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SAFETY & WARNINGS

Caution

Please do not use this device if you are currently using or fitted with a medical device, such as a pacemaker,
heart-lung machine or electrocardiograph etc. If the patient is using both high-frequency surgical equipment and
this device, it may cause damage to the user’s skin or this device. If using a device near the shortwave,
microwave treatment equipment (1 meter), EMS function may not be stable.
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For people who are pregnant, have sensitive skin, heart disease, abnormal blood pressure, malignant tumours,
cerebrovascular patients, acute disease or being treated, please consult your doctor before using this device
Do not use in bath or while sleeping.
Do not use on children.
Do not use on people with a skin sensory impairment or are heat insensitive.
Please turn off the device before adjusting.
Please adjust pulse intensity to the desired setting before use.
Please do not disassemble this device.
Do not wash this device with water.
To avoid environmental pollution, please do not throw away this device or it’s accessories with household
rubbish. Please comply with your local environmental protection requirements.

WARNING – KEEP BATTERIES OUT OF REACH OF CHILDREN

Swallowing may lead to serious injury or death in as little as 2 hours, due to chemical burns and potential
perforation of the oesophagus.
If you suspect your child has swallowed or inserted a button battery immediately call the 24-hour Poisons
Information Centre on 13 11 26 (Australia) or 0800 764 766 (New Zealand) for fast. expert advice.
Examine devices and make sure the battery compartment is correctly secured. e.g. that the screw or other
mechanical fastener is tightened. Do not use if compartment is not secure.
Dispose of used button batteries immediately and safely. Flat batteries can still be dangerous.
Tell others about the risk associated with button batteries and how to keep their children safe.

OVERVIEW

Controller



Massager

OPERATION

Massager

Indicator Status
Solid Blue In Use

Flashing Blue Low Battery
Flashing Green Charging

Solid Green Fully Charged

Note:



Keep electrode pads close to the skin, if not, it will be sound three warning beeps when pressing “+”

Controller

Charging

Charge the massager using a 5V, 1A adapter. The indicator will flash GREEN while charging. The indicator will
turn solid GREEN when the massager is fully charged. Charging time is roughly 3 hours.
Use time is roughly 5 hours when fully charged. If massaging with the heat function on, use time is 50 minutes.
When not in use for an extended period, the massager should be charged at least once a month.

CLEANING & CARE

Clean using a soft wet cloth.
Keep it in a dry and well ventilated place.
Do not place in direct sunlight, high temperature or high humidity environments.

SPECIFICATIONS

Impulse frequency: 1-1000Hz
Pulse width: 20-400μμs
Heat moxibustion temperature: 38°C ~ 42°C (25°C environment temperature)
Input: DC5V/1A
Rated power: 5W
Battery: Built-in Li-ion battery 3.7V/1200MAH
Controller Battery: CR2032

Transport and storage

Temperature range: -20°C ~ 55°C
Relative temperature range: < 80%
Atmospheric pressure range: 50kPa~ 106kPa

Harmful substances in product



Name Hazardous substance
 Pb Hg Cd Cr (VI) PBB PBDE

Device X

Accessories X

Packing X

This form is made in accordance with SJ/T 11364

FAQ

What is the cause of some tingling on the neck when using the pulse function?

The reason is that some peoples skin is relatively dry or the electrode pads are too far from the neck.
Please keep the neck moist and the electrodes closer to the skin.
Pulse intensity should be low to high; please change to another mode if pulse function is unpleasant.
Note: Pulse function simulates a traditional Chinese acupuncture.

Why is skin on the neck irritated?

The reason is that some peoples skin is relatively dry or the electrode pads are too far from the neck.
Please keep the neck moist and the electrodes closer to the skin.

Why does the massager pinch my skin?

The massager has an ergonomic design, intended for different neck sizes.
Ensure you are wearing this device correctly and maintain correct posture while using.

Support

Need more information?

We hope that this user guide has given you the assistance needed for a simple set-up. For the most up-to-date guide
for your product, as well as any additional assistance you may require, head online to help.kogan.com
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