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24/7 Customer Service

We provide customer support in English, Chinese (Mandarin and Cantonese), and korean. Our customer service
professionals will assist you with your service request.

We are available 24/7.
For United States and Canada, 1-877-482-5503 For Korean Customer Service, 1-800-875-8318 *Korean
CustomerService 06:00-22:30 PST

 We are also availabel on WeChat.
Our customer service is also available on WeChat!
Search iTalkBB on WeChat, and chat with us!

For more information, please visit www.iTalkBB.com.

In The Box

Base Station x1
Base Station Power Adaptor  x1
Base Station Ethernet Cable  x1
Pre-install SD Card  x1
Quick Start Guide x1

Basics of base station

http://www.italkbb.com


Setup your base station

1. Download the AIjia app and create an account.

Note: If you already use the iTalkBB Aijia app, please make sure that you are using the latest version. To find

out if an update is available, go to the app store and search for iTalkBB AIjia.

2. Follow the AIjia app to set up the base station.

Light Indications

 Solid yellow light
The device is powered on and initializing

 Flashing yellow & blue lights
The device is pairing with the camera|

 Flashing blue light

https://apps.apple.com/us/app/italkbb-aijia/id1261293132
https://play.google.com/store/apps/details?id=com.fly.arm&hl=en&gl=US


The device is connecting to the network

 Solid blue light
The device is working properly

 Flashing purple light
The device is upgrading

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference , and (2) This device must accept any interference received,
including interference that may cause undesired operation.

Note: This product has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules . These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This product generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause hermful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
product does cause harmful interference to radio or television reception, which can be determined by turning the
equipment o and on, the user is encouraged to try to correct the interference by one or more of the following
measures�

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for

compliance could void the user’s authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This

equipment should be installed and operated with minimum distance 20cm between the radiator & your body

This radio transmitter [IC: 25329-SH6W] has been approved by Innovation, Science and Economic Development
Canada to operate with the antenna types listed below, with the maximum permissible gain indicated. Antenna
types not included in this list that have a gain greater than the maximum gain indicated for any type listed are
strictly prohibited for use with this device.

A B C D

 ANT Model JilaxGain (dBi) Impedance (ohm)

Antenna 0 ANTP1-CC0900B5 0 50

Antenna 1 ANTP1-CC1350B5 0 50
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