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Check Pack List

Place the Router

The closer, the faster

Higer and no coverage

Place it on the centre to cover more space



Safety Instructions

In the use of the product, you must be in strict compliance with the electrical safety regulations of the nation and
region.
Please use the power adapter provided by the regular manufacturer, please refer to the product parameter table
for specific requirements of the power adapter.
If the product is not working properly, please contact the store where the product was purchased or the nearest
service center and do not disassemble or modify the product  in any way ime company is not responsible for
problems caused by unapproved modifications or repairs When wiring, disassembling and other operations,
please be sure to  disconnect the power supply of the equipment, and do not operate it live.
Devices accessing the Internet may face network security problems, please strengthen the protection of personal
information and data security. When you find that your  device may have network security risks, please contact us
in time..
Please understand that you are responsible for properly configuring all passwords and other related product
security settings, and keeping your user name and password  properly

Learn about Router

Introfuction of status pilot light and interfaces



Connect

Refer the figures below to connect to the power supply and internet.



Activate

Follow the steps to finish

Check the Label
check the label of router bottom

Connect to the Wi-Fi
Search and connect to the Wi-Fi

Enter Activation Page
Enter the activation page

Method 2: Manual input hiklogin.cn 
in the browser

Start initial Configuration

Follow the steps below to complete the configuration

Completed

Wi-Fi restarts after configuration completed



Manage Your Router Anytime

Download the App
Scan the QR code below or search HIiK-connect in App Store to download the app

https://www.me-app.net/nRwB

Add Your Router
Open the App, connect your mobile phone to the Wi-Fi. Click add device. Then you can remote manage your
network.

More Information

Scan the QR code below or the QR code on the bottom of router for more information

https://www.me-app.net/nRwB


http://pinfodata.hikvision.com/analysisQR/showQR/ce05a4f9

©2022 Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.
About this Manual
The Manual includes instructions for using and managing the Product. Pictures, charts, images and all other
information hereinafter are for description and explanation only.  The information contained in the Manual is
subject to change, without notice, due to firmware updates or other reasons. Please find the latest version of this
Manual at the Hikvision website (https://www.hikvision.com/).
Please use this Manual with the guidance and assistance of professionals trained in supporting the Product.

Trademarks
 and other Hikvision’s trademarks and logos are the properties of Hikvision in various

jurisdictions.
Other trademarks and logos mentioned are the properties of their respective owners.

Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS MANUAL AND THE PRODUCT
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED “AS IS” AND “WITH ALL
FAULTS AND ER RORS”. HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR
PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN NO EVENT WILL HIKVISION BE
LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING,
AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF
DATA, CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF
CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION
WITH THE USE OF THE PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES OR LOSS.
YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY
RISKS, AND HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY
LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK, VIRUS INFECTION,
OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY TECHNICAL
SUPPORT IF REQUIRED. YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE
LAWS, AND YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE
APPLICABLE LAW. ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT
DOES NOT INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF
PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY RIGHTS.
YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE DEVELOPMENT
OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR PRODUCTION OF
CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED TO ANY NUCLEAR
EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN RIGHTS ABUSES. IN THE
EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATTER
PREVAILS.

FCC Regulatory Compliance
changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment.

http://pinfodata.hikvision.com/analysisQR/showQR/ce05a4f9
https://www.hikvision.com/


This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide  reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and  used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a  particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to  try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

IC Regulatory Compliance
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic
Development Canada’s licence-exempt RSS(s). Operation  is subject to the following two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of the

device.

RF Exposure Compliance
This equipment complies with FCC/ IC RSS-102 radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with  minimum distance 20cm between the radiator
and your body. This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.
The band 5150-5250 MHz for this device are restricted to indoor use only.

Documents / Resources

HIKVISION AX1500 Pro WiFi Router [pdf] User Guide
3WR15X, 2ADTD-3WR15X, 2ADTD3WR15X, AX1500 Pro, WiFi Router, AX1500 Pro WiFi Rout
er, Router
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