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Product Information

This product is a wireless keyboard and mouse set. It includes a keyboard, a mouse, and a USB receiver for
wireless connectivity. The keyboard and mouse are powered by batteries and have a range of up to 20cm from
the USB receiver.

o Features
o Slim and Compact Design: A sleek, space-saving keyboard that offers comfortable typing.
o Wireless Connectivity: Connects via a 2.4GHz wireless USB receiver.
o Quiet Typing: Low-profile keys for quiet and comfortable typing.
o Plug-and-Play Setup: No additional drivers required for most operating systems.

o Long Battery Life: Utilizes AAA batteries for extended usage.

Keyboard Functions And Maintenance

Keyboard Functions

« Typing: Use the keys as you would on a regular keyboard.
« Special Function Keys: Some keyboards have special function keys for multimedia controls, volume
adjustment, or system shortcuts. Refer to the user manual for specific key functions.

Maintenance
Cleaning: Use a soft, dry cloth to clean the keyboard. Avoid using liquids directly on the keys.
Safety Precautions

Troubleshooting

« Unresponsive Keyboard: Check the batteries and connection to ensure they are properly set up. Replace



batteries if necessary.

« Interference: Other wireless devices might interfere with the keyboard’s signal. Keep other devices away from
the keyboard and receiver to avoid connectivity issues.

« Driver/Software Issues: Check for updated drivers or software patches that might resolve connectivity
problems.

Safety Precautions

« Avoid Liquids: Keep the keyboard away from liquids to prevent damage.
« Avoid Dropping: Handle the keyboard with care to prevent any physical damage.

« Storage: Store the keyboard in a clean, dry place when not in use.

Warranty Information
Refer to the user manual or the manufacturer’s website for warranty details and support.

Additional Notes

« Ensure to turn off the keyboard when not in use to conserve battery life.

« If experiencing persistent issues, contact customer support for assistance.

This manual provides a general overview of setting up and using the JOYACCESS Slim Compact Wireless
Keyboard. Always refer to the user manual provided with the product for specific instructions or details related to
your model.

Trouble Shooting Steps

The Keyboard Doesn’t Work

1. Make sure the USB receiver has been plugged into the PC/laptop/Mac...
2. If the third led of keyboard light but no response, the keyboard lose connectionwith USB receiver.
3. Try to pair the keyboard with USB receiver as follow:
« Turn off keyboard power and unplug the USB receiver
« Turn on keyboard power; press and hold ESC & “=+", the power led keep flashing(it means keyboard are
searching the USB)
« Plug USB receiver to USB ports quickly, make sure the distance between the keyboard and the USB

receiver is does not exceed 20 cm.
The Mouse Doesn’t Work
1. Take the USB receiver out and turn off the mouse
2. Turn on the mouse and the press the pairing button near the switch

3. The power LED will blink in red as indicated in resourcing status. 4. Plug the USB receiver back to PC

The Mouse Is Lagging and Slow



1. Make sure the distance between mouse and USB receiver is no more than 20cm
2. Turn off the power supply of the keyboard and mouse,
3. Reinstall the USB receiver

4. Turn on the power supply of the keyboard and mouse.
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