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Instruction For Use

AX® System Q7 software release v4.22 contains several user interface features, new target options, and error
logging improvements.

We strongly recommend that you always install the most recent version as soon as possible for optimal
performance. Please read all instructions thoroughly and ensure all required prerequisites are confirmed prior to
beginning installation of the software update.

If you currently have a WIN7 computer system, please contact diagnostics.support@hygiena.com or your local
Hygiena® representative for upgrade support. This release is NOT applicable for WIN7 systems.

Software Updates and Features for Release v4.22.2.14335 for WIN10 ONLY

« New Assays with Result Interpretations to assist with visual interpretation of data:


mailto:support@hygiena.com

o foodproof® Salmonella Genus plus Enteritidis & Typhimurium Detection LyoKit
o foodproof® Salmonella plus Cronobacter Detection LyoKit

o foodproof® Enterobacteriaceae plus Salmonella Detection LyoKit

o foodproof® Vibrio Detection LyoKit

o foodproof® Yeast and Mold Quantification LyoKit

o foodproof® Aspergillus Detection LyoKit

o microproof® Legionella Quantification LyoKit

o SDS Equipment Driver Improvements

o Messages and Confidence Levels:

Important: All foodproof and microproof algorithms are designed to assist in result interpretation but are
experimental and require further visual verification to increase the confidence in positive and negative result calls.
Hygiena is working to improve and certify these algorithms as additional data is generated.

Software Upgrade Instructions

1. Required Prerequisites:
« Regional Settings are in English
o Read/Write Permissions for the below file locations for all users
o C:\Program Files\MATLAB
o C:\Program Files (x86)\BAX
o C:\ProgramData\BAX Q7 System
o All Power and Sleep Settings are set to Never.
« Obtain HEX Calibration Kit from Hygiena
o This additional calibration plate is a standalone product and is not included with other calibration
kits.
o Please visit the contact us page for ordering and technical support.
2. Calibration storage and removal of current software:
o Back up the system’s calibration file.
« Select Operations > BAX Maintenance > Export Calibration from the menu bar.
o Navigate to a new folder in which to store the backup file and click Save.
o Name the calibration file (example: Q7Cal_date.bqc).
« Uninstall the previous version of the BAX Q7 application.

o Navigate to Windows Settings and select Apps.
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« Click on BAX System Q7, select Uninstall and agree (click Yes) on next window to initiate removal.

Settings
@ Home Apps & features
. -} App Installer 16.0 KB
Find a setting £ l N Microsoft Corporation 6/25/2022
Apps BAX System Q7 29.6 MB
i Apps & features Uil BioChek 2020 196 MB
3 1/25/2022
i Default
e Calculator 320KB
Microscft Corporation 4/29/2021
M Offline maps
Camera 240 KB
3 Apps for websites Microscft Corporation 3/26/2021
Carbon Black Cloud Sensor 64-bit 176 MB
3 Video playback 11112022
5 Startup ] Cisco AnyConnect Secure Mobility Client 5.86 MB
@’ 2/25/2021
Clock 320 KB
Microsoft Corporation 11972022

« If updating from 4.21, removal of MATLAB is not required. If updating from any previous versions, click on
the MATLAB application, select Uninstall and click Agree on the next window (this may take several
minutes).

Restart computer BEFORE continuing to step 3.



@ Home Apps & features

Find a setting B | ﬂ Intel® Optane™ Memory and Storage Management 16,0 KB
INTEL CORP 4/1/2022

Apps _
g Intel® Serial 1O

= Apps & features

Mail and Calendar 699 MB
= Microsoft Corporation 5/19/202:
=+ Default apps
Maps 16.0 KB
@Ml Offline maps Miicrosoft Corporation miaEas
M Apps for websites . MATLAB Runtime 9.9 I
PSR Eh Al Microsoft NET Runtime - 5.0.17 (x64) 91.1 MB
L) 5/25/2022
B Startup

. Microscft 365 Apps for enterprise - en-us
6/25/2022
n Microsoft Edge
7/24/2027

Software Installation Instructions for Steps 3 and 4

3. Download 4.22.2.14335 software by clicking this link or the button from the BAX Q7 Page.
« Transfer the download to a memory/USB stick if the computer doesn’t have internet access.
o Click on the Q7 4.22.2.14335 icon and the program will automatically start execution of install.
« A Windows protect screen may pop up. Select More Info, then select Run anyway.

o On the next pop-up, select Yes to allow installation to begin.

