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1850-2200W Water kettle

Instruction manual

Instruction manual – English

art.no. 80.01.0105

TECHNICAL DATA  

Operating voltage: 220-240V ~ 50/60Hz

Power consumption: 1850-2200W

SAFETY INSTRUCTIONS

Before use make sure to read all of the below instructions in  order to avoid injury or damage, and to get the best
results  from the appliance. Make sure to keep this manual in a safe  place. If you give or transfer this appliance to
someone else  make sure to also include this manual.

In case of damage caused by user failing to follow the  instructions in this manual the warranty will be void. The
 manufacturer/importer accepts no liability for damages  caused by failure to follow the manual, a negligent use or
use  not in accordance with the requirements of this manual.

1. This appliance can be used by children aged from 8 years  and above if they have been given supervision or
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 instruction concerning use of the appliance in a safe way  and if they understand the hazards involved.

2. Cleaning and user maintenance shall not be made by  children unless they are older than 8 and supervised. 3.
Keep the appliance and its cord out of reach of children  aged less than 8 years.

4. Appliances can be used by persons with reduced physical,  sensory or mental capabilities or lack of experience
and  knowledge if they have been given supervision or  instruction concerning use of the appliance in a safe way
 and understand the hazards involved.

5. Children shall not play with the appliance.

6. If the supply cord is damaged, it must be replaced by the  manufacturer, its service agent or similarly qualified
 persons in order to avoid a hazard.

7. This appliance is intended to be used in household and  similar applications such as: staff kitchen areas in shops,
 offices and other working environments; farm houses; by  clients in hotels, motels and other residential type
 environment; bed and breakfast type environments.  

8. If the kettle is overfilled, boiling water may be ejected.  9. When cleaning, the appliance must not be immersed. 10.
Regarding the instructions for cleaning the surfaces which  come in contact with food, please refer to the paragraph
 “cleaning and maintenance” of the manual.

11. Warning: Avoid spillage on the connector.

12. There is a potential risk of injuries from misuse. 13. The heating element surface is subject to residual heat  after
use.  

14. Before inserting the plug into the mains socket, please  check that the voltage and frequency comply with the
 specifications on the rating label.

15. Always plug the appliance into an earthed plug socket. 16. Disconnect the mains plug from the socket when the
 appliance is not in use and before cleaning.

17. Ensure that the mains cable is not hung over sharp edges  and keep it away from hot objects and open flames.
18. Do not immerse the appliance or the mains plug in water  or other liquids. There is danger to life due to electric
shock! 19. To remove the plug from the plug socket, pull the plug. Do  not pull the power cord.

20. Do not touch the appliance if it falls into water. Remove the  plug from its socket, turn off the appliance and send
it to  an authorized service center for repair.  

21. Do not plug or unplug the appliance from the electrical  outlet with a wet hand.

22. Never attempt to open the housing of the appliance, or to  repair the appliance yourself. This could cause electric
 shock.

23. Never leave the appliance unattended during use. 24. This appliance is not designed for commercial use.
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25. Do not use the appliance for other than intended use. 26. Do not wind the cord around the appliance and do not
 bend it.

27. Do not operate the appliance without water to avoid  damaging the heating elements.

28. Do not wind the power cord around the appliance during  storage. This could cause damage to the cord and lead
to  danger of short circuit, electric shock or fire.

29. Should you accidentally allow the kettle to operate without  water; the boil-dry protection will automatically switch
it  off. If this should occur, allow the kettle to cool before filling  with cold water and re-boiling.

30. Always take care to pour boiling water slowly and carefully  without tipping the kettle too fast.

31. Do not touch the hot surface. Use the handle or the button. 32. Extreme caution must be used when moving an
appliance  containing hot water.



33. The kettle is for household use only, not for outdoor. 34. Our warranty does not cover water kettles that
malfunction  resulting from failure to descale.

35. Do not boil anything but water in this water kettle. 36. If you wish to stop the kettle before the water has boiled,
 you must switch off the appliance before removing the  kettle from its base.

37. The kettle is only to be used with the base provided. 38. This kettle is equipped with an automatic shut-off
function.  This function only works when you wait for the kettle to  switch off by itself. Should you remove the kettle
from the  base earlier than this, please make sure that the on/off  switch is turned off to prevent the kettle from
heating up  again after some time.
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HOUSEHOLD USE ONLY 

PARTS DESCRIPTION

1. Lid release lock

2. On/Off Switch

3. Handle

4. Water Gauge

5. Indicator light

6. Power Base

7. Anti-calc filter

8. Power cord and plug

BEFORE