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Welcome

Thank you for choosing Imou. We are devoted to providing you easy smart home products. If you have problems
using the product, please contact our service team before returning your product.

Our service mail: service.global@imoulife.com

Detailed installation instructions & videos, frequently asked questions can be found at:
imoulife.com/support/help or scan this QR code to help page.
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Camera Introduction

Note: Press and hold the reset button for 10 s to reset the camera.

The description of the LED indicator is included in the following table.




LED Status
Ot

Red light on

Graan light flashing
Graan light on
Red light Nashing

Green and red hght
fashing altematedy

Device Siatus

Powared of/LED tumed off
Rebooting after reset
Boaating

Devics maliuncticn
Wadling for network
Cperating properly

* Network connection failed

& Firmwara updating
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To ensure the best possible wireless performance, please make sure that there are no obstacles and
electromagnetic interference between the camera and router.
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Ceiling Mounting [Optional]

Troubleshooting



~ Problem ‘Solution
o flake surs thal wour amar] phorss and the camera ars wilhin
Cannct configure tha rFamgd ol your WiHEi fouler,
CareTy * Maka suna that the LED mdicabor on tha camears is Sashing
green.
Hiw 1o Nind the
camera Wi-Fi K ia the salely code cn e dayvics label,
pas=eond
= Make sure thal the LED indicalor on the camesa is ashing
greer, Saa LED Sialus™ ssclion for dalails il clbsrwisa,
. ; = Maka suna thal the camera ik properly conneciad & poser
:ﬁmﬂ'm“" NI Do using tha included LSS power adaplor,
= Repaosition the camera, rouler, ar both 1o improse signal
strength.
= Chepokl the cAmera lens ¥or &in, dusl, and spidar wabs, Claan
Pictisa i Nl (e tha lans with a saft, clean oo,
s Remove e vyl cover on e camesa lens.
Mo audio » Maka sone Rl sudis Tunchion on caresa is lurmssd an,

" - Wlaka srg that audio is fumed up on viseing devics,
Human detecton Maks sune ™al you hava erablad Human Daiaction in the Device
s gl wrk Betlimgs intariacs ol Imou Lis Aap,

Camera stuck )

s Check Privacy Mode seHing on imou Lids App.
+ Clean the camera lens of your smart phong.

Fail o scan QR code | . Make sure that thers s emough light an the R oode.
v O not hold the QR code oo doge 1o B camera
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