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Product Usage Instructions

« Rotate the polar pattern knob to select one of the four polar patterns:

« Rotate the gain control knob to adjust the gain of the microphone.

« Tap the top of the microphone to mute/unmute. The microphone LED indicates the current mute status.
« Connect the microphone to a USB port on the PC or Mac using the included USB cable.

« Right-click on the sound icon in the system tray and select Open Sound Settings.

« Select Sound Control Panel.

« On the Playback tab, select Speakers HyperX QuadCast S and click Set Default.

« On the Recording tab, select Microphone HyperX QuadCast S and click Set Default.

Overview
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« A. Tap-to-mute sensor

B. Gain control knob

C. Polar pattern knob

D. Headphone jack
« E. USB-C port

« F. USB cable

« G. Mount adapter*

*Supports both 3/8” and 5/8” thread sizes
Specifications
Microphone

« Power consumption: 5V 220mA (white light)

« Sample/bit rate: 48kHz/16-bit

« Element: Electret condenser microphone

« Condenser type: Three 14mm condensers

« Polar patterns: Stereo, Omnidirectional, Cardioid, Bidirectional
« Frequency response: 20Hz — 20kHz

« Sensitivity: -36dB (1V/Pa at 1kHz)

« Cable length: 3m

« Weight:

1 5@




o Microphone: 254¢g
o Shock mount and stand: 360g
o Total with USB cable: 710g

Headphone Output

« Impedance: 32 Q

« Frequency response: 20Hz — 20kHz
« Maximum power output: 7mW

« THD: < 0.05% (1kHz/0dBFS)

« SNR: > 90dB (1kHZ, RL=c)

Microphone Controls

Selecting a Polar Pattern
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« Rotate the polar pattern knob to select one of the four polar patterns.



Sound Direction Polar Pattern

Stereo

Scenarios

Vocals, instruments

Omnidirectional

Multi-person
podcasts, conference
calls

Podcasts, streaming,
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Cardioid voiceovers,
instruments
o . Face-to-face
Bidirectional

interviews

Adjusting Gain Control
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« Rotate the gain control knob to adjust the gain of the microphone.

Muting the Microphone




« Tap the top of the microphone to mute/unmute the microphone. The microphone LED will indicate the current
mute status of the microphone.”

Microphone LED Mute Status
RGB Mute off
Off Mute on

« LED behavior can be reversed and customized with HyperX NGENUITY software.

Using with PC or Mac
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« Connect the microphone to a USB port on the PC or Mac with the included USB cable.

Windows

To ensure the microphone is configured correctly on the PC, follow the steps below:

1. Right-click on the sound icon in the system tray and select Open Sound Settings.

2. Select Sound Control Panel

A d 1) L_J

Open Sound settings k

Open Volume mixer
Spatial sound (Off)

Sounds

Troubleshoot sound problems

A d 1)




Settings

gt Multitasking

& Projecting to this PC
Shared experiences

P Cligboard

3¢ Remote Desktop

@  About

@ Home Sound
Find a setting L I Output

System Choose your cutput device
[ Speakers (HyperX QuadCast §)

O i

oy Certain apps may be set up 1o use different sound devices than the one
selected here. Customize app volumes and devices in advanced sound
I ol Sound optiong

Dewice properties

[J MNotifications & actions
Master volume

J) Foceus assist [
SL i 54

@ Power & sleep A Troubleshogt

= &M.age Manage sound devices

Lf Tablet

Input

Choose your input device

Microphone (HyperX QuadCast S) s

Cartain apps may be sat up 1o use different sound devices than the one
selactled here. Customize app volumes and devices in advanced sound

options

Dievice properties

Test your microphone

A\ Troubleshoct

Manage sound devices

Advanced sound options

Related Settings

Bluetooth and other devices
Sound L’cntmanel
Microphone privacy settings

Ease of Access audio settings

Help from the web

Fixing sound problems

Setting up a microphone

Q Get help

& Give feedback

3. On the Playback tab, select Speakers HyperX QuadCast S and click on the Set Default button.

3 Sound

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

X

Speakers
HyperX QuadCast §
Ready

LEN T2424pA
MVIDIA High Definition Audio
Ready

LEN T2424pA
NVIDIA High Definition Audio
Ready

Speakers
Realtek(R) Audio
Default Device

Digital Output
Realtek(R} Audio
Ready

NX N |

 Configure | Set Defaulthl¥| | Properties |

)

:

Apply




4. On the Recording tab, select Microphone HyperX QuadCast S and click on the Set Default button.

3 Sound x

Playback Recording Sounds Communications

Select a recording device below to modify its settings:

Microphone
HyperX QuadCast 5
Heady
Microphone
Realtek(R) Audio
Default Device

Configure Set Default V Properties |

oK Cancel Apply

macOS
To ensure the microphone is configured correctly on the macOS, follow the steps below:

1. Open System Preferences and select Sound.
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Hyper X

Geaneral

o

Internet
Accounts

Software
Update

Flash Player

Desktop &
Sereen Saver

Dock

@

Users &

System Prefarences

Apple 1D, iCloud, Media & App Store

)

Mission Siri
Control

0

Accessibility Screen Time Extensions
Groups
MNetwork Bluetooth Brintars &
scanners
vVl C, T
Energy Date & Time Sharing Time
Saver Machine

-

Spotlight

Security
& Privacy

Keyboard

Startup
Disk

Qeare
Apple ID Family
Sharing

Language Notifications
& Region

| 5 ;.‘
Trackpad Molze

2. On the Output tab, select HyperX QuadCast S




Sound ) Baarch

Select a device for sound output:

sound Effects [N input

Hame

Intarnal Speakers
HyperX QuadCast S

Type
Built-in

Settings for the selected device:

Balance: :
laft ﬁ;ht
Output volume: ‘ : 3 ‘})} Mute
Show volume in menu bar
3. On the Input tab, select HyperX QuadCast S
aaa <> Sound Q. S2arch
Sound Effects

oupn [T

Select a device for sound input:

Hame

Intarnal Microphona
HyperX QuadCast S

Type
Built-in

Settings for the selected device:

Input volume: l!J‘

Input level:

Outout velume: ‘

— &
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Using with PS4™

Mute

o))

Show volume in menu bar




« Connect the microphone to a USB port on the PS4 with the included USB cable.

To ensure the microphone is configured with the most optimal settings on the PS4, follow the steps below:

From the PS4 main menu, go to Settings > Devices > Audio Devices
Set Input Device to USB Headset (HyperX QuadCast S)

Set Output Device to USB Headset (HyperX QuadCast S)

Set Output to Headphones to All Audio

Set Volume Control (Headphones) to the desired volume.

o > w Do~

Audio Devices

O Input Device
€ Output Device

0 Adjust Micr
@ Volum @ I
@ OCumput ic

o Switch Qutput Device Automatically

Connecting Headphones
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« Connect headphones to the headphone jack on the microphone for microphone monitoring and playback audio.

Controlling Microphone Monitoring
PC

1. From the Sound control panel, on the Playback tab, right-click on Speakers HyperX QuadCast S and select

Properties.

? Sound X

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Speakers
HyperX QuadCast 5

Q Default Device

Configure Speakers
Test
Disable

. Show Disabled Devices

Show Disconnected Devices

About Software MID| Synthesizer
Properties

Digitaroutput o
Realtek(R) Audio
Read

Canfigure Set Default | Properties |

[ [ o= s

2. On the Levels tab, adjust the Microphone volume slider to adjust the level of microphone monitoring.




macOS

& Speakers Properties X

General Llevels Ephancements Advanced Spatial sound

Speakers
. . 33 ()  Balance

Microphone

e} - 70 |qn | Balance

1. Open the Finder app and go to Applications > Utilities > Audio MIDI Setup
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Favorites
[ Desktop
@ AirDrop
@ Recents
@ Documents

A Applications

W Applications

sBma B #v] A& O Qserc

Name ~ Date Modified Size

¥ | # Utilities Today at 12:40 PM -
B8 Activity Monitor Today at 12:38 PM S
Adobe Flash Plaver Install Manager Nov 18, 2018 at 4:49 PM ==
(&) AlrPort Utility Today at 12:38 PM -
w Audio MIDI Setup Today &t 12:38 PM
.@ Eluetooth File Exchange Today et 12:38 PM ==
,3. EBoot Camip Assistant Today 2t 12:28 PM

Kind
Folder
Applical
Applical
Applicat

Applical

Applica

2. Click on HyperX QuadCast S 2 and click on the checkbox under the Thru column to toggle microphone

monitoring on or off.



& @ Audio Devices
% Built-in Microphone

\ Built-in Output
i\ ) .
([, HyperX QuadCast S 1

HyperX QuadCast S 2 2

Clock Source: Default

Source: Default
)

HyperX QuadCast S 2 Format: 48,000 Hz g 2 ch 16-bit Integer
i )
gl Sk & Channel Volume Value dB Mute Thru

¥ Master Stream

Master
Front Left 0.8 4.0
Front Right 0.8 4.0

PS4

« Microphone monitoring levels cannot be directly controlled on PS4.

Installing the Mount Adapter

1. Secure the included mount adapter onto a microphone boom arm. The mount adapter supports 3/8” and 5/8”
thread sizes.

2. Remove both the thumb screw and nut from the microphone stand.

3. Remove the microphone stand from the microphone.

4. Align the mount adapter with the microphone mount holes and secure the adapter with the thumb screw and

nut.

FAQ

« Q: Can | customize the LED behavior of the microphone?

o A: Yes, you can reverse and customize the LED behavior using HyperX NGENUITY software.

HyperX NGENUITY Software

« To customize lighting, download the HyperX NGENUITY software at: hyperxgaming.com/ngenuity

Questions or Setup Issues


http://hyperxgaming.com/ngenuity

« Contact the HyperX support team at: hyperxgaming.com/support/microphones

Documents / Resources

HYPERX HMIQ1S-XX-RG-G Quad Cast S USB Standalone Microphone [pdf] Instruction
Manual
HMIQ1S-XX-RG-G, HMIQ1S-XX-RG-G Quad Cast S USB Standalone Microphone, HMIQ1S-X

X-RG-G, Quad Cast S USB Standalone Microphone, USB Standalone Microphone, Standalone
Microphone, Microphone
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