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Portable product

® Restrictions on the usage environment of portable devices

« Do not bring the camera near medical devices (Do not bring it into an operating room, ICU, or CCU, etc.)
The waveform emitted from the device may affect the medical devices. It may cause malfunction resulting in an
accident.
CCU Cardiac Care Unit
« Do not use near automatic control devices such as automatic doors and fire alarms.
Radio waves from this product may affect automatic control equipment, which may cause accidents due to

malfunction.
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Installation / installation work

@ Restrictions / prohibitions regarding contractors

« Refer installation work to the dealer.
Installation work requires technique and experience. Failure to observe this may cause fire, electric shock,
injury, or damage to the product.
Be sure to consult the dealer.
« FOR Japan domestic market only =
« Entrust any work in high places to qualified service personnel.
Installation work requires technique and experience. Failure to observe this may cause fire, electric shock,
injury, or damage to the product. Be sure to consult the dealer.
« Turn the power off when wiring of this product.
Failure to observe this may cause electric shock. In addition,
short circuit or wrong wiring may cause fire.
« Correctly perform all wiring.
Short circuits in the wiring or incorrect wiring may cause fire or electrical shock.
« Do not forcibly pull on the cable.
Failure to observe this may cause fire or electric shock.
« Do not damage cables or the like.
The cable may be damaged if you put heavy objects on it or pinch it, resulting in fire or electric shock.
« Do not pinch the power plug or power cord between windows or doors.
Damage to them may result in fire or electric shock due to a short circuit.
« Do not damage existing wires or pipes when making holes for mounting or wiring.
This may result in earth leakage, electric shock, or fire.
« Do not use this product as a footstool or bench.
Failure to observe this may cause injury.
« Do not hang down from this product or use this product as a pedestal.
Failure to observe this may cause injury or accidents.
« Do not rub the edges of metal parts with your hand.

Failure to observe this may cause injury.

@ Restrictions / prohibitions on materials used for construction

« Do not use the screw hole for the camera screw for installation on a ceiling.
Failure to observe this may cause a drop resulting in injury or accidents. Use the provided camera mount
bracket for installation.
« The exclusively designed mount bracket shall be used.
Failure to observe this may cause a drop resulting in injury or accidents.
Use the exclusively designed mount bracket for installation.

® Restrictions / prohibitions for installation environment

« Do not use this product in an inflammable atmosphere.



Failure to observe this may cause an explosion resulting in injury.

« Avoid installing this product in the locations where salt damage occurs or corrosive gas is produced.
Otherwise, the mounting portions will deteriorate and injury or accidents due to a fall of the product may occur.
Do not install this product in a place that is greatly influenced by wind.

Normally operable wind speed is 40 m/s {approx. 89 mph} or less. Installation in a place where the wind speed
is 60 m/s {approx. 134 mph} or more may cause a fall of the product resulting in injury or accidents.

* For the WV-SUDG638 (Aero PTZ) series, it can be operated at wind speeds of 60 m/s {approx. 134 mph} or
less, and can be installed at wind speeds of 80 m/s {approx. 179 mph} or less.

* For the WV-X677xx Series and WV-X673xx Series (NEW Aero PTZ), they can operate at wind speeds of 75
m/s {approx. 168 mph} or less, and can be installed at wind speeds of 90 m/s {approx. 201 mph} or less.

Do not install this product in locations subject to vibration.

Loosening of mounting screws or bolts may cause a fall of the product resulting in injury or accidents.

Do not install this product in a restricted or prohibited environment.

Failure to observe this may result in injury, accident, or malfunction due to falling.

Please check the safety precautions common to all models on the website above and the installation
precautions in Installation Guide.

Do not install this product in a place that is easily exposed to oil.

Otherwise, the mounting portions may deteriorate and thus the product may fall down, resulting in injury or

accidents.

@ Restrictions / prohibitions on installation location

Do not install this product in an unstable location (for desktop use)

Selecting an inappropriate installation surface may cause the product to fall down or topple over, resulting in
injury or accidents.

Do not install beneath areas where layers of snow could fall.

Failure to observe this may cause a drop resulting in injury or accidents.

Install this product in a location high enough to avoid people and objects from bumping the product.

Failure to observe this may cause injury.

Install this product in a place with enough pull-out strength of the anchor.

Failure to observe this may cause fall down or topple over resulting in injury or accidents.

Do not install this product in a place where the temperature can get abnormally high.

Parts may deteriorate, resulting in fire.

® Observance items such as installation methods and procedures

Select an installation area that can support the total weight.

Selecting an inappropriate installation surface may cause this product to fall down or topple over, resulting in
injury or accidents. Installation work shall be started after sufficient reinforcement.

Take measures of protection against this product falling.

Failure to observe this may cause a drop resulting in injury.

Securely fix the product to the installation surface using screws or anchors. If the fall prevention wire is
included, be sure to install it.

« Install the product accurately and securely on an installation area in accordance with the installation



instructions.
Failure to observe this may cause injury or accidents.
« The screws and bolts must be tightened to the specified torque.
Failure to observe this may cause a drop resulting in injury or accidents.
« The measures of protection against snowfall shall be taken.
Weight of snow may cause a fall of the product resulting in injury or accidents.
Protect the product against snowfall by installing it under eaves.
« When connecting the power plug and power cord, perform the specified waterproof treatment.
Failure to observe this may cause fire or electric shock.
« Be careful when installing this product.

Dropping this product on your foot may cause injury.

Preparation before use

@ Restrictions and Prohibitions on Power Connection, etc.

« Do not use a plug other than the dedicated power plug (unified polarity plug).
Using a non-dedicated power plug may result in fire or electric shock because the voltage or polarity of + and —
may vary.
« Completely insert the power plug into the power outlet.
Failure to do so may cause electric shock and/or excessive heat resulting in a fire.
Do not use damaged power plugs or power outlets.
« Always hold the plug when unplugging the power cord.

Otherwise, the cord may be damaged and result in a fire or electric shock.

Use other than intended

® Prohibition of use other than the intended purpose

« Do not use the included AC cord with other devices.
This may result in electric shock or fire.
« Only use the included AC cord.

Using other AC cords may result in electric shock or fire.

How to use

@ Restrictions and Prohibitions for Users

« Do not insert any foreign objects.
Fire or electrical shock may be caused if water or any foreign objects, such as metal objects, enter inside the
unit.
Turn the power off immediately and contact qualified service personnel for service.
« Do not strike or give a strong shock to this product.
Failure to observe this may cause injury or fire.
« Do not touch the camera while this product is panning/tilting.



Fingers may be caught up in the moving part, and that may result in injury.
« Do not exceed the stated voltage capacity of the power outlet and wiring accessories.
When you plug too many leads into a single socket over the rated power, overheating may cause fire.
« Keep at least 15 cm away from where cardiac pacemakers are implanted.
Radio waves may affect pacemaker operation.
« FOR Japan domestic market only =
« Never touch the power plug with wet hands.
This may result in electric shock.
« Do not place containers filled with water or other liquids on this product.
If water gets inside, it may cause fire or electric shock.
« Unplug the power plug immediately and contact your dealer.
« Do not apply excessive force.
Otherwise, mounting portions may get damaged and fall, resulting in injury or accidents.
« Do not use paper or cloth on this product.
Failure to observe this may cause overheating and result in deformation, malfunction, or fire.
o Keep microSDXC/micro SDHC/microSD memory cards away from infants and children.
Otherwise, they may swallow the cards by mistake.
In this case, consult a doctor immediately.
« Do not touch this product, the power cable or the connected cables during thunder storms.
Failure to observe this may cause electric shock.
« Always inspect after an earthquake
The mounting portions on the main body may be damaged and a fall may occur.
Be sure to consult the dealer.
« Do not touch the hot part at the back or bottom of the camera.

Wait until the camera has cooled down before touching it. The camera is hot during and immediately after use.

@ Prohibited items for special use such as remodeling and removing the safety mechanism

« Do not attempt to disassemble or modify this product Failure to observe this may cause fire or electric shock.

Consult the dealer for the repair or inspections.

® Prohibited items that lead to safety deterioration

« Do not damage the power cable.
(Do not damage, fabricate, twist, stretch, bundle, or forcibly bend the power cable. Do not place heavy objects
on it, and keep it away from heat sources.)
Use of a damaged power cable may cause electric shock, short circuit, or fire.

Consult the dealer for repair.

Inspection/maintenance

® Request for periodic inspection

« Conduct periodic inspections



Rust on the metal parts or screws may cause a fall of the product resulting in injury or accidents.
Consult the dealer for the inspections.

Be sure to turn off the power before inspection or maintenance.
@ Requests for inspection and cleaning (including body display label)

« Do not sprinkle more water, exceeding the performance limit of waterproof with a high pressure cleaning
machine, etc.Fire or electrical shock may be caused by immersion.
« Regularly remove any dust, etc. from the power plug.
Accumulated dust may cause an insulation defect from moisture, etc., resulting in a fire.
Disconnect the power plug, then wiping with a dry cloth.
« Turn the power off when cleaning this product.
Failure to observe this may cause electric shock.
« Do not look directly at the light-emitting part of IR LEDs.

Failure to observe this may cause damage to eyesight. Use appropriate shielding or eye protection.

Troubleshooting (failure)

® Measures to be taken in the event of an abnormality
« Stop the operation immediately when something is wrong with this product.

When smoke goes up from the product, the smell of smoke comes from the product, or the exterior of the product
has deteriorated, continued use will cause a fire or fall of the product resulting in injury, or damage to property.
In this case, turn the power off immediately and contact qualified service personnel for service.
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