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Product: Honeywell Vista 20SE

Model: 5530M Series Cellular Communicators

Compatibility: Honeywell Vista 20SE Alarm Panel

Product Usage Instructions

Wiring the 5530M Communicators to Honeywell Vista 20SE:

1. Ensure power to the alarm panel is turned off before starting the wiring process.

2. Locate the communication terminals on both the 5530M communicator and the Vista 20SE panel.

3. Connect the appropriate wires between the communicator and the panel following the wiring diagram provided

in the manual.

4. Securely tighten all connections to ensure proper communication.

Programming Uplink Communicators to Honeywell Vista 20SE:

1. Access the programming mode on the Vista 20SE alarm panel via the keypad.

2. Follow the on-screen prompts to access the communicator programming menu.

3. Enter the required settings for communication protocols, reporting formats, and contact IDs as per your service

provider’s instructions.

4. Save and exit the programming mode once all settings are configured correctly.

Programming the Honeywell Vista 20SE Alarm Panel via the Keypad:

1. To enable Contact ID reporting, follow these steps:

2. Access the installer code menu on the keypad by entering the appropriate sequence.

3. Navigate to the Contact ID reporting section and configure the primary and secondary subscriber IDs.

4. Set up phone system fields, reporting formats, open report fields, and other necessary parameters as required.

FAQ

Q: How do I troubleshoot communication issues between the communicator and the alarm panel?

A: If you encounter communication problems, first check all wiring connections for looseness or damage. Ensure
that the communicator settings match those of the alarm panel. You can also refer to the troubleshooting section
of the user manual for further guidance.

Q: Can I use third-party communicators with the Honeywell Vista 20SE panel?

A: It is recommended to use compatible communicators approved by Honeywell to ensure seamless integration
and reliable performance. Third-party devices may not offer full compatibility or support all features.

Honeywell Vista 20SE
Wiring Uplink’s 5530M Series Cellular Communicators and Programming the Panel

CAUTION



It is advised that an experienced alarm installer programs the panel as further programming may be required to

ensure proper performance and use of the full functionality.

Do not route any wiring over circuit board.

Full panel testing, and signal confirmation, must be completed by the installer.

NEW FEATURE: For 5530M Communicators, the status of the panel can be retrieved not only from the status
PGM but now also from the Open/Close reports from the dialler.

IMPORTANT NOTE: The Open/Close reporting needs to be enabled during the initial pairing procedure.

Wiring the 5530M communicators to Honeywell Vista 20SE

Wiring and Programming Uplink Communicators to Honeywell Vista 20SE

Programming the Honeywell Vista 20SE Alarm Panel via the Keypad

Enable Contact ID reporting



Keypad Display Keypad Entry Action Description

DISARMED 4112800 To enter programming menu

Installer Code *41 To start configuring primary phone number

Pri. Phone 123456* Enter phone number value and press * to save and go back

Field? *43 To start configuring “Part. 1 Primary Subs. Acct. No.”

Pri SubId 1234 Enter account number value

Sec SubId *47 To enter “Phone system select” menu

Phone Sys 1 To select “Tone Dial” and go back

Field? *48 To enter “Report format” menu

Rep Form Pri/Sec 7* To select “Ademco Contact ID” for primary phone number

Field? *65 To go to “Open report code” setup

Open Rpt 1* To enable reporting for “Open” event

Field? *66 To go to “Arm Away/Stay Report Code” menu

Awy/Sty Rp 1, 1* To enable reporting for “Away/Stay” events

Field? *92 To go to “TLM” menu

Telco Monitor 0* To disable TLM and save

#Rpt/Arm *99 To exit programming mode
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