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Specifications

o Model Number: C10514265

o Part Number: G11201959

« Manufacturer: LEDVANCE GmbH

« Address: Steinerne Furt 62, 86167 Augsburg, Germany

+« Website: www.ledvance.com

Product Usage Instructions

Pairing with Partner App

1. Open the partner app on your device.
2. Select the option to pair a new device.
3. Follow the on-screen instructions to complete the pairing process.

Wifi Login

« Ensure your device is connected to a stable Wi-Fi network before proceeding with the setup.


https://www.ledvance.com

Search Device

« Use the search function within the partner app to locate and connect to your device.

Switch On/Off

« To turn the device on or off, use the corresponding controls within the partner app.

Decrease Distance FAQ

« If you are experiencing connectivity issues due to distance, try moving the device closer to your Wi-Fi router for
better signal strength.

FAQ

« Q: How do I reset the device?

o A: Press the reset button 5 times within a short interval to reset the device to its default settings.
« Q: How do | contact customer support?

o A: Visit the support page at smartplus.ledvance.com/support or email smarthome-
support@ledvance.com for assistance.
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MORE INFORMATION
Declaration Of Conformity

Hereby, LEDVANCE GmbH declares that the radio equipment type LEDVANCE SMART+ Device is in compliance
with Directive 2014/53/EU. The full text of the EU declaration of conformity is available at the following internet

address: smartplus.ledvance.com/declaration-of-conformity. Wireless radio used in Zigbee
lamps/luminaires/components 2400-2483.5 MHz, max. RF output power 20dBm

FAQ

« https://smartplus.ledvance.com/faq
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CUSTOMER SUPPORT
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