4. MATLAB updates will install first. Follow prompts below and select the default responses:



UAX system (Q/ requires the following items to be installed on your computer. Ulick Install
7 to tegin Installing these requirements.

Slalus  Requiremenl
Pending MatlabRuntime_2020b

anc

BAX System Q7 requires the following items to be installed on your computer. Click Install
7 to begin installing these requirements.

Status Requirement
Extracting MatlabRuntime_2020b

Extracting: Matlab Runtime Installer.exe

Install Cancel

In case this install error occurs: VCRUNTIME140.dll was not found. (shown below).

« Please download and install the patch: vc_redist.x64.exe from

https://www.microsoft.com/en-us/download/details.aspx?id=52685. The installation will end when

you click OK.

unzip.exe - System Error

— may fix this problem,

X

The code execution cannot proceed because
VCRUNTIME140.dll was not found. Reinstalling the program

oK

After installing this patch, MATLAB Installation is continued

D

Hygiena Matlab Runtime Installer 1.0

Hygiena

Connection Settings @ hygiena

Installs a Matlab runtime needed by Hygiena BaxSystem application.

Cancel



https://www.microsoft.com/en-us/download/details.aspx?id=52685

O

(I) hygiena

Choose installation folder:

C:\Program Files\HygienaMatlabRuntimelnstaller Browse...

Restore Default Folder

[_]1Add a shortcut to the desktop

L]

MATLAB Runtime is required.

Choose installation folder: MKFL ABQ

C:\Program Files\MATLAB\MATLAB Runtime} Browse...

R2020b

Restore Default Folder

MATLAB and Simulink are registered trademarks of The MathWorks, Inc. Please see
mathworks.com/trademarks for a list of additional trademarks. Other product or brand names may
be trademarks or registered trademarks of their respective holders.

WARNING: This program is protected by copyright law and international treaties. Copyright
1984-2020, The MathWorks, Inc. Protected by U.S. and other patents. See MathWorks.com/patents

) MathWorks




M
The MathWorks, Inc. ~

MATLAB RUNTIME LICENSE

IMPORTANT NOTICE
BY CLICKING THE "YES" BUTTON BELOW, YOU ACCEPT THE TERMS OF THIS LICENSE. IF YOU ARE NOT WILLING TO DO SO,
SELECT THE "NO" BUTTON AND THE INSTALLATION WILL BE ABORTED.

1. LICENSE GRANT. Subject to the restrictions below, The MathWorks, Inc. ("MathWorks®) hereby grants to you, whether
you are an individual or an entity, a license to install and use the MATLAB Runtime (*Runtime”), solely and expressly for the
purpose of running software created with the MATLAB Compiler (the "Application Software”), and for no other purpose.
This license is personal, nonexdlusive, and nontransferable.

2. LICENSE RESTRICTIONS. You shall not modify or adapt the Runtime for any reason. You shall not disassemble,
decompile, or reverse engineer the Runtime. You shall not alter or remove any proprietary or other legal notices on or in
copies of the Runtime. Unless used to run Application Software, you shall not rent, lease, or loan the Runtime, time share
the Runtime, provide service bureau use, or use the Runtime for supporting any other party's use of the Runtime. You shall
not sublicense, sell, or otherwise transfer the Runtime to any third party. You shall not republish any documentation which

mav_he neowvidad in connection with the Runtima Al rinhte not aranted _includinn without limitation dahte to reneoduca

Do you accept the terms of the license agreement? (® Yes (_INo

J MathWorks

o

] @ hygiena

Hygiena Matlab Runtime Installer will be installed in:
C:\Program Files\HygienaMatlabRuntimelnstaller

Hygiena Matlab Runtime Installer requires MATLAB Runtime R2020b.

MATLAB Runtime R2020b will be installed in:
C:\Program Files\MATLAB\MATLAB Runtime\v99




L)

Installing ...

Pause

Cancel

()

[y

Installation completed successfully. @ hygiena

5. Following MATLAB installation, the BAX Q7 application installation will initiate. Read the prompts
carefully. Choose the default responses.

« Welcome Window — click Next



B AX@ System Q7
System

international treaties.

H@ hygiena

< Back

Next >

Welcome to the InstallShield Wizard for BAX

The InstallShield(R) Wizard will install BAX System Q7 on your
computer. To continue, click Next.

WARNING: This program is protected by copyright law and

Cancel

« Calibration File Warning — ENSURE YOU HAVE BACKED UP THE CALIBRATION FILE.

o Check box and click Next.

