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Note: The blueprinted functions on the keyboard can be activated while simultaneously pressing the “Fn” key
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COMPATIBILITY LIST



Device Release
Date
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1
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Apple Al2
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Apple
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Apple iPa
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Apple iPa
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Septembe
r

102 Al3 25W 12 mp iPAD OS 
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9th
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n
and later

A2270
A2428
A2429

SPECIFICATIONS

Working Current < 3.0 mA Working Voltage 3.0-4.2 V

Low Voltage Alert 3.0-3.3 V Working Time >70 Hours

Battery Standby Time 150 Days Sleeping Current <0.3mAh

Battery Lifetime approx 7 days based on
use Battery Capacity <180 mA

—

Charging Port Micro USB Keyboard Lifetime 3 Million Strokes

Charging Time 2-3 Hours Connect Distance <10 m

Awaken Time < 2 Seconds Charging Current < 200 mA

Working Temperature -10°C-55°C Matching Password Random

INDICATOR LIGHT

Caps Indicator Light: Light on means uppercase input, and light off means lowercase input.

Wireless Indicator Light: Press “Fn + C”. A slow-blinking blue light will indicate the device is in Bluetooth pairi
ng mode. The light will turn off once connected.

Charging Indicator Light: 1. Blinking – Low• Battery (re
d)

2. Device is Charging (r
ed)

3. Charging Complete (gre
en)



OPERATION INSTRUCTIONS

1. Press the ON/OFF button to power on the keyboard, then press “Fn + C” simultaneously to put the keyboard

into Bluetooth pairing mode.

2. Search for and select KB-IPAD102 on the device you are connecting to. If a password is requested, check the

screen of the device then type the password into the keyboard

and press the “ENTER” key.

3. The keyboard should now be paired and ready to use.

COMMON CONNECTING PROBLEMS AND SOLUTIONS

1. Make sure you have turned on the power and the battery is charged.

2. Make sure the keyboard is within the effective working distance.

3. Make sure the keyboard has paired with a device via Bluetooth.

Please Note: This keyboard will go to sleep if no buttons are pressed within 10 minutes. Press any button to wake
up.

TROUBLESHOOTING

Why doesn’t the blue LED light to activate when I turn the power switch on?
Your keyboard has no battery power. Please charge the keyboard then try again.
Why is my device unable to find the keyboard in the Bluetooth search screen?
Press the “FN + C” buttons on the keyboard simultaneously to put the keyboard into pairing mode. You should see
the status LED blinking blue.
I can see the keyboard listed after searching, but it says, “connection failed”.
Turn off the keyboard. Remove the keyboard from your paired devices, then try to re-pair.
When I attempt to pair the keyboard, my device asks for a passcode.
This is a security feature of your device. Your device should generate a passcode which you can type into the
keyboard, then press the “ENTER” key to finish pairing.
Why can’t I type in other languages?
The language input setting is on your device. You will need to change this setting on your device’s keyboard
language options.

SAFETY TIPS

Do not place heavy objects on the keyboard

Do not disassemble the product

Keep the product away from oils, chemicals, and organic liquids

Clean the keyboard with water, alcohol, or an alcohol-based disinfectant

Dispose of battery according to local laws

Keep away from sharp objects

STAND INSTRUCTION



WARRANTY AGAINST DEFECTS

Laser warrants your new product to be free from defects in materials and workmanship for 12months, from the
date of purchase, provided that the product is used in accordance with accompanying recommendations or
instructions where provided. The benefit of this warranty is in addition to your rights under the Australian
Consumer Law and to other rights and remedies of the consumer under a law in relation to the goods or services
to which the warranty relates.
Through a network of retailers and resellers, Laser will provide you with your choice of a refund, repair, or
exchange (where possible) for this product if it becomes defective within the warranty period. This warranty will no
longer apply where the defect is a result of alteration, accident, misuse, abuse, normal wear and tear, neglect, or
improper storage. Please retain your receipt as proof of purchase

How to make a product warranty claim:

1. Find your receipt with the date of purchase. If this is not available, Laser will make an assessment based on the

date of manufacture, condition of the product and type of defect.

2. Please contact your original place of purchase. They will assess the nature of the fault and refund or replace

the product as per their store refund or warranty policy.

3. If your original place of purchase cannot be contacted, please contact Laser with a description of the fault. To

assist our team in providing you with a quick resolution, please include any photos and/or a short video

demonstrating the fault with your product.

Phone: (02) 9870 3355

Email: support@laserco.com.au

Online: www.laserco.net/support/warranty and follow the website instructions

Business Address: U1 6-8 Byfield Street, Macquarie Park, 2113, NSW, Australia

mailto:support@laserco.com.au
http://www.laserco.net/support/warranty


4. The laser will review your claim and in the first instance, attempt to troubleshoot and resolve the issue for you

without the need to return the product.

5. If it is determined via troubleshooting that your product may be faulty, our team will provide instructions to have

the product returned for assessment. If the product does need to be returned within the warranty period, Laser

will arrange return shipping at no cost to you.

6. Once we receive the product, our experienced technicians will assess it and determine how best to resolve the

issue.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are

entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable

loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of

acceptable quality and the failure does not amount to a major failure.

For more helpful guides visit us at 
LASER

www.youtube.com/LasercoAu
www.laserco.com.au

https://www.youtube.com/channel/UCQOuBKnSya0x9zCjPfYzklg
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