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SMART+ Installation Guide

The SMART+ is a smart lighting system that can be controlled using various voice assistants and the LEDVANCE
app. It is compatible with Google Home, Amazon Alexa, and Apple Homekit.

Installation Guide

1. Download the LEDVANCE SMART+ app from the App Store or Google Play.

2. Connect your SMART+ device to your home’s wifi network using the LEDVANCE app.

3. Pair your SMART+ device with your preferred voice assistant (Google Assistant, Amazon Alexa, or Apple
Homekit) using their respective apps.

4. You can now control your SMART+ device using your voice assistant or the LEDVANCE app.

Troubleshooting
If you encounter any issues with your SMART+ device, try the following:

« Decrease the distance between the device and your wifi router to improve connectivity.

« Refer to the FAQ section on https://smartplus.ledvance.com/faq for common issues and solutions.

« Reset your SMART+ device by holding down the reset button for 5 seconds.

« If all else fails, contact customer support at smarthome-support@ledvance.com or visit
https://smartplus.ledvance.com/support for further assistance.
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FAQ
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CUSTOMER SUPPORT
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INSTALLATION GUIDE

Hereby, LEDVANCE GmbH declares that the radio equipment type LEDVANCE SMART+ Device is in compliance
with Directive 2014/53/EU. The full text of the EU declaration of conformity is available at the following internet
address: smartplus.ledvance.com/declaration-of-conformity. Wireless radio used inBluetooth lamps/ luminaires
/components 2402—2480 MHz, max. RF output power 20dBm
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