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KuroTM X-Ear 1 AI Gesture-Controlled Headset
Quick Start Guide/Warranty

Safety and Notice Safety

Do not disassemble.

Do not place near any high heat as direct sun light, fire, microwave and or the like.

Do not expose the device to dripping or splashing water.

Clean with a dry, soft lint-free cloth, do not use any corrosive cleaner or oil.

Use original or certified cables.

Avoid dropping from heights.

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.



Increase the separation between the equipment and receiver

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help

NOTE: This device and its antenna(s) must not be co-located or operation in conjunction with any other antenna
or transmitter.
The device has been evaluated to meet general RF exposure requirement.

Trademark:

Xear™, Cmedia™, C-Media™ word marks and logos are registered trademarks owned by C-Media

Electronics, Inc.

Other trademarks and trade names are those of their respective owners.

Package and Contents

1. Kuro™ X-Ear 1

AI Gesture-Controlled Headset

2. USB Type-A to Type-C Cable

3. USB Type-C to Type-A Adapter

4. Quick Start Guide

Functional Introduction





Product Specification

Product Warranty Card

Thank you for purchasing Kuro™ product. We hope you can share the joy of Kuro’s product with your friends and
family! Please keep this warranty card and the sales stamp proof of the retailer. You need to use and provide this
proof when you apply for warranty repair. It will not be reissued if it’s lost or damaged.

Note: If you need to return or exchange goods within the cooling-off period, please be sure to keep the
completeness and cleanliness of all accessories and packaging materials of the product. Thank you for your
cooperation!

Product Name: Kuro™ X-Ear 1 AI Gesture-Controlled Headset

Model: X-Ear 1

Product Serial Number (Marked on the Box):



Purchase Date:

Dealer/Retailer Stamp

Warranty/Maintenance Service Terms

1. Product Registration Warranty:

Please confirm that the product accessories and functions are normal as soon as possible after purchase. If it

does not match with the contents (model, serial number) in the warranty card or actual product, our company

has the right to refuse free warranty repair or to charge for repair.

2. Warranty Period:

In principle, it is calculated from the sales date or delivery date of the goods. The free warranty period is One

Year under normal use.

(The sales date stamped by the retailer, the receipt, or the channel shipment delivery date shall be used as the

starting date. If you cannot provide relevant proof materials as mentioned above, then actual production date of

the product shall be used as the warranty starting date.)

3. Free Warranty Scope:

If the main units of this product under normal use conditions within one year free warranty period have natural

function failure and hence couldn’t be used, our company will provide free repair or replacement service, but

please note that following situations are not included within the free warranty scope:

1. Non-functional failures such as product appearance, staining, sound performance, or failure to meet

expectations.

2. Damage to product accessories such as cables, consumables, or software.

3. Due to human factors, improper use and placement, self-disassembly and repair, use of non-original

accessories or power supplies, incompatibility of electrical characteristics, etc., resulting in non-natural

failures of the product itself.

4. Failure and damage caused by force majeure disasters or external factors such as fire, natural disasters,

humidity, pests, rats, pets, etc..

4. Maintenance Service:

If you have problems with the use of the product, it is recommended that you refer to the user manual for

instructions and troubleshooting first. If you still cannot solve the problem, please contact the retailer where you

purchased it, or email, or call our maintenance customer service for consultation.

Please understand and pay attention to the following matters before sending the product to our company for

maintenance:

1. Before sending for repair, please contact our company’s maintenance customer service first to send the

product, or send it to the company’s designated repair receiving location. If there is any cost or risk

incurred by the product shipping back and forth, it shall be borne by you.

2. Please try to maintain integrity and proper packaging protection of all accessories when sending

products for repair, to ensure safety during transportation.

3. The maintenance service period is two years from the warranty start date. Depending on the condition

and cause of the damage, and according to the company’s service charge regulations, it may be

necessary to charge for inspection, replacement of materials, repair, and delivery. The company does not

guarantee that all kinds of damage can be repaired.

Our company reserves the right to modify and update the above warranty and maintenance service terms without



prior notice. Please check the official website or contact our company customer service staff.

Warranty Date: _____ year from purchase date ※

Product Name: Kuro™ X-Ear 1 AI Gesture-Controlled Headset
Model: X-Ear 1
SD Media International Co., Ltd.
Service Email: services@kuro.com.tw
Service Phone: +886-2-2773-1000
No. 7, Ln. 492, Sec. 5, Zhongxiao East Rd.,
Xinyi Dist., Taipei City 140043, Taiwan (R.O.C.)
Designed in Taiwan, Made in China
www.kuro.com.tw
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