Calibration File Warning

feature before continuing.

and require a recalibration.

InstallShield

< Back

Please read this important waming about your calibration file

[v|1 understand this warning and am ready to proceed.

i‘@ hygiena’

BAX System

Next >

If you have a previous installation of the Q7 system, you
must BACK UP your calibration using the Export Calibration

Failure to do so could result in loss of calibration information

If you haven't backed up your calibration file, you should exit this
setup, perform the export, and then restart the installation.

Cancel

« License Agreement.

o Check Accept Terms box and click Next




ﬁ-.‘-. ] I Laliol

License Agreement ?D hygiena
Please read the following license agreement carefully. mm
BAX® System A

SOFTWARE LICENSE AGREEMENT

IMPORTANT NOTE: CAREFULLY READ THIS LICENSE BEFORE USING THE
BAX® SYSTEM. YOUR INSTALLATION AND/OR USE OF THE BAX® SYSTEM
INDICATES YOUR ACKNOWLEDGMENT THAT YOU HAVE READ THIS
LICENSE AND AGREE TO ITS TERMS. IF YOU DO NOT AGREE, CONTACT
THE SELLER FOR THE RETURN OF THE BAX® SYSTEM WITHIN 10 DAYS
OF THE DATE OF PURCHASE TO ARRANGE FOR RETURN OF THE SYSTEM
OR SOFTWARE, AS APPLICABLE, AND A REFUND OF THE PURCHASE
PRICE LESS SHIPPING COSTS. BAX® SYSTEM SOFTWARE IS PROVIDED

@I accept the terms in the license agreement Print

OI do not accept the terms in the license agreement

InstallShield

< Back Next = Cancel
« Custom Setup.
o Click Next.
Custom Setup iﬂ@ hygiena

Select the program features you want installed. ms”t.m

Click on an icon in the list below to change how a feature is installed.

+-{=~] BAX® System Program Files [ e
..=2-| Documentation Files required for creating, editing
-2+ Q7InstrumentSettings and analyzing .bax files.

This feature requires 18MB on your
hard drive. It has 1 of 1
subfeatures selected. The
subfeatures require 8KB on your

hard drive.
Install to:
C:\Program Files (x86)\BAX)\ Change...
InstallShield
Help Space < Back Next > Cancel

« Password Protection.

o BAX default is disabled password protection. Choose an option for your lab, then click Next.




BAX Security G‘:Dhyglena'

Enable Password Option ms,st.m

By default, password protection is disabled. If you enable password protection, the BAX® System
application cannot be launched without a password. This option automatically locks the workstation
during amplification/detection, which prevents interaction with the system unless the password is
entered.

(C) Enable Password Protection
(®) Do Not Use Password Protection

InstallShield

< Back Next > Cancel
« Ready to Install Program.
o Click Install.
Ready to Install the Program ﬁ‘@ h‘ygiEﬂﬂ'

The wizard is ready to begin installation. mw

Click Install to begin the installation.

Click Cancel to exit the wizard.

InstaliShield

< Back Install Cancel

« nstalling BAX System Q7 Software.
o During installation, an Error Log Reporting window will pop up. We recommend NOT checking the

box so the system can collect software and/or hardware errors in the Log Files to assist



Diagnostics Support in troubleshooting. However, please review and decide what is appropriate for

your lab.

o Select Next to complete the installation

B e

InstallShield

Installing BAX System Q7 @W Error Log Reporting
The program features you selected are being installed. = 1y
= Please wait while the InstallShield Wizard installs BAX System Q7. This may take Check the option below if you DO NOT AGREE to upload log information to Hygiena servers.
ﬁ several minutes. Mo PII will be uploaded and data will only be used for product improvement.
Status: ["INo, 1 do not want to upload log information
o T e < Back Next > Cancel

« InstallShield Wizard Complete.

o Select Finish.

IAY S t N7 t Shiald \Wivard
[g BAX System Q nstallshield VWizard

9 . | Show the Windows Installer log
iy hygiena

Svstem The InstallShield Wizard has successfully installed BAX System Q7.

Click Finish to exit the wizard.

< Back Finish Cancel

o Click on the desktop icon to initiate the program. The new open screen will have software version
4.22.2.14335.

o Enter Instrument Name and Serial Number.

o This will appear on reports and should be utilized



R, .| ’hvgieno-- Instrument Name

Please enter a unique name for this instrument.
This will be used to identify it in documents, printouts and files.

