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Model Name: VSB3918 DISH

Frequency Range: 2.4 GHz and 5 GHz

Antenna Positioning: Maintain a minimum distance of 30cm (0.98ft) from the radiating element to any nearby

person

Compliance: FCC Part 15, FCC1.1310

Trademarks: HDMI, Dolby

Product Information

The VSB3918 DISH is a device that operates in the 2.4 GHz and 5GHz spectrum. It complies with FCC regulations
regarding radiofrequency radiation exposure limits and interference. The device is manufactured under licenses
from Dolby Laboratories and HDMILicensing Administrator, Inc.

Usage Instructions

Safety Guidelines:
To avoid potential hearing damage, refrain from listening at high levels for extended periods.

Antenna Positioning:
Ensure that the antenna is positioned to maintain a minimum distance of 30cm (0.98ft) from the radiating element
to prevent exposure to radio frequency energy.

FCC Compliance:
Operate the device by FCC Part 15 regulations to avoid harmful interference. Do not modify the equipment without
explicit approval as it may void your authority to operate the device.

Trademarks:
Respect the trademarks and logos associated with HDMI and Dolby, as well as other brands mentioned in the user
manual.

FAQ:

Q: How can I ensure the safety of using the VSB3918 DISH?

A: Follow the safety guidelines provided in the manual, especially regarding avoiding high volume levels for

extended periods.

Q: What should I do if I encounter interference while using the device?

A: Ensure that the device is operated in compliance with FCC regulations. If interference persists, contact

customer support for assistance.

Installation and Safe Usage Instructions

1. Place the product on a flat surface.

2. Connect the manufacturer-supplied AC power adapter. The VSB3918 DISH requires the use of a 12 VDC, 2A

power adapter in compliance with PS2 or LPS according to annex Q of UL 62368-1. Only use a manufacturer-

supplied and approved power adapter. Always first plug the adapter lead into the VSB3918 DISH, then the AC

adapter into the AC wall socket. If you do not follow this sequence for set-up, you may get an electric shock.

3. Connect the power adapter to the AC outlet by the markings on the identification label (voltage, current, and

frequency of electricity network).



4. Optionally, connect the Ethernet cable to the RJ45/Ethernet ports. Then connect the other end of the Ethernet

Cable to the Ethernet port of your internet service device.

When using this device, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons including the following:

1. Do not use this product near water and avoid contact with moisture. For example, do not use it near a bathtub,

wash bowl, kitchen sink, laundry tub, in a wet basement, or near a swimming pool. Care should be taken so that

liquids are not spilled on this equipment.

2. This equipment is for indoor use only, do not place or install it in an outdoor location.

3. Do not overload wall outlets or extension cords. Doing so can result in the risk of fire or electrical shock.

4. The equipment should be situated away from heat sources such as radiators, heat registers, stoves, or other

heat-producing appliances and equipment.

5. Care should be taken to ensure that the power cord is routed so it is not likely to be walked on or pinched by

items placed upon or next to it.

6. Unplug this equipment before cleaning. Do not use liquid cleaners or aerosol cleaners. Use a damp cloth for

cleaning only.

7. This equipment is not user-serviceable and is to be serviced by qualified personnel only. Do not disassemble

this equipment. If service is required, disconnect all power from the equipment and consult qualified service

personnel.

8. To disconnect this equipment from AC power, unplug the power supply from the AC wall socket.

9. Make sure the power socket to which you connect the power cord is easily accessible and as close as possible

to the equipment so that the appliance can be unplugged quickly in case of a problem.

To avoid possible hearing damage, do not listen at a high level for a long time.

Radio Frequency Interference Statement

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, under Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used by the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

FCC Radio Frequency Radiation Exposure Statement

This equipment complies with “FCC1.1310 for radiofrequency radiation exposure limits set forth for an
uncontrolled environment”.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. This
device produces radio frequency energy in the 2.4 GHz and 5 GHz spectrum. The antenna should be positioned to
keep a minimum distance of 30cm (0.98ft) from the radiating element to any nearby person.

Federal Communications Commission (FCC) Statements 
FCC ID: VW3VSB3918D
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:



1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may cause undesired operation.

Modifications

You are cautioned that changes or modifications not expressly approved by the party responsible for compliance
could void your authority to operate the equipment.

FCC Responsible Party: Sagemcom USA

14651 N. Dallas Parkway

Suite 900

Dallas, TX 75254

Phone: 972-674-4100

Model Name: VSB3918 DISH

Product Name: VSB3918 DISH

Licenses and Trademarks

The terms HDMI, HDMI High-Definition Multimedia Interface and the HDMI logo are trademarks or registered

trademarks of HDMI Licensing Administrator, Inc.

Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio, Dolby Atmos and the double-D

symbol are trademarks of Dolby Laboratories Licensing Corporation.

Wi-Fi® and Wi-Fi logo are registered trademarks of Wi-Fi Alliance.

Bluetooth® is a registered trademark of Bluetooth SIG, Inc.

This product contains technology subject to certain intellectual property rights of Microsoft. Use or distribution

of this technology outside of this product is prohibited without the appropriate license(s) from Microsoft. Content

owners use Microsoft PlayReady™ content access technology to protect their intellectual property, including

copyrighted content. This device uses PlayReady technology to access PlayReady-protected content and/or

WMDRM-protected content.

If the device fails to properly enforce restrictions on content usage, content owners may require Microsoft to

revoke the device’s ability to consume PlayReady-protected content. Revocation should not affect unprotected

content or content protected by other content access technologies. Content owners may require you to upgrade

PlayReady to access their content. If you decline an upgrade, you will not be able to access content that

requires the upgrade.

This product is licensed under the AVC patent portfolio license for the personal and non-commercial use of a

consumer to: (i) encode video in compliance with the AVC standard (“AVC-video”) and/or (ii) decode AVC video

that was encoded by a consumer engaged in a personal and non-commercial activity and/or was obtained from

a video provider licensed to provide AVC-video. No license is granted or shall be implied for any other use.

Additional information may be obtained from MPEG LA, LLC see http://www.mpegla.com.

Covered by one or more claims of the patents listed at patentlist.hevcadvance.com.

All other brands and logos are trademarks or registered trademarks of their respective owners.

https://phone.gd/phone/972-674-4100
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