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Product Information
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« Model: 78;#
« Color: Black

« Power: #6r

Product Usage Instructions

1. Setup:
Begin by unpacking the product and ensuring all components are included. Connect the power source
according to the provided instructions.

2. Turning On/Off:
To turn the product on, locate the power button and press it firmly. To turn it off, press and hold the power
button until the device powers down.

3. Operation:
Once powered on, use the designated controls to navigate through the product’s features. Refer to the user
manual for specific instructions on different functions.

4. Maintenance:
Regularly clean the product using a soft, dry cloth. Avoid using harsh chemicals or abrasive materials that may
damage the surface.

Frequently Asked Questions (FAQ):

« Q: How do | change settings on the product?
A: To adjust settings, navigate to the settings menu using the control buttons and follow the on-screen
instructions.

« Q: What should I do if the product doesn’t turn on?
A: Check the power source and ensure it is connected properly. If the issue persists, contact customer support
for further assistance.

j5create JCD373EW — USB-CR Multi-Port Hub with Power Delivery

« Product code: JCD373EW-N
« Brand: j5create
« Product name: JCD373EW — USB-CR Multi-Port Hub with Power Delivery

USB-C® Multi-Port Hub with Power Delivery

j5create JCD373EW — USB-C® Multi-Port Hub with Power Delivery:

o Our JCD373E Eco-Friendly USB-C® Multi-Port Hub with Power Delivery provides extra connectivity for your
computer. This pocket-sized multi-adapter with 2 USB™ 3.2 Type-A ports for connecting peripherals such as an
external keyboard, mouse, or USB™ flash drive. With high-speed transmission up to 5Gbps, data transfer is
quick and easy. The HDMI™ port allows you to mirror or extend your screen and directly output 4K UHD to a
HDTYV, monitor, or projector.

« Equipped with a USB-C® Power Delivery 3.0 charging port, it offers charging up to 100W when connected to a



USB-CR power adapter. The hub also provides direct access to your SD™ & microSD™ memory cards. The

audio/mic combo jack allows you to connect your headphone set or speakers.
Ports & interfaces

« Host interface: USB Type-C

« Hub interfaces: 3.5mm, HDMI, USB 3.2 Gen 1 (3.1 Gen 1) Type-A, USB Type-C
« USB 3.2 Gen 1 (3.1 Gen 1) Type-A ports quantity: 2

« USB 3.2 Gen 1 (3.1 Gen 1) Type-C ports quantity: 1

« HDMI ports quantity: 1

« Ports quantity *: 6

« USB Type-C DisplayPort Alternate Mode: ¥

o Card reader slot: 1

« Compatible memory cards: MicroSD (TransFlash), SD
Features

« Data transfer rate *: 5000 Mbit/s
« Product colour: White
« USB Power Delivery: ¥
« USB Power Delivery up to: 100 W
« Number of displays supported: 1
« Cable length: 0.17 m
o Plug and Play: Yes
« Compatible products:
o Available DisplayPort™ Alt Mode over USB-CR port for video output.

o Available USB™ Power Delivery over USB-C® to support charging to a mobile device

Network

« Full duplex: %
« Auto MDI/MDI-X: X

« Flow control support: X

Power

Input voltage: 20 V
« Input current: 3 A
Output voltage: 20 V

« Output current: 3 A

System requirements

« Windows operating systems supported: ¥



« Mac operating systems supported: ¥
« Other operating systems supported: ChromeOS
o Minimum system requirements:
o Available DisplayPort™ Alt Mode over USB-CR port for video output.

o Available USB™ Power Delivery over USB-C® to support charging to a mobile device.

Weight & dimensions

Width: 39 mm
Depth: 11 mm
« Height: 122 mm
Weight: 51 ¢

Packaging data

« Quantity per pack: 1 pc(s)
Package width: 189.9 mm

Package depth: 85 mm

Package height: 17.5 mm
« Package weight: 97.5 g

Package type: Box

Packaging content

« Packaging content:
o 1—-JCD373E Eco-Friendly USB-C® Multi-Port Hub with Power Delivery
o 1 — Quick Installation Guide (QIG)

Operational conditions

« Operating temperature (T-T): -1-41 C

« Storage temperature (T-T): -17 — 68 °C

« Operating relative humidity (H-H): 0 — 85%
« Storage relative humidity (H-H): 0 — 85%

Disclaimer: The information published here (the “Information”) is based on sources that can be considered
reliable, typically the manufacturer, but this Information is provided “AS IS” and without guarantee of correctness
or completeness. The Information is only indicative and can be changed at any time without notification. No rights
can be based on the Information. Suppliers or aggregators of this Information do not accept any liability with
regard to the content of (web)pages and other documents, including its Information. The publisher of the
Information can not be held liable for the content of 3rd party websites that are linking this Information or are linked
to from this Information. You as the User of the Information are solely responsible for the choice and usage of this
Information. You are not entitled to transfer, copy or otherwise multiply or distribute the Information. You are
obliged to follow the directions of the copyright owner(s) with regard to the use of the Information. Exclusively
Dutch law is applicable. With regard to price and stock data on the site, the publisher followed a number of starting
points, which are not necessarily relevant for your private or business circumstances. Therefore, the price and
stock data are only indicative and are subject to changes. You are personally responsible for the way you use and



apply this information. As a user of the Information or sites or documents in which this Information is included, you
will adhere to standard fair use including avoidance of spamming, ripping, intellectual-property violations, privacy
violations, and any other illegal activity.

Publication date: 04-MAY-2024. Prints or copies of Information are only valid on the printed Publication date
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