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App Download

Scan the QR code or search for “Tuya Smart” on the App Store/Google Play to download the app.

 

Scan to download Tuya Smart

Tips:

After the lock is installed, try to unlock and lock the door with the key. If the latch does not extend or retract
properly, check if the locking lever is crossed transversal through the latch (page 5 of the manual) and if
the L/R setting is correct (page 6 of the manual).

Customers Support

 1 Year Warranty

 Lifetime Customer Support

 Quality Assurance

 Support Return and Exchange
Email US: aftersale@hotata.com

mailto:aftersale@hotata.com


Check out our video tutorials available at https://www.youtube.com/ @hotataaftersale/playlists
Scan QR code for video tutorials
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