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Specifications

Product Name: Video Pilot Matrix Server and Console

Version: 2.2, Build 12993

Build Date: October 29, 2024

Software License: Expires 5 years after purchase date

Compatibility: Not backward compatible with VPMS v.2.1

Product Usage Instructions

Installing the Software:

1. Download the software installation package from the i3 website: Download Link

2. Run the installation package and follow the on-screen instructions to install the Video Pilot Matrix Server and

Console.

New Features Overview:

The new features included in this release are:

Software License support (#176)

Improved system logs

User Group-based camera permissions

Camera collection management

Live Video preview in VPMS web-based setup page

Hardware acceleration (GPU decoding) support in Console

Live Video preview on mouse hover in Console setup

Local Client Logs addition

Important Notes:

https://i3international.com/support/download


Ensure that any video storage drives are formatted before using Video Pilot Matrix Server v2.2, as it is not

backward compatible with VPMS v.2.1.

Re: Video Pilot Matrix Server and Console, Release Notice

To all of our customers and partners;

This bulletin is the official notice of the Video Pilot Matrix Server and Console (Build 12993) release.

The new software installation package will be used in Production as of November 18, 2024, and is now

available for download from the i3 website: https://i3international.com/support/download.

New Features: Video Pilot Matrix Server

1. Software License supported (#176). Software license belongs to the original server for which it has been issued

and expires 5 years after the purchase date.

2. Improved system logs

3. Support User Group-based camera permissions (by collection)

https://i3international.com/support/download
https://bugtracker.i3international.com/documents/176


4. Support Camera collection management, Users, and User Groups

5. Support Live Video by mouse hover in VPMS web-based setup page.



Video Pilot Matrix Console

1. Support hardware acceleration (GPU decoding)

2. In the Console setup, view Live Video on mouse hover

3. Local Client Logs are added.

Important: Video Pilot Matrix Server v2.2 is not backward compatible with VPMS v.2.1. Any video

storage drives must be formatted.

About Version:

Version: 2.2, Build 12993

Build Date: October 29, 2024



Please contact technical support if you have any questions or issues.

Email: support@i3international.com

Tel.: 1.877.877.7241

FAQs

Q: Is Video Pilot Matrix Server v2.2 compatible with older versions?

A: No, Video Pilot Matrix Server v2.2 is not backward compatible with VPMS v.2.1.

Q: How long is the software license valid for?

A: The software license is valid for 5 years after the purchase date.

CONTACT INFORMATION

i3 INTERNATIONAL TECHNICAL BULLETIN 

CONTACT US

www.i3international.com

Toll-free: 1.866.840.0004

Tel: 416.261.2266

Fax: 416.759.7776

CANADA

i3 International Inc.

780 Birchmount Rd, Unit 16

Toronto, Ontario

M1K 5H4, Canada

USA

i3 America (Nevada) Inc.

4001 Cobb International Boulevard,

Kennesaw, GA 30152
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