app from the App Store.

2. Create an account within the app.

3. Follow the on-screen instructions to activate your lock.
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Using Apple Home Keys

To use Apple home keys with your lock, follow these steps:

1. Ensure that your compatible iPhone* (or Apple Watch) is near the lock.

2. Hold the top of your iPhone (or the face of your Apple Watch) to the front of the lock, between the top of the key

cylinder and the outer housing.

3. Make sure you have enabled Apple HomeKit during the lock activation process.

4. After successful activation in the Level Home app, open the Apple Home app on your iPhone.

5. Complete the Apple home keys setup within the Apple Home app.

*Requires iPhone XS or later with iOS 15 or later and Apple Watch Series 4 or later with watchOS 8 or later

FAQ

Q: What devices are compatible with this lock?

A: This lock is compatible with iPhone XS or later with iOS 15 or later and Apple Watch Series 4 or later with

watchOS 8 or later.

Q: How do I activate my lock?

A: To activate your lock, download the Level Home app on your iPhone, create an account, and follow the on-

screen instructions.

Q: How do I use Apple home keys?

A: To use Apple home keys, hold the top of your compatible iPhone (or the face of your Apple Watch) to the

front of your lock, between the top of the key cylinder and the outer housing. Make sure you have enabled

Apple HomeKit during the lock activation

process.

Installation and activation steps

Follow the steps in the included Quick Start Guide to install your lock on your door.

Download the Level Home app on your iPhone, create an account, and follow the on-screen instructions to

activate your lock. Activation will automatically register your lock nd ensure you receive the latest firmware

updates.

When activating your lock, be sure to enable Apple HomeKit when prompted in order to use Apple home keys.

After successfully completing activation in the Level Home app, open the Apple Home app on your iPhone to

complete Apple home keys set up.

How to use Apple home keys

Hold the top of your compatible iPhone* (or the face of your Apple Watch) to the front of your lock, between the
top of the key cylinder and the outer housing.

Requires iPhone XS or later with iOS 15 or later and Apple Watch Series 4 or later with watchOS 8 or later
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