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Welcome to DXT Mouse 3

‘The DXT Mouse 3 is designed to allow your hand to adopt the position of rest, ‘The position of rest helps
prevent/recover from discomfort/injury while also allowing for accurate cursor movements www.dxtmouse.com

Package contents

DXT Wireless Mouse 3

1. DXT Mouse 3

2. USB Dongle

3. USB charging cable

Product Overview

http://www.dxtmouse.com


DXT Mouse 3 Engine

DXT3 wireless engine

Download DXT Mouse 3 Engine at www.dxtmouse.com/engine 
DXT Mouse engine requirements = Windows only

Setup
G0 to www.dxtmouse.com/videos for more information or scan QR Code

http://www.dxtmouse.com/engine
http://www.dxtmouse.com/videos


Holding the DXT Mouse 3

G0 to www.dxtmouse.com/videos for videos showing the DXT Mouse 3 n use or s

Key Features 

Go to www.dxtmouse.com/videos for videos showing key features or scan QR code

FAQs

Go to www.dxtmouse.com/faqs for information covering FAQs

Regulatory

Important health information
Use of a keyboard or mouse may be linked to serious injuries or disorders. When using a computer, as with many
activities, you may experience occasional discomfort in your hands, arms shoulders, neck, or other parts of your
body. If you experience any physical discomfort, you should secure advice from a qualified health professional.

http://www.dxtmouse.com/setup
http://www.dxtmouse.com/videos
http://www.dxtmouse.com/setup
http://www.dxtmouse.com/videos
http://www.dxtmouse.com/setup
http://www.dxtmouse.com/faqs


For more information on healthy computer use go to www.dxtmouse.com/support

Warranty information
Valid warranty claims are generally processed through the point of purchase during the first 30 days after
purchase: however, this period of time may vary depending on where you purchased the product-please check
with City Ergonomics or the retailer where you purchased the product for details. Warranty claims any other
product related questions should be addressed directly to City Ergonomics via our contact us page

2 year limited warranty

City Ergonomics warrants to the original purchaser that this product (and the products name) is free from material
and workmanship defects when used under normal conditions for a period of one (2) year from the date of
purchase. Should the product contain defects in material or workmanship City Ergonomics will repair or replace
the product at our option. Purchaser will be responsible for all costs associated with packing and shipping the
product to City Ergonomics and all other freight or insurance costs associated with the return. City Ergonomics
will bear the cost of shipping the repaired or replaced product to the purchaser. Product should be returned in its
original package accompanied by a proof of purchase, either a sales receipt or other proof that the product is
within the warranty period. This warranty is void if the owner repairs or modifies the product or the product has
been damaged as a result of misuse. This warranty excludes any liability other than that expressly stated
previously, including but not limited to, any  incidental or inconsequential damages.

Limitation of Liability

City Ergonomics shall not be responsible for any special, indirect, incidental, or consequential damages
whatsoever, including but not limited to loss of profits, revenue or data (whether direct or indirect) or commercial
loss for breach of any express or implied warranty on your product even if City Ergonomics has been advised of
the possibility of such damages.

Europe — EU Declaration of Conformity 
Hereby, City Ergonomics Limited declares that the equipment which is compliance with directive RoHS 2.0 (IEC
62321-3-1:2013 / IEC 62321-4:2013+AMDI:2017 / IEC 62321-5:2013 / IEC 62321-6:2015 / IEC 62321-7-1:2015 /
IEC 62321-7-2:2017 / IEC 62321-8:2017), R.E.D (EN 62479:2010 / EN IEC 62368 1:2020+A11:2020 / ETSI EN
301489-1 V2.2.3(2019-11) / ETSI EN 301489-3 V2.1.1(2019-03) / ETSI EN 300440 V2.2.1(2018-07)), EMC
Directive (EN 55032:2015+A11:2020 / EN IEC 61000-3-2:2019+A1:2021 / EN 61000-3-3:2013+A2:2021 / EN
55035:2017+A11:2020), and LVD (EN IEC 62368-1:2020+A11:2020) which are issued by the Commission of the
European Community.

The full text of the EU declaration of conformity is available at the following internet address:
https://dxtmouse.com/ City Ergonomics Limited hereby confirms, to date, based on the feedback from our
suppliers indicates that our products shipping to the EU territory comply with REACH (Registration, Evaluation,
Authorization, and Restriction of Chemicals – (EC) 1907/2006) compliance program. We are fully committed to
offering REACH compliance on the products and posting accurate REACH compliance status for the all of
products.

WEEE

http://www.dxtmouse.com/support


This product must not be disposed of with your other household waste or treat them in compliance with the local
regulations or contact your local city office, your household waste disposal service or the shop where you
purchased the product.

Safety Guideline for Lithium Battery
This battery must not be disposed of with your other household waste or treat them in compliance with the local
regulations or contact your local city office, your household waste disposal service or the shop where you
purchased the product

Please keep follow all listed important warnings and cautions below while using this battery pack to avoid any
damage or hazard.

1. The battery polarity (+) and (-) shall not be connected and charged reversely. Risk of explosion if the battery

polarity (+) and (-) is reversed.

2. Please keep this battery pack away from fire and high heat sources due to explosion might happen. Do not

place your battery pack close to any heater or hot location.

3. This battery pack shall not be hit or impacted. This battery pack shall not be dealt with any sharp or keen

objects either.

4. This battery pack shall not be exposed to moisture, dripping or splashing. 5. If any electrolyte flow out of this

battery pack when touch the user’s eyes and skin, please seek medical advice immediately. 

Federal Communication Commission Interference Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC Caution:
Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate this equipment. This transmitter must not be co-located or operating in conjunction with
any other antenna or transmitter.



ISED Canada Statement: This device contains licence-exempt transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic Development Canada ‘s licence exempt RSS(s). Operation is subject to the
following two conditions:

1. this device may not cause interference and

2. this device must accept any interference, including interference that may cause undesired operation of the

device.

Radiation Exposure: This equipment complies with Canada radiation exposure limits set forth for an uncontrolled
environment To maintain compliance with IC’s RF Exposure guidelines, This equipment should be Installed and
operated with minimum distance of 5mm the radiator your body. This device and its antenna(s) must not be co-
located or operation in conjunction with any other antenna or transmitter Declaration de I’ISED Canada :

DXT MOUSE IC: 9638A-HS00019
Made in China

Contact information
2022 City Ergonomics Limited.
All Rights Reserved.
www.dxtmouse.com/contact
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