BAX System \.¢7

Copyright @ 2022 Hygiens. All Rights Reserved. Instrument Number

BAXE and the Hygiena logo sre registared trademarks or trademarks of Hygiana. Please enter the instrument number from the Q7 instrument. This
will be used to identitfy calibration files used with this instrument.

Package: 422112202 Instament Name: Number
Analysia: 42209734 Instrament Number.
Senal Mumber.
BAX® System Iniligizng E—
Chacking natrumentation . OK Cancel

6. CHECK system’s calibration (NEW FEATURE)
« From the menu bar, select Diagnostics > Calibration to open the Q7 Calibration Diagnostics window
o Click the Check Calibration button to determine the status:

o If calibration is available, no further actions are needed.

o If calibration is NOT optimal or NOT found: Import the backed-up calibration file by selecting
Operations > BAX Maintenance > Import Calibration from the menu bar and selecting the
backed-up calibration file from step 2.

o To utilize any foodproof assay, additional calibration using the HEX calibration kit must be

performed. Please follow the onboard instructions in the BAX Software to perform calibration.

(] 1
0K OK
Chedk Calibration Check Calibration
Calibration directory: C:\ProgramData\BAX Q7 System\Q7 Calibration directory: C:\ProgramData\BAX Q7 System\Q7
Run "Check Calibration” to get results. Cal files from 'C:\ProgramData\BAX Q7 System\Q7": A

ROI: Invalid, Header: Valid, Background: Valid, Uniformity: Valid, Corrected: No
Dye cals Present: SYBR

e You MUST perform or restore an ROI calibration

ROI last modified 18:00 12/31/1969
Cal last modified 16:21 03/07/2021

You DO NOT have dye coeffidents for these assays:
foodproof - RT Aspergillus
foodproaf - RT EB + Salmonella
microproof - RT Legionella
foodproof - RT Sal spp + Cronobacter
foodproof - RT Sal spp + SE + 5T
foodproof - RT Vibrio
foodproof - RT Yeast and Mold Quant
Real Time E. coli 0157:H7 Exact
Real Time Campylobacter
Real Time E. coli 0157:H7
Real Time Genus Listeria
Real Time Listeria monocytogenes
Real Time Salmonella
Real Time Shigella
Real Time Staphylococous aureus
Real Time STEC Panel 1 026,0111,0121
Real Time STEC Panel 2 045,0103,0145
Real Time STEC Screen stx ONLY
Real Time STEC Screen st eae .

al File enerate Cal Repont eate Ne | File Generate Cal Report

7. Ready to perform BAX System Analysis
« Define proper targets that are used in your lab by selecting View > Select Targets > then in window,
highlight targets being used and then use arrow buttons to move targets from Define in System to

Available for Selection window.



TargetSet:  undefined o Target Set:  undefined oK
nfa — i Cancel

Targets defined in system: Targets avallable for selection: Targets defined in system: Targets available for selection:

[E. coll D157:H7 MR - E. coll O157:H7 MP - foodproad - RT Aspergilius.

|E. coll D157:H7 MP Express E. coli ©157:H7 MP Express foodproof - RT E8 + Salmonella

|Entercbacter sakazakli Enterobacter sakazakil Real Time E. coll 0157:H7 (5 Target Only)

|foodproof - RT Aspergilhes % Real Time E. coll ©157:H7 Exact

|fnodproof - RT EB + Salmonella 5 Real Time Salmonella

|foodproof - RT Sal spp + Cronobacter foodproof - RT Sal spp + Cronobacter

|foodproof - RT Sal spp + SE + ST foodprool - RT Sal spp + S + ST

|foadpraof - RT Vibeio foudproof - RT Vi =

|foadproof - RT Yeast and Mold Quant s foodproof - RT Yeast and Mold Quant

| Genus Listeria Genus Listeria

|Uisteria monocytogenes a

| microproaf - RT Legionella microproof - RT Legionella

|Real Time Real Time

|Real Time E. coll 0157:H7 Real Time E. coll 0157:H7

|Real Time E. coll 0157:H7 (5-Target Only) Clear all Clear all

|Real Time E. coll 0157:H7 Exact

|Real Time Genus Listeria Real Time Genuss Listeria

|Real Time Listeria monocytogenes Real Time Listeria man s

|Real Time Salmanella

|Real Time Shigella Real Time Shigella

|Real Time Staphylococcus aureus v Real Time Staphylococass aureus v

Customer Support

www.hygiena.com
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