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Introduction to button functions



Common problems analysis

1. Cannot power on (unable to start): check whether the power supply is correctly connected to the DC power

interface, or whether the battery is correctly assembled according to the label of the battery compartment.

2. Cannot read disc: discs cannot be read with serious scratches, cracks, fingerprints, or dirt. Please replace it

with a newer or clean one. (note if the disc is in a acceptable format)

3. No sound: check whether the earphone is correctly inserted into the headphone connector.

Contact us

HONGFUTAI E-TECH(SHENZHEN)CO., LIMITED
ADD: 4F,No.17,Xinxing Industrial Park, Xinhe Community, Fuhai Street, Baoan District, Shenzhen 518103,China.

U.S.A Service Center
Toll-free: 1-866-468-8280(09:00-17:30)
E-mail: service@hott.net.cn
HOTT Corp: 13620 Benson Ave. Ste B Chino. CA 91710-5201

Germany Service Center
Toll-free: +49 7171 8707105(8:00-17:00)
E-mail: info.eu@hott.net.cn
Address: Rolf-Michael Pohl Klarenbergstrae 36 73525 Schwäbisch Gmünd

Documents / Resources
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