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6.1 References

Features

e 4-Port USB™ Type-A 10Gbps Hub over a USB-C® connection (JCH341EW/ER/EC)

« The 4 USB™ Type-A 3.2 ports support 10Gbps transfer rate, backwards compatible with USB™ 2.0 / USB™
1.0 specifications (JCH341EW/ER/EC)

o A hub with 2 USB™ Type-A and 2 USB-C® ports over a 10Gbps USB-C® connection (JCH342EW/ER/EC)

The 2 USB™ Type-A 3.2 ports support 10Gbps transfer rate and are backwards compatible with USB™ 2.0 /

USB™ 1.0 specifications (JCH342EW/ER/EC)

4-Port USB-C® 10Gbps Hub over a USB-C® connection (JCH345EW/ER/EC)
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« The 4 USB-C® 3.2 ports support 10Gbps transfer rate, backwards compatible with USB™ 2.0 / USB™ 1.0
specifications (JCH345EW/ER/EC)

« Compatible with various laptops and desktops

« Eco-Friendly, made with UL certified recycled material

« No drivers required
System Requirements
« Available USB-C® port

Notes

This bus-powered USB™ hub only draw power from the computer's USB™ port. If you are connecting high-
powered devices like solid state hard drives (SSD), please limit the number of USB™ devices connected to where
the power draw total power draw of all connected devices is less than 3A. Most SSDs power consumption is
around 1~1.2A, so we recommend connecting no more than 2 or 3 SSDs at time depending on the power usage
of the SSD.

STOP!
If you have any problems with this product please contact our technical support team for assistance.

TECHNICAL SUPPORT

Customer Service : 888-988-0488
Technical Support : 888-689-4088

Email : service@j5create.com
Service Hours : Mon. — Fri. 10:00 — 18:00 E.S.T

TECHNISCHER SUPPORT

Kostenloser Anruf bei :+1-888-988-0488
Sprechstunden :

Mon.-Frei. 10.00 — 18.00 U.S.A-E.S.T

E-mail : service@j5create.com

USB C and USB are trademarks of USB Implementers Forum, Inc., its affiliates or its respective owners,
registered or used in many jurisdictions worldwide. Other trademarks and trade names may be used in this
document to refer to either the entities claiming the marks and/or names or their products and are the property of
their respective owners. All company, product and service names used are for identification purposes only. Use of
these names, logos, and brands does not imply endorsement. We disclaim any interest in the marks of others
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