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3 Quick Steps

1. DOWNLOAD THE APP

Jiobit for Families is available on iOS and Android.

2. CREATE JIOBIT ACCOUNT

Follow the steps in the Jiobit App to create your account.

3. ATTACH JIOBIT & START USING

See “How To Attach Your Jiobit” for ways to attach.

If you did not SELECT YOUR PLAN during the purchase process you will need to do
that before use.

To add a Jiobit to an existing account, open the app and select Menu > Account >
Setup a Jiobit



HOW TO ATTACH YOUR JIOBIT

Fabric Pouch

Insert Jiobit into pouch with gray side facing the back.



Pull the fabric cover over the Jiobit.

Pull the elastic strap over.

Remember: For best performance, the gray side of the Jiobitshould face away from the body.

Attach to Collar



Once Jiobit is inside the pouch, feed your pet’s collar under the black elastic strap.

Slide the pouch around your pet’s collar and place the collar on your pet.

Secure Loop

The secure loop will fit on small collars up to 11mm wide.

HOW TO ATTACH
Place the collar between the Jiobit and the loop. Line up the loop prongs with Jiobit’s loopholes. Snap-in.



HOW TO REMOVE
Hold Jiobit in one hand. With the other hand, twist and pull up on the clip at the same time.

Wearing Tips:
· Ensure that your pet cannot reach or bite at the Jiobit.
· If you attach to the D-ring, do not attach a leash at the same time.

HOW TO USE YOUR APP

Dashboard View —When your child is with you
The dashboard is your summary view of everything going on with Jiobit.
This view will look different whether your child is with you or away from you.



Dashboard View —When your child is away from you

Additional Modes



TRUSTED PLACES
When you setup a Trusted Place, you will be notified when Jiobit has arrived at or left that location.

CARE TEAM
When you add trusted family and friends to your Care-Team, the app will tell you when your child is with that
person.



POWER SAVING
When Jiobit is stationary for 15 minutes, it will enter Power Saving mode. When it detects meaningful movement,
like walking, it will exit Power Saving Mode and update its location.

REGULATORY & SAFETY NOTICES
Model Name & Number: Jiobit 4188N8762W
USA: FEDERAL COMMUNICATIONS COMMISSION (FCC) STATEMENT
This device complies with FCC part 15 FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may cause undesired operation

FCC warning. Changes or modifications not approved by JIO, Inc. could void the user’s authority to operate the

equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which  can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

IC Notice to Users in accordance with RSS GEN Issue 3: 21. This device complies with Industry Canada

license exempt RSS standard(s).

Operation is subject to the following two conditions:

1. This device may not cause interference, and 2. this device must accept any interference, including interference



that may cause undesired operation of the  device IC ID: 8542A-FB404

This device meets the FCC requirements for RF exposure in public or uncontrolled environments.
In accordance with FCC guidelines, Jiobit’s antenna must remain 5mm away from the skin. As such, Jiobit should
be worn with the logo facing away from the body.
FCC ID: 2AKLI-080715

CANADA: INDUSTRY CANADA (IC) STATEMENT
This device meets the IC requirements for RF exposure in public or uncontrolled environments. IC Notice to Users
in accordance with RSS GEN Issue 3:
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following
two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of the

device.

IC ID: 22220-080715

Tips For Optimizing Battery Life

Keep your phone’s Bluetooth on when you’re near Jiobit

Add Trusted Places

Add Care Team members

In the first weeks, Jiobit will learn ways to preserve battery.

Over time, its battery performance will improve.

 

VISIT JIOBIT CUSTOMER EXPERIENCE
855-546-2848 support@jiobit.com
support.jiobit.com
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