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Product Information

Flex Alert Quick-Start Guide

« Volume Down

« Volume Up

SET-UP INSTRUCTIONS

« Click this link to set up in the app or go to: hwll.co/FlexAlertProvision
« For additional questions, see our FAQ sheet at: hwll.co/FlexAlertFAQ

WI-FI NETWORK INFORMATION

MULTI-FUNCTION POWER BUTTON

« Power/Replay
« username and password (PEAP-MSCHAPv2)

WARNINGS

Only power the device using the provided 5 VDC AC/DC Adapter. Device contains battery. DO NOT leave device
in a high temperature environment or subject it to low air pressure. Explosion or leakage of flammable liquid or
gas could occur.

Contact Information

o Email: USDDSALES@HONEYWELL.COM

« Facebook: FACEBOOK.COM/STATIONALERTING
« Phone: 1-877-551-USDD

o Website: STATIONALERTING.COM

Specifications
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« Power Source: 5 VDC AC/DC Adapter
o Network Compatibility: WI-FI
« Security Protocol: PEAP-MSCHAPv2

Setting up the Device

1. Download the app or visit hwlil.co/FlexAlertProvision.

2. Follow the on-screen instructions to set up the device.

Powering On and Off
To power on the device, press the Power/Replay button. To power off, press and hold the same button until the
device shuts down.

Adjusting Volume
To decrease the volume, press the Volume Down button. To increase the volume, press the Volume Up button.

Important Reminders

« Always use the provided 5 VDC AC/DC Adapter to power the device.

« Avoid exposing the device to high temperatures or low air pressure to prevent potential hazards.

FAQ

« Can | use a different power adapter to charge the device?
It is recommended to only use the provided 5 VDC AC/DCB Adapter to power the device for safety and optimal
performance.

« How do | connect the device to a Wi-Fi network?
Follow the instructions in the app or visit hwlil.co/FlexAlertProvision for detailed steps on connecting to a Wi-Fi
network.

« What should I do if the device gets exposed to extreme temperatures?
Remove the device from the high-temperature environment immediately and allow it to cool down before further
use. Contact customer support if needed.

PRODUCT OVERVIEW



Volume Up

Volume Down

Power/Replay

SET-UP INSTRUCTIONS

« Click this link to set up in the app or go to: hwlil.co/FlexAlertProvision

« For additional questions, see our FAQ sheet at: hwll.co/FlexAlertFAQ

WI-FI NETWORK INFORMATION

Supported Configurations:

¢ 2.4GHz networks

Networks that don’t require a password
« WPA2 Personal networks

« WPA2 Enterprise networks that require a username and password (PEAP-MSCHAPV?2)

Unsupported Configurations:

« 5GHz Networks

« Networks that require a certificate and key to connect

MULTI-FUNCTION POWER BUTTON

o Turn On — Press the multi-function button once

« Turn Off — Press and hold the multi-function until the lights turn off (approximately 5 seconds)

« Bluetooth Pairing Mode — Press and hold the multi-function until you see rotating blue light (approximately 15
seconds)

« Replay Alert — While the device is on, press the multifunction button once.
(Note: Flex Alert does not replay alerts that have been delivered before the device was most recently turned

on.)



WARNINGS

« Only power the device using the provided 5 VDC AC/DC Adapter.
« Device contains battery. DO NOT leave device in a high temperature environment or subject it to low air
pressure. Explosion or leakage of flammable liquid or gas could occur.

ABOUT COMPANY

« USDDSALES@HONEYWELL.COM

« FACEBOOK.COM/STATIONALERTING
« 1-877-551-USDD

o STATIONALERTING.COM

Documents / Resources

Honeywell Flex Alert App [pdf] User Guide
Flex Alert App, Flex, Alert App, App
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o © hwll.co/FlexAlertFAQ
o @ hwil.co/FlexAlertProvision

« H Sstation Alerting | US Digital Designs | Honeywell Building Technologies

» User Manual

Manuals+, Privacy Policy

This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned by the Wi-Fi Alliance. Any use of these marks on this website does not imply any affiliation with or endorsement.


mailto:USDDSALES@HONEYWELL.COM
http://facebook.com/STATIONALERTING
http://stationalerting.com
https://manuals.plus/m/d2722816e166fa57e6742ed3fd6718cb66e930f8c9ee96eb9e9432a665982c83
https://manuals.plus/m/d2722816e166fa57e6742ed3fd6718cb66e930f8c9ee96eb9e9432a665982c83_optim.pdf
http://hwll.co/FlexAlertFAQ
http://hwll.co/FlexAlertProvision
http://stationalerting.com
https://manual.tools/?p=12648498#MTA0LjI4LjIwMi4xNzg7Ozs7
https://manuals.plus/
https://manuals.plus/privacy-policy

	Honeywell Flex Alert App User Guide
	Honeywell Flex Alert App
	Product Information
	SET-UP INSTRUCTIONS
	WI-FI NETWORK INFORMATION
	Contact Information
	Specifications
	FAQ
	PRODUCT OVERVIEW
	SET-UP INSTRUCTIONS
	WI-FI NETWORK INFORMATION
	MULTI-FUNCTION POWER BUTTON
	Documents / Resources
	References



