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Specifications

Function: Bluetooth

Frequency: 2402-2480MHz

Maximum Output Power: 8.0dBm

Product Information
JadeAudio offers a range of high-quality audio products designed for optimal sound performance and user
convenience. The JW1 earbuds come with a charging case, storage bag, quick start guide, warranty card, and a
USB Type-C cable for easy charging and storage.

Product Usage Instructions

Charging the Earbuds
To charge the earbuds, place them in the provided charging case and connect the USB Type-C cable to a power
source. The LED indicator on the case will show the charging status.

Pairing with Bluetooth Device
Turn on the earbuds and activate Bluetooth on your device. Select “JW1” from the list of available devices to pair.
Once connected, you can enjoy wireless audio playback.

Storage and Maintenance
When not in use, store the earbuds in the provided storage bag to protect them from dust and damage. Clean the
earbuds and charging case regularly with a soft, dry cloth.

About JadeAudio

“JadeAudio is a subsidiary brand of FiiO Electronics Technology Co., Ltd. It is a stylish, technological and



youth-oriented brand aiming to provide high-quality yet cost-effective audio products with an excellent listening

experience for the  younger generation all around the world. The entity’s Chinese name is derived from (Fei

Sheng), meaning “the sound of Jade”. The name “JadeAudio” conveys our mission to provide consumers with

a crisp and pleasant listening experience while maintaining audio fidelity.

Guangzhou FiiO Electronics Technology Co., Ltd. is a high-tech enterprise focusing on researching and

developing portable music products, with current main products being hi-res music players, portable

headphone DAC/Amps and headphones/earphones. Including a core team with nearly 30 years of R&D

experience in audio products development, Fio is specialized in self-research and development, and sells FiiO-

branded products through sales agents worldwide. By virtue of high quality products and great customer

service, FiiO enjoys a high reputation in the industry and has received countless well-known awards.

FiiO is committed to its brand proposition “Born for Music” and ceaselessly pursues perfection in product design

and manufacturing to supply users with the best audio products at the best prices.

Power On/Off

1. Power on and connect: Pull out the charging case and the JW1 will power on automatically, or hold the touch

button for 5s to turn it on. The white and green indicator light will flash alternately and the JW1 will automatically

enter the Bluetooth pairing mode. Enable Bluetooth on the mobile phone and search for “JadeAudio JW1” to

connect them. In follow-up uses, the JW1 can automatically reconnect to this device once being powered on.

2. Charging when powered off: Push the JW1 into the charging case and it will automatically turn off and enter

the charging state with the green indicator light on the charging case turning on.

Instructions for Touch Buttons on the Two Units

Left unit



1. Double click quickly: Play/Pause/Answer a call/Hang up a call

2. Triple-click quickly: Previous track

3. Click quickly four times:  Activate voice assistant

4.  Hold for 5s: Power on

Right unit

1. 

Double click quickly: Play/Pause/ Answer a call/Hang up a call

2. Triple-click quickly: Next track

3. Click quickly four times:  Activate voice assistant

4. Hold for 5s:  Power on

Indicator Light of Earbuds



1. Bluetooth pairing mode: Green and white light flashes fast and alternately

2. Bluetooth is connected: Green light flashes once every 5s

3. Charging: White light keeps on

4. Power off/Full charge: Light is off

Indicator Light of Charging Case

Notes and Precautions

It is recommended to charge the device using a standard 5V charger or charger that could output 1A current or

above.

Please do not place the device in circumstances of excessive high/low temperatures (above 45°C or below

0°C).

Bluetooth wireless technology has a working scope of approximately 10 meters. Transmission distance is

affected by obstacles (human, metal objects, walls, etc.) or electromagnetic environments, which may lead to

noise or audio loss.

Prolonged use of high volume may result in permanent hearing loss.

Switching between audio sources may cause a sudden change in volume.

Please turn the headphone volume to a lower level before wearing it.

If the device is to be left unused for a long time, please recharge it periodically to preserve its battery life.

Please do not use the battery after it is soaked in water; do not use the battery if it is severely swollen; do not

disassemble, bump and squeeze the battery, or drop it into fire.

List of Items Included

JW1 earbuds

Quick start guide

Charging case

Warranty card

Storage bag

USB Type-C cable



To Learn More

To learn more about the product, please visit our website: https://www.jadeaudio.com

For related product service, please visit https://www.jadeaudio.com/supports

Due to continuous improvement, every specification and design is subject to change at any time without further
notice.

jadeaudio.com

WEEE Directive & Product Disposal
At the end of its serviceable life, this product should not be handed as household or general waste. It should be
handed over to the applicable collection point for the recycling of electrical and electronic equipment, or returned to
the supplier for disposal.

Internal/Supplied Batteries:

This symbol on the battery indicates that the battery is to be collected separately. This battery is designed

for separate collection at an appropriate collection point.

Hereby, Guangzhou FiO Electronics Technology Co., Ltd declares that this device is in compliance with

Directive 2014/53/EU. The full text of the EU declaration of conformity is available at: www.fiio.com/doc

Function Frequency Range Maximum Output Power

Bluetooth 2402–2480 MHz 8.0 dBm (approx. 6.3 mW)

FCC STATEMENT

NOTICE
‘This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

https://www.jadeaudio.com
https://www.jadeaudio.com/supports
http://jadeaudio.com
http://www.fiio.com/doc


Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected

Consult the dealer or an experienced radio/TV technician for help.

The equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. The
equipment should be installed and operated with minimum distance 20 cm between the radiator & your body.

FAQ

Q: Where can I find more information about the product?
A: For additional details and support, please visit our website at www.jadeaudio.com.

Q: How should I dispose of the product at the end of its serviceable life?
A: Please follow local regulations for electronic waste disposal or return the product to the supplier for proper
recycling.
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