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Windows® – Driver Installation

Driver will automatically install on Windows 10/8.1/7 (Plug & Play requires Internet access)

Step 1
If you have internet access, it is highly recommended that you download the latest driver from www.j5create.com
under Support scroll down to your product and download the latest driver for your operating system (Note: If
possible, run as an administrator)

Step 2
Follow the prompts to install the driver (You may have to dick on My Computer > downloads and choose
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j5Usb3.0MultiAdapter to begin installation).

Step 3
Once initial installation has completed, dick “Restart” to finish installing the software. After your computer has
restarted, first connect the j5create docking station to your power adapter, HDMI, VGA, Ethemet, audio, etc and
then to your computer. Now you are ready to use your j5create docking station!

Step 4
Display Settings Windows 8.1/7: Right click on the icon on the lower right-hand side of the toolbar to open display
settings. If your driver automatically installed, you will see a different icon.

System Requirements

Microsoft® Windows 10/81/7 (32-bit or 64-bit) Compatible macOS 10.8 or later

Available USB-C™ DisplayPort™ Alt mode

Supports 4K resolution output through the internal graphics card on the PC

Avadable USB power delivery over USB-C to support upstream charging.

Extended Monitor System Requirements

One 2K (2048 x 1152 @ 60 Hz) full-screen video playback

CPU: Intel® Core™ i5 Quad Core

RAM: 4 GB memory or higher

Two 2K (2048 x 1152 @ 60 Hz) full-screen video playback

CPU: Intel® Core™ i7 Quad Core

RAM: 8 GB memory or higher

Higher processor recommended for multi-displays and optimal performance.

Before you upgrade your operating system, update your j5create product driver first to avoid
compatibility issues.
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