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Specifications

Brand: Intoxalock

Model: Breathalyzer Device

Customer Service: 844-535-0260

Features: Warm-up process, Breath sample submission, Battery voltage monitoring, Court monitoring

Warm-Up Process Messages

During the warm-up process, the device may display messages such as “1 SECOND OF WARMING,” “1/2
SECOND OF PRESS,” “1/2 SECOND OF TO,” and “5 SECONDS OF FULL ON.” Press the activation button to
submit a breath sample if any of these messages are displayed.

Breath Sample Submission

When the message “APPROACHING TIME OUT” is displayed, it indicates that a breath sample has not been

provided within the allotted time. Submit a breath sample immediately to avoid a Lock Out situation.

https://phone.gd/phone/844-535-0260


When the message “BLOW BLOW AGAIN” is displayed, the device is ready for you to start blowing. If your

breath sample is not accepted, submit another sample and refer to warm/cold weather tips if needed.

Battery and Vehicle Messages

If you see messages like “BLOW HARDER NEXT TIME” or “BLOWING CAR BATT,” ensure you blow hard

enough to activate the device. If “CAR BATT LOW < 9V” is displayed, charge your car battery following the user

manual instructions.

If “CAR START CLEARING” is shown, it means the device is preparing for a breath sample by clearing previous

alcohol content. Messages like “COURT LOCKOUT” or “DRIVING NOT ALLOWED AT THIS TIME” may

indicate court monitoring restrictions.

This list covers the most common messages you may see on your Intoxalock® ignition interlock device, organized
alphabetically. We share this list to preemptively answer some of your questions and improve your interactions
with your Intoxalock IID. Some messages, like “ERR 1” or “ERR 2,” aren’t listed here because their meaning varies
by state. If you encounter these or any other messages that raise questions, please call Intoxalock customer
service at 844) 535-0260 to get answers tailored to your situation. At Intoxalock, we’re committed to making your
experience with our device smooth and hassle-free. We’re always here to help clarify any questions or concerns
you have.



















YELLOW/CAUTION* WARNING

The breath sample submitted had a breath alcohol content reading, but the breath alcohol level is below the preset
state limit. Use caution driving after submitting a “Warn/YELLOW” breath alcohol content as alcohol levels can
fluctuate.
If you see a message on your device that isn’t covered in this guide and you’re unsure what it means, give
Intoxalock a call at 844-535-0260. We’re here to assist you.
This message may or may not appear depending on your state’s regulations. Intoxalock® is a registered
trademark of Consumer Safety Technology, LLC. All other trademarks are property of their respective owners. ©
2024 Consumer Safety Technology.

FAQS

Q: What should I do if I encounter an error message not listed in the manual?
A: If you encounter any unfamiliar error messages or have questions, please contact Intoxalock customer service
at 844-535-0260 for personalized assistance.

Q: How can I ensure my breath sample is accepted?
A: Make sure to follow the device instructions during the warm-up process and blow with sufficient force when
submitting a breath sample. If your sample is not accepted, try again and consider environmental factors like
temperature.
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