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HEWO101 Audio Player User Manual

Dear family, Thank you for your support and trust in HeWo. Thanks to you, we can offer children a unique learning
and entertainment experience, while conveying the Gospel in an innovative way. We are very happy to have you
among our users and we hope that HeWo will be a blessing for your family.

Thank you and be blessed!
Viviana and the HeWo team

Important information about HeWo. Please read this notice carefully.

“WARNING:”
Choking hazard due to small parts. Strangulation hazard due to cord. Not suitable for children under 3 years old.
Needs active parental supervision.

“WARNING”
To enjoy HeWo (also called the audio player or the product) safely, we ask parents to handle the charger and keep
it out of reach of children at all times.
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Keep children away from chargers as they pose a choking hazard, and the cord poses a strangulation hazard.

Please use only a USB-C cable to charge this product.

Avoid using the product while it is charging.

Make sure this product is used in a well-ventilated environment.

Avoid covering the product, especially during use. Place the product on a stable and flat surface during use.

Keep your HeWo away from electrically conductive objects. especially pacemakers.

HeWo is an electronic product and should be used under parental supervision to prevent risky behaviour
listed below:

Do not use it in the shower, bathtub, or near a sink.

Keep the audio player away from water, moisture, and heat sources.

Ensure that children do not attempt to insert objects into the connectors of the audio player.

Avoid contact with anything that conducts electricity.

Not suitable for pacemaker users.

Place the audio player on a stable and flat surface when in use.

Place the audio player on a stable and flat surface when in use.

This product contains a non-replaceable battery.
FCC Representative: [Name/Company)
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SAFETY INSTRUCTIONS:

Avoid using the product if it is damaged or broken to prevent any malfunction or damage to the audio player.

Please strictly follow the guidelines below:

Do not expose the audio player to water or moisture during use. If you need to clean it with a damp cloth, make

sure to disconnect the USB-C cable and turn off the audio player first.

USB charger must be regularly examined for potential damage. In case of damage stop using it.

Keep the product away from heat sources; it is designed to operate reliably at normal ambient temperatures.

Handle the product with care to avoid mechanical damage.

Do not tamper with screws or attempt to disassemble the product. The physical components of the product are

not user repairable.
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The audio player complies with the RoHS Directive (Restriction of Hazardous Substances) for the European
Union.

CE Statement: This product conforms to EU Directives for Toys, Radio Equipment, RoHS, and Electromagnetic
Compatibility (EMC).

WEEE Directive Statement: In accordance with the Waste Electrical and Electronic Equipment (WEEE)
Directive, the audio player should not be disposed of in household waste within the EU. Different arrangements
may apply in other jurisdictions. Contact your local waste disposal authorities for proper disposal methods.

FCC Compliance Statement: This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device must not cause harmful interference.

2. This device must accept any interference received, including interference that may cause undesired operation.

Note:
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates. uses, and can radiate radio frequency energy, and if not
installed and used according to the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment to an outlet on a different circuit from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.

USE.



Start discovering and paired your HeWo now, download our app! or visit
www.hwwwostore.com

Manufactured by THSVox LLC 522 W Riverside Ave Ste N Spokane, WA 99201-0580 USA
www.tsyok.com

Power: 5V-1A
Freq: 2400-2500Mhz

Inspired by the Holy Spirit (Heaven)
Designed in Texas (USA)
Developed in Anjou (France)
Assembled in Shandong (China)

FCC Warning

Specific Absorption Rate (SAR) information:
This Children’s Audio Player meets the government’s requirements for exposure to radio waves. The guidelines
are based on standards that were developed by independent scientific organizations through periodic and
thorough evaluation of scientific studies. The standards include a substantial safety margin designed to assure the
safety of all persons regardless of age or health.

http://www.hwwwostore.com
http://www.tsyok.com


FCC RF Exposure Information and Statement
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device types: HeWo1 (FCC ID:
2BLD3-HEWO101) has also been tested against this SAR limit. The highest SAR value reported under this
standard during product certification for use properly worn on the body is 0.043W/kg. This device was tested for
typical body-worn operations with the back of the handset kept 0mm from the body. The use of belt clips, holsters
and similar accessories should not contain metallic components in its assembly. The use of accessories that do
not satisfy these requirements may not comply with FCC RF exposure requirements, and should be avoided.

Body-worn Operation
This device was tested for typical body-worn operations. To comply with RF exposure requirements, a minimum
separation distance of 0mm must be maintained between the user’s body and the handset, including the antenna.
Third-party belt-clips, holsters, and similar accessories used by this device should not contain any metallic
components. Body-worn accessories that do not meet these requirements may not comply with RF exposure
requirements and should be avoided. Use only the supplied or an approved antenna.
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