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« This Document includes instructions for using and managing the Product. Pictures, charts, images and all other
information hereinafter are for description and explanation only.

« The information contained in the Document is subject to change, without notice, due to firmware updates or
other reasons. Please find the latest version of the Document at the Hikvision website
(https://www.hikvision.com). Unless otherwise agreed, Hangzhou Hikvision Digital Technology Co., Ltd. or its
affiliates (hereinafter referred to as “Hikvision”) makes no warranties, express or implied.

« Please use the Document with the guidance and assistance of professionals trained in supporting the Product.

About this Product
This product can only enjoy the after-sales service support in the country or region where the purchase is made.

Acknowledgment of Intellectual Property Rights

« Hikvision owns the copyrights and/or patents related to the technology embodied in the Products described in
this Document, which may include licenses obtained from third parties.

« Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision. No part of this
Document may be excerpted, copied, translated, or modified in whole or in part by any means without written
permission.

« HIKVISION and other Hikvision’s trademarks and logos are the properties of Hikvision in various jurisdictions.

« Other trademarks and logos mentioned are the properties of their respective owners.

LEGAL DISCLAIMER

o TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT AND THE PRODUCT
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED “AS IS” AND “WITH
ALL FAULTS AND ERRORS”. HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR
PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN NO EVENT WILL HIKVISION
BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES,
INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION,
WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY,
OR OTHERWISE, IN CONNECTION WITH THEUSE OF THE PRODUCT, EVEN IF HIKVISION HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS.

o YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY
RISKS, AND HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK, VIRUS
INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED.

« YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE
SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW.
ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT
INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF
PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY RIGHTS.



YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR
PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED
TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN

RIGHTS ABUSES.

« IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW, THE

LATTER PREVAILS.

© Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.

Applicable Models

This manual is applicable to DS-3WG router series, including DS-3WG105G-SI, DS-3WG105GP-SI, DS-
3WG210GP-SI, and DS-3WG507G-SI models.

Symbol Conventions

The symbols that may be found in this document are defined as follows.

Symbol

Description

Note

BH

Provides additional information important p

. . i lemen
oints of the main text. to | emphasize or | supplement

Caution

Indicates a potentially hazardous situation, which if not avoided, could result in equipm
ent damage, data loss, performance degradation, or unexpected results.

Danger

Indicates a hazard with a high level of risk, which if not avoided, will result in death or s
erious injury.

Safety Instructions

To ensure normal operation and prolong the lifespan of the device, read the safety precautions in this section
carefully before installation. Note that the precautions do not cover every possible hazardous condition.

« Use the device indoors only and place it in a dry and well-ventilated location.

« To prevent potential damage from a fall, do not place the device on an unstable support platform, such as an

unstable table.

« Keep the device clean and dust-free. Do not place it in humid locations or allow liquid intrusions.

« Do not place exposed flame sources, such as lit candles, on the device.

« Reserve a minimum clearance of 10 cm (3.94 in) around the device for heat dissipation.

« To avoid blocking the ventilation holes and hindering airflow, do not cover the ventilation holes with items such

as newspapers, tablecloths, and curtains, or place the device on a sofa, carpet, or any other similar surface.

« To protect the signal ports on the device from damages caused by overvoltage and overcurrent from lightning




strikes, route the interface cables for the device indoors. Do not route the interface cables outdoors

« Do not block the power socket or outlet for the device. Make sure the power socket or outlet is easily
accessible.

« Before connecting, installing, or removing the device, make sure power is disconnected from the device.

« After removing the power connector for the device, power remains on the metal part of the connector. Do not
touch the connector within 5 minutes.

« Make sure the protective grounding of the device is connected reliably to the building’s protective grounding.

« Set up the grounding facility for the device separately and away from that of power distribution equipment and
lightning protection system.

« Position the device far away from high-power radio transmitters, radar transmitters, and high-frequency, high-
current equipment.

« Use only the power cord supplied with the device. Do not use any non-matching products. The power voltage
must be in the input voltage range of the dedicated power cord.

« If you notice any unusual symptom from the device such as smoke, strange smells, or abnormal noises,

immediately disconnect power to the device and contact the distributor or service center.

Device Installation

« The models in this router series share similar installation procedures. This Manual uses the DS-3WG507G-SI
router as an example. The figures in this Manual are for illustration only.

« Never place the device in an unstable location. The device may fall, causing serious personal injury or death.
Install safety protection equipment if necessary. Check regularly.

« It is recommended to install the device according to the following instructions. We are not responsible for any

results coming from individual arbitrary modification or installation.

Installation Tool

No installation tools are provided with the device. Prepare the installation tools yourself as required.
Always wear an ESD wrist strap when operating the device. Make sure the wrist strap makes good skin contact
and is reliably grounded.

Table 1-1 Installation Tools



Name Quantity
Flathead screwdriver x 1
Phillips screwdriver x 1
Needle-nose pliers x 1
Wire stripper x 1
Heat gun x 1
Diagonal pliers x 1
ESD wrist strap x 1
Marker x 1
Packing List

« The packing list varies by device. The actual packing list prevails.
« Any other installation accessories needed during installation, such as the M4 rack screw or floating nut, should

be prepared by yourself.

Table 1-2 Packing List

ltem DS-3WG105G- Sl DS-3WG105GP- SI | DS-3WG210GP- SI | DS-3WG507G- Sl
Smart Managed Ro

x 1 x 1 x 1 x 1
uter
Mounting Kit - - - x 1
Screw Anchor and

x 1 x 1 - -
Screw
Rubber Foot - - - x 4
Power Adapter x 1 x 1 x 1 -
Releasable Cable Ti | B _ <1
e
AC Power Cord - x 1 x 1 x 1
Grounding Cable x 1 x 1 x 1 x 1
Quick Start Guide x 1 x 1 x 1 x 1
Regulatory Complia
nce and Safety Infor | x 1 x 1 x 1 x 1
mation




Mounting Methods

Mounting Device on Workbench
You can install DS-3WG105G-SI and DS-3W105GP-SI routers on a workbench directly without using rubber feet.
For any of the other routers, you need to mount the device on a workbench according to the following instructions.

Danger

« Make sure the workbench is reliably grounded.
« Do not place heavy objects on the router.

Step 1 Attach the rubber feet to the bottom of the device.
Step 2 Place the router on the workbench with the top side facing upwards.
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Figure 1-1 Mount Device on Workbench

Mounting Device in Rack
Only the DS-3WG507G-SI router can be installed in a rack.

Step 1 Install cage nuts on the rack posts.



4

Figure 1-2 Install Cage Nuts

Step 2 Attach mounting brackets to the device.
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Figure 1-3 Attach Mounting Brackets

Step 3 Install the device in the rack.
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Figure 1-4 Install Device in Rack

Cable Connection

Grounding Cable Connection
Step 1 Connect one end of the grounding cable to the grounding hole in the device.
Step 2 Connect the other end of the grounding cable to a grounding strip.
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Figure 2-1 Connect Grounding Cable

Power Connection



Note

« Only the DS-3W507G-S| router can use an AC power cord for power input. The other router models use a
power adapter for power input.

« Before connecting power to the device, make sure the device is reliably grounded. To avoid bodily injury,
connect the power cord or power adapter first to the device and then to the power supply system in the
equipment room.

« Use the power adapter that comes with the device to supply power to it. Using a mismatched power adapter

could lead to damage due to issues like insufficient power.

Connecting Power Adapter
Connect one end of the power adapter to the power port on the device, and the other end to an external AC power
outlet.

Figure 2-2 Connect Power Adapter

Connecting AC Power Cord

Step 1 Insert one end of the AC power cord into the AC power receptacle on the router and secure it with a cable
tie.

Step 2 Connect the other end of the AC power cord to an external AC power outlet.
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Figure 2-3 Connect AC Power Cord

Remote Management

The device models described in this manual can be set up and managed remotely by Hik-Partner Pro App
(hereinafter referred to as HPP). The following briefly introduces the start-up steps of the device by using the HPP.
Before You Start:

« Complete device installation, cable connection, and network connection.

« Connect your phone to a Wi-Fi network and download the HPP.

Figure 3-1 Scan to Download HPP

« Step 1 Open the HPP and scan the QR code on the device body.

« Step 2 Lean your phone towards the device to join the device network.
« Step 3 Enter a password to activate/verify the device.

« Step 4 Follow the prompts to set device network.

« Step 5 Follow the prompts to set device Wi-Fi network.

« Step 6 Follow the prompts to add the device in a desired mode to a desired site.
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Figure 3-2 Scan QR Code on Device body
WARRANTY CARD
Catagory Product Type Warranty (Month)
Analog Camera Analog Camera 24
IP camera 1/2 Series IPC 24
Speed Dome Speed Home 24
DVR DVR 36
NVR NVR 36
Commercial Monitor LCD 36
LED 12
IFP 24
Digital Signage 24
Monitor 24
Decoder 36
HDD Hikvision HDD 36
Audio Analog Audio 24
IP Audio 36
Transmission Switch 24
Wireless Bridge 36
Wireless Router 36
AC 36
AP 36
UPsS 24
Cable 60
Acces Control Access Control Terminal 24
Card Reader 24
Lock 24
Intercom Video Intercom 24

Documents / Resources
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