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Lennox CORE Service App Before You Call

Applies to Lennox Model L and Enlight Rooftop Units 3-25 tons

Helpful Resources

1. Installation and service literature on LennoxCommercial.com or LennoxPros.com.

2. CORE Service App Reference Guide.

3. CORE Service Curriculum on LennoxPros.com.

4. Lennox Model L and CORE Control System videos.

Requirements

http://lennoxcommercial.com
http://lennoxpros.com
https://nam04.safelinks.protection.outlook.com/?url=https%253A%252F%252Fcdn6704.na1.hubspotlinks.com%252FBtc%252FT%252B113%252FcDN6704%252FVWds_16jVgbcMWLh8SH0BccW6B8lDm4FXWwcN1TFhtc5nKvpV3Zsc37CgC4sW7Bqj_115yFwqW8jyfmz17L7TPW1-WgCW6f2mv2N3JXPYsBZhXMW28_PXj3DYdZSN2n2B7sZp98cW3Vgpb_87wSJyW8b1f643shP1CW6MD1GW1nSrj9W39RTnG1mlhZYN4MMV2SKLmslW3ndRfS6qHg6mW4FJZYy49xR8WW4qkyhf8nbZjJW35THgN6VZb7JW3qdZZh7BVX0JVwVYfQ6Ngp2nW6JsQy98M2brMW3SkJns4grn3fW5NtHdg2xyjLcW1ds5m913Z-whW5czVtb6F54WnW5hmzdy7fy1XYW1T7_QB6VTTclW8RlrJ86nr6LbN1n1sPM3G0CRW8JhRtb469LfTW7ZF7Bz41ZDv6W3Jpvd32bBf3CW70FSb23xyZQ-W2HbD-94z0T5wW8G_x-M7B-GmVW8ttFpc1YgLWkN3s6K6ZmdQ-Q3hjK1&data=04%257C01%257Clinnie.emmons%2540lennoxind.com%257Ccc027038f8c141f3c14608d9f7afbc83%257C3affa13c80a246afbaaa2630b699aaf8%257C0%257C0%257C637813156455147214%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000&sdata=TYoQ%252F3rRsk%252Bmqq8Yx9syak7fmXYw7jGFBFhDshQUh6A%253D&reserved=0
https://bit.ly/3Gy5uKH
http://lennoxpros.com
https://www.youtube.com/results?search_query=Lennox+Model+L


1. iOS or Android device – phone or tablet with Android 6.0 (Marshmallow) or iOS version 11 minimum. Android

hardware requires 2GB RAM and a 2GHz Core processor.

2. CORE Service App found at the appropriate App Store or at the following QR:

Step Action Check

1 Ensure you have the latest version of the CORE Service app installed on your devi
ce. Scan the QR code above or visit the app store to download the latest version.

2 Power to the unit must be ON for at least 2 minutes before attempting to connect y
our device to the unit.

3 Ensure the black plastic cover is seated properly to the W4 board.

4
Open the CORE Service app on your device. Press and hold the Pair button on th
e CORE controller for 5 seconds. The pair light will flash blue (the pair light must b
e flashing blue in order to connect your device).

5 Using the CORE app, verify you have selected the correct unit to pair to. Refer to t
he 4 digit code on the CORE controller and select the correct unit on the app.

6 Inspect the connections on the CORE board and verify all plugs are properly faste
ned.

7

Check for proper incoming power. + or -10% of the nominal voltage indicated on th
e unit’s name plate. Check for proper 24VAC control voltage. The control voltage s
hould be 18-30 VAC at P395, between terminals 1,2 and 3,4 ( 1=24 VAC input , 2=
COM, 3=24VAC input, 4=COM).

8
Ensure the unit’s control mode is set properly. You can verify this by entering the n
etwork integration menu path. Then verify the unit is receiving a controls signal to 
operate.

9 Refer to the CORE service App for alarm code explanation and causes

10 Avoid the wait time and refer to the Installation Manual provided in the unit or visit 
Lennoxcommercial.com for additional technical information.

Customer Suport

Self-Service Technical Support with No Wait Times 

Click on the black logos below to download these apps

https://qrco.de/core-app-installation-lit


Download all Training Toolbox Tips
Register for Technical Training Webinars

Documents / Resources

LENNOX CORE Service App [pdf] Instructions
Model L, Enlight Rooftop Units 3-25 tons, CORE Service App, CORE App, Service App

LENNOX CORE Service App [pdf] Instructions
Model L, Enlight Rooftop Units 3-25 tons, CORE Service App, CORE App, Service App, App

LENNOX CORE Service App [pdf] User Guide
CORE Service App, CORE Service, App
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https://connect.lennoxcommercial.com/training-toolbox
https://connect.lennoxcommercial.com/en-us/training
https://manuals.plus/m/9ff23660616be3d685682126987a97f4f1ce8e805d0af4cdc36252a9d51d2b00
https://manuals.plus/m/9ff23660616be3d685682126987a97f4f1ce8e805d0af4cdc36252a9d51d2b00_optim.pdf
https://manuals.plus/m/7485cc2f9b06d6071f9343be31355170c63514a0461a76aa600b4f05a3644940
https://manuals.plus/m/7485cc2f9b06d6071f9343be31355170c63514a0461a76aa600b4f05a3644940_optim.pdf
https://manuals.plus/m/2710f52cbf29f654327f9a21ae969a27520f94fef1c854fc82d29e72d523bce0
https://manuals.plus/m/2710f52cbf29f654327f9a21ae969a27520f94fef1c854fc82d29e72d523bce0_optim.pdf
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