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Important Safety Instructions and Precautions

— Read all instructions carefully before use.

— Retain manuals for future reference.

— Only use a water-dampened soft cloth to clean the surface of this product.

— The following will damage this product: any liquid such as water or moisture, extreme heat; cold; humidity, dusty
or sandy environments.

— Only place this device on stable surfaces and ensure that any attached cables are secure and will not cause the
device to fall.

— Unauthorized attempts to dismantle or repair this product will void the product warranty

— Using this device near other electronic devices may cause interference.

Accessories



Badiaed Ty bax

T

[T
)
&=

lar Al

ol Tow Bom il
A lebrsia Flagey

(LR S ]

\_

The Player Outputs

Bt it gulen

| S,

Al

il

-.I:@-.I:
1 [

=+
S 1
Y|

i

L.



DL USBEN  LAN HOTY USEIN  av HF M

Connections
Power
TV
III
- L —
P =i =8 O
Internet

Remote




Turn &ir Mouse OnfOsf

RED: Picture Size (While Watching TV)

Green: Channel Information (While Watching TV
Yellow: Multi-Function

Blue: Multi-Function

Note: Some subscription-based Apps may require a MOUSE or KEYBOARD for setup and operation. (Mouse and
keyboard are not included)

Internet Settings

Cable Connection

— Connect the network cable to the device from your Modem/ Router;

— In most cases, your Modem/Router will automatically assign network settings to your media player and display
the screen below.



scanning always available

Proxy settings

IP settings

Wi-Fi Connection
— Turn on the “Wi-Fi” and choose the source you want to connect to, then enter the password and press the Enter
key on the virtual keyboard.
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— To forget a Wi-Fi connection, select and click “Forget Network”.

App Overview
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File Browser Explore all the files saved in internal storage and external
App Go to App list
: Set up the Network and Internet;
Setting ) )
Manage accounts; Manage Apps;
Web Web Browser

Apps
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Operating Live TV

— Click DTV, select DVB T/T2 standard;

— Choose Auto-Search;




— Select Channel Type: All, FTA Only; and Service Type: All, TV, Radio;

— Once the search starts, the search process will come up;

— You can enjoy the TV programs after the searching finishes.




Troubleshooting

1. No video on TV
— Check first if the product is powered on and in operational mode.
— Check if the video cable is properly connected between TV and the device.
— Check the correct SOURCE/INPUT has been selected on TV.
2. No Audio
— Check the volume level of your TV and the box.
— Check if the box or TV is on mute.
3. Poor audio and video quality
— If the antenna is covered or the signal is weakened by heavy rain, the quality of audio and video may become
temporarily poor.
4. Remote control problem
— Check if the battery is flat.
— Point the remote control directly toward the box.
— Make sure that nothing blocks the front panel display.
5. Channel search problem
— Make sure if tuner configurations are all correctly made.

— Check if the antenna cable(s) are properly connected.

NOTICE

— Specifications are subject to change without further notice.

— Please note that new software may change the features of the receiver.

— The manufacturer holds the rights of changes without any further notice.

— For further information on MMC-B19, please visit our website: www.laserco.com.au

Warranty Against Defects

Laser Corporation Pty Ltd (“Laser”) warrants your new product to be free from defects in materials and
workmanship for 12 months, from the date of purchase, provided that the product is used in accordance with
accompanying recommendations or instructions where provided. The benefit of this warranty is in addition to your
rights under the Australian Consumer Law and to other rights and remedies of the consumer under a law in
relation to the goods or services to which the warranty relates.

Through a network of retailers and resellers, Laser will provide you with your choice of a repair, exchange (where
possible), or refund (within the Dead on Arrival period) for this product if it becomes defective within the warranty
period.

This warranty will no longer apply where the defect is a result of alteration, accident, misuse, abuse, normal wear
and tear, neglect, or improper storage. Please retain your receipt as proof of purchase How to make a product
warranty claim:

Step 1: Find your receipt which proves the date of purchase. Where the date of purchase cannot be verified, your
place of purchase or Laser will make an assessment based on the date of manufacture, the condition of the Laser
Product, and the type of defect.

Step 2a): Contact your place of purchase. They will assess the nature of the fault and repair, replace or fund the
product as per their store refund or warranty policy.

Step 2b): If your place of purchase cannot be contacted, then you can contact Laser. Customer Service with
details of your defective Laser Product: Phone: (02) 9870 3388; or Email: support@laserco.com.au or online
www.laserco.com.au/warranty (click on “Consumers (End Users)”). Our business address is at 1/6-8 Byfield
Street, North Ryde, NSW 2113

Step 3: The laser will issue you with a Return Authorisation (RA) number within 48 hours. When requested, send
us the defective Product and a copy of your receipt. The laser will cover the cost of the return delivery.

Step 4: Wait for us to contact you. Once we have received your defective Laser Product for inspection, we will
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inform you of our assessment of your claim within 7 days. When we contact you, we will firstly let you know
whether you have a valid claim under this Warranty, and if so, we will inform you whether your defective Laser
Product will be replaced or repaired, together with the number of days you can expect to wait to receive your
replaced or repaired Laser Product.

Step 5: For further details on warranty coverage and returns, please check the Terms and Conditions for Warranty
Returns section on http:/www.laserco.com.au/warranty

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to
a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.
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