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Product Usage Instructions

Assembly:

1. Refer to the assembly manual included in the package.

2. Ensure all parts are included and undamaged before assembly.

3. Follow step-by-step instructions to assemble the product correctly.
Maintenance:

1. Retighten screws periodically to maintain maximum quality.

2. Wipe clean with a cloth dampened in a mild cleaner to remove dirt and grime.
3. Wipe dry with a clean cloth to prevent water damage.

Usage:

1. Place the product on a flat, stable surface.

2. Follow any specific usage instructions provided in the manual.

3. Avoid overloading the product beyond its weight capacity.

Frequently Asked Questions

« Q: How often should I retighten the screws?



o A:ltis recommended to retighten the screws periodically, especially after initial assembly and then every
few months to maintain stability.
« Q: Can | use strong cleaners to wipe the product?

o A: ltis advisable to use a mild cleaner to wipe the product to\ avoid damaging the surface or material.

Product Information

An electro-mechanical height-adjustable work surface with a control interface to adjust the height up and down.
This product can be used by children aged from 14 years and above and persons with reduced physical, sensory
or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction
concerning use of the product in a safe way and understand the hazards involved by a person responsible for their
safety. Children shall not play with the product. Cleaning and user maintenance shall not be carried out by children
without supervision.

Translated from the original instructions.

Advice and instructions for MITTZON sit/stand desk.

Model: MITTZON

Input: AC 110V or 230V, 50/60Hz
Sound level: Lower than 50 dB(A)

Standby power consumption: <0.2W

Height setting interval: 62~126 cm, 24.4~49.6 in
Maximum load: 80 kg/176 Ibs

Temperature interval at usage: +5 up to +40 °C/41 up to 104°F
Temperature interval at storage: -10 up to +50 °C/14 up to 122°F
Humidity: 20% up to 80% at +30 °C/86°F
Power supply unit: DC max 30V, 350W

This product shall only be used together with the included power supply unit.

Every person who is responsible for this table at installation or employment of the table in daily use or in service
and repair work should carefully read these instructions. Keep these instructions close to your sit/stand table.

Installation instructions

The table is assembled according to separate assembly instructions. Connect one side of the 90-degree
connection cable (50mm long) to the M1 port on the control box, then connect the other side to the cable from the
leg. Connect the cable from the other leg to the M2 port on the control box. Connect the hand controller to the HS
port and the power supply to the AC port on the control box. The control box should be placed in the tray created
by the frame, and the electrical cable should be placed in the felt tray on the back. Position the electrical cable so it
does not get damaged. Please check the assembly instructions. Connect the electrical cable to a wall socket (or a
socket placed in the felt tray).



Note! The electrical cable must have full mobility.
The table is now ready for use. The motors will stop automatically when the table reaches its lowest or highest
position respectively.

Usage of the table

The table shall only be used as a working table with the possibility to continuously adjust the working height
between sitting and standing positions. The table shall only be used indoors and in dry premises (office
environment or similar).

The table must not be overloaded — the maximum load is 80 kg/176 Ibs. The motors may be run continuously for a
maximum of 2 minutes. Afterwards, the motors must rest for approx. 18 minutes. before they can be used again.

Follow these instructions when adjusting table height:

1. Make sure all cables are connected firmly in place.
2. Make sure no objects are in the way of the table so that the height can adjust freely.

3. Press the up/down buttons on the hand controller to adjust the desk height.

Safety regulations

When the table moves up/down, keep the necessary safety distance to avoid the risk of entrapment between the
moving table top and fixed objects in the surrounding area. When the table moves up/down, the user shall keep
watch so that nobody is injured or no object is damaged. The table top must not be blocked by a fixed object which
may risk that the table overturns. Always remove any office chair before the table moves up/down. The table tripod
must not be altered or reconstructed in any way. In the service and repair work of the table, the electrical cable
must always be disconnected from the wall socket (the connected socket). Alterations to the control box and hand
controller are absolutely forbidden! Alterations to the legs are absolutely forbidden! The table must not be used as
a hoisting device for persons.

Maintenance and repair instructions

After approx. 1 week of use, check that the screws are properly tightened. If the table cannot be lowered or raised,
check the connections between the desk power plug and the wall socket (the socket) and ensure that all cables
are connected firmly in place. If any part of the electrical height-adjustable table needs to be replaced, the
electrical cable must be first disconnected from the wall socket (the socket). After finishing the replacement, then
connect the electrical cable to the wall socket (the socket) and then finish the reset process according to the reset
instructions. After resetting successfully without any problems, the table is ready for use. If the table still does not
work, please contact your nearest IKEA store or customer service.

Product Servicing

Do not attempt to repair this product yourself, as opening or removing covers may expose you to dangerous
voltage points or other risks.

« Manufacturer: IKEA of Sweden AB
« Address: Box 702, SE-343 81 Almhult, SWEDEN
« Telephone no.: +46(0)476-648500

SAVE THESE INSTRUCTIONS



ﬁThe crossed-out wheeled bin symbol indicates that the item should be disposed of separately from
household waste. The item should be handed in for recycling in accordance with local environmental regulations
for waste disposal. By separating a marked item from household waste, you will help reduce the volume of waste
sent to incinerators or landfills and minimise any potential negative impact on human health and the environment.
For more information, please contact your IKEA store.EU Declaration of Conformity is included in the packaging as
a separate document.

Handset operation instructions

Function and status Operating Buttons Operation method | Button press Light colour Light Note
duration time display
effect
Up Up button Long press / Ne light / /
Down Down button Long press / Na light / /
Locking Up button+Down Long press together | 3 sec Red light Blinks 1. After the locking setting is complete, the red light
button blinks twice and then turns off.
2. No light is displayed when the unit is locked.
3. In the locked position, press any button and the red
light will blink 1 time to indicate the locked status.
Unlocking Up button+Down Long press together | 3 sec Green light Blinks 1. After the unlocking setting is complete, the green light
button blinks twice and then turns off.
2. No light is displayed during unlocking.
Set memaory position 1 Memory 1 button Long press 3 sec White light Blinks 1. After the setting is complete, the white light blinks
twice and then turns off.
2. No light is displayed during the setting.
Set memory position 2 Memory 2 button Long press 3 sec White light Blinks 1. After the setting is complete, the white light blinks

twice and then turns off.
2. No light is displayed during the setting.




status

18 minutes
before continuing
operation of unit

Memory 1 position Memory 1 button / One click No light ! Please ensure there are no obstacles under or above the
table before Memory 1 position is set.
Memory 2 position Memory 2 button One click ! No light ! Please ensure there are no obstacles under or above the
table before Memory 2 position is set.
Reset Pin hole +Down button | 1 click the pin-hole ! Orange light Steady on | First, poke the pinhole at the bottom of the hand
e = first, then long controller with a pin to enter the reset status (at this
press down button time, the orange light will be steady on), and then long
(D —. o press the down button until the table goes down to the
= lowest height, and then raise it up 7 mm automatically
to complete the reset. After the reset is successful, the
n orange light will turn off.
p
Abnormal error status Pin hole +Down button | Reset operation ! Orange light Blinks In the abnormal status, the orange light continues to
- - blink. Pressing any button does not work. You need to
check if all the cables are properly connected, and then
rﬂ . o perform the reset.
. |
!/
Overheat protection / Rest for approx. ! Blue light Steady on | This is not an abnormal error status, but due to the

motor working continuously, overheat protection may
activate. After approx. 18 minutes of rest, the blue light
will turn off and normal operation can be resumed.

Collision detection

« The system is designed to avoid possible damages to equipment due to collision. When the desk detects a

sudden change in resistance, it will stop the movement and move in the reverse direction by approximately 30

mm-50 mm (depending on the movement speed, collision force and the load during collision)

Troubleshooting MITTZON




Symptom

Check

Try

The table does not
move. Orange light
blinks.

1. Make sure that all cables are undamage
d and connected firmly in

place.

1. Reconnect all the cables.

2. Unplug the desk from the wall socket for
approximately one minute and reconnect.

2. Follow the instructions to perform a reset.
If the problem remains, contact IKEA custo
mer service.

Only one leg is movi
ng. Orange light blin
ks.

1. Make sure that all cables are undamage
d and connected firmly in

place.

1. Reconnect all the cables.

2. Unplug the desk from the wall socket for
approximately one minute and reconnect.

2. Follow the instructions to perform a reset.
If the problem remains, contact IKEA custo
mer service.

The table stops and
reverses during ope
ration.

1. Make sure that the table is not overload
ed. (Max load 80 kg/176 Ibs)

Remove the heavy things from the desk.

2. Make sure that nothing is blocking the t
able.

Remove the obstacle. Follow the instruction
s to perform a reset.

3. Check that the electrical cable has full
movement when the desk is in its highest
position and has reasonable slack

If the electrical cable is trapped, release it.
Make sure it has enough length when the de
sk is in its highest position.

The table has stopp
ed working. Burning
smell from short-circ
uit/ motor/power sup
ply/control units.

Unplug the desk from the wall.

Identify the burned parts, then contact IKEA
customer service.

Abnormal noise fro
m table leg.

Check that the sound is normal or abnorm
al when you move the desktop up and do
wn.

Follow the instructions to perform a reset. If
the problem remains, identify the defective p
arts and contact IKEA customer service.

One segment of the
3-segment leg does
not move.

Follow the instructions to perform a reset. If
the problem remains, identify the defective |
eg and contact IKEA customer service.

Overheat protection
status.

This is not an error status, but due to the mo
tor working continuously, overheating protec
tion may activate. After approx. 18 minutes
of rest, the blue light will turn off and normal
operation can be resumed.
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