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Welcome

Thank you for choosing IMOU.
We are devoted to providing you easy smart home products.
If you have problems using the product, please contact our service team before returning your product.

Our service mail: service.global@imoulife.com
Frequently asked questions can be found at imoulife.com/support/help

Package content

Camera introduction
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Note: Press and hold the Reset button for 10 s to reset the camera.

The pattern of the LED indicator is included in the following table.



LED Status Device Status

 

Off Powered off/LED turned off Rebooting after reset

Red light on
Booting

Device malfunction

Green light flashing Waiting for network

Green light on Operating properly

Red light flashing Network connection failed

Green and red light flashing alternatel
y Firmware updating





Trouble Shooting
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