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Overview

A Status LED
B Power button
C Mic mute /mic monitoring button
D Volume wheel
E USB-C charge port
F Microphone port
G Detachable microphone
H USB adapter
I Wireless pairing pin hole
J Wireless status LED
K USB-C charge cable

Usage



 

Setting up with PC

Right click speaker icon > Select Open Sound settings > Select Sound control panel

Playback Device
Set Default Device to “HyperX Cloud II Core Wireless”

Recording Device
Set Default Device to “HyperX Cloud II Core Wireless”



Setting up with PlayStation 5
Go to the home page and select Settings > Sound
Microphone:

Input Device: USB Headset “HyperX Cloud II Core Wireless”

Audio Output:

Output Device: USB Headset “HyperX Cloud II Core Wireless”

Output to Headphones: All Audio

Status LED

STATUS LED

Pairing Flash green and red every 0.2s

Searching Slow breathing green

Connected*

90% — 100% : Solid green for 5s

10% — 90% : Blinking green for 5s

< 10% : Blinking red for 5s

*Battery level indication

Power button

Power on/off – Hold button for 3 seconds to power headset on/off

Battery level status – Press button to see the battery level status on the status LED

o The status LED will automatically turn off to conserve battery life

Volume wheel



Scroll up and down to adjust volume level
Charging
It is recommended to fully charge your headset before first use.

STATUS LED CHARGE STATUS

Solid green Fully Charged

Breathing green 10% — 99%

Breathing red < 10%

Mic mute / mic monitoring button

Mic mute toggle – Press button to turn the mic mute on/off

Mic monitoring toggle – Hold button for 3 seconds to toggle mic monitoring on/off

HyperX NGENUITY Software
Go to hyperx.gg/ingenuity to download the NGENUITY software.
NGENUITY software features include:

DTS Headphone

Adjustable EQ settings

Adjustable auto shut-off behavior

Battery level indicator

Questions or Setup Issues?

http://hyperx.gg/ingenuity


Contact the HyperX support team or see the user manual at : hyperx.gg/support
WARNING: Permanent hearing damage can occur if a headset is used at high volumes for extended periods of
time.

Overview
A – Status LED
B – Power button
C – Mic mute / mic monitoring button
D – Volume wheel
E – USB-C charge port
F – Microphone port
G – Detachable microphone
H – USB adapter
I – Wireless pairing pin hole
J – Wireless status LED
K – USB-C charge cable

Usage
1. Connect the wireless adapter to your device 2. Power on the headset
Setting up with PC
Right click speaker icon > Select Open Sound settings > Select Sound control panel
Playback Device
Set Default Device to “HyperX Cloud II Core Wireless”
Recording Device
Set Default Device to “HyperX Cloud II Core Wireless”
Setting up with PlayStation 5
Go to the home page and select Settings > Sound
Microphone

Input Device: USB Headset “HyperX Cloud II Core Wireless”

Audio Output

Output Device: USB Headset “HyperX Cloud II Core Wireless”

Output to Headphones: All Audio

Status LED

STATUS LED

Pairing Flash green and red every 0.2s

Searching Slow breathing green

Connected*

90% – 100%:  Solid green for 5s

10% – 90%:  Blinking green for 5s

< 10%: Blinking red for 5s

*Battery level indication
Power button

Power on/off – Hold button for 3 seconds to power headset on/off

Battery level status – Press button to see the battery level status on the status LED

o The status LED will automatically turn off to conserve battery life

http://hyperx.gg/support


Mic mute / mic monitoring button

Mic mute toggle – Press button to turn the mic mute on/off

Mic monitoring toggle – Hold button for 3 seconds to toggle mic monitoring on/off

Volume wheel
Scroll up and down to adjust volume level
Charging
It is recommended to fully charge your headset before first use.

STATUS LED STATUS LED

Solid green Solid green

Breathing green Breathing green

Breathing red Breathing red

HyperX NGENUITY Software
Go to hyperx.gg/ingenuity to download the NGENUITY software. NGENUITY software features include:

DTS Headphone

Adjustable EQ settings

Adjustable auto shut-off behavior

Battery level indicator

Questions or Setup Issues?
Contact the HyperX support team or see the user manual at hyperx.gg/support
WARNING: Permanent hearing damage can occur if a headset is used at high volumes for extended periods of
time.

Simplified Declaration of Conformity
Hereby, HP declares that the radio equipment is in compliance with Directive 2014/53/EU. The full text of the EU
Declaration of Conformity is available at the following internet address: www.hp.eu/certificates (search with
Model  Name) UK only: Hereby, HP declares that the radio equipment is in compliance with the relevant statutory
requirements. The full text of the declaration of conformity is available at the following internet address:
www.hp.eu/certificates  (search with Model Name)
Battery/TX Power Info
Battery Information
Contains 3.7V, 1000mAh Li-ion Battery, 3.7Wh
Cannot be replaced by user
Frequency & TX Power Information
Frequency Bands: 2.4GHz (TX Power: <10dBm)
FCC Compliance and Advisory Statement
This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference  that may cause undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital device, according to Part
15 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation.
This equipment generates, uses and can radiate radio frequency energy and if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that  interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the

http://hyperx.gg/support
http://www.hp.eu/certificates
http://www.hp.eu/certificates


users encouraged to try correct  the interference by one or more of the following measures:

1. Reorient the receiving antenna.

2. Increase the separation between the equipment and receiver.

3. Connect the equipment into and outlet on a circuit different from that to which the receiver is connected.

4. Consult the dealer or an experienced radio/TV technician for help.

Any special accessories needed for compliance must be specified in the instruction manual.

Warning: A shielded-type power cord is required in order to meet FCC emission limits and also to prevent
interference to the nearby radio and television reception. It is essential that only the supplied power cord be used.
Use only shielded cables to connect I/O devices to this equipment.
CAUTION: Any changes or modifications not expressly approved by the party responsible for compliance could
void your authority to operate the equipment. FCC ID: B94-CL005, B94-CL005WA

Canada Notices
This Class B digital apparatus complies with Canadian ICES-003.
ISED Statement
This device contains license-exempt transmitter(s) that comply with Innovation, Science and Economic
Development Canada’s license-exempt
RSS(s). Operation is subject to the following two conditions:
(1) this device may not cause interference,
(2) this device must accept any interference, including interference that may cause undesired operation of the
device.
India RoHS Statement
This product, as well as its related consumables and spares, complies with the reduction in hazardous substances
provisions of the “India E-waste (Management and Handling) Rule 2016.” It does not contain lead, mercury,
hexavalent  chromium, polybrominated biphenyls or polybrominated diphenyl ethers in concentrations exceeding
0.1 weight % and 0.01 weight % for cadmium, except for where allowed pursuant to the exemptions set in
Schedule 2 of the Rule.

©Copyright 2022 HyperX and the HyperX logo are registered
trademarks or trademarks of HP Inc. in the U.S. and/or other countries.

All registered trademarks and trademarks are
property of their respective owners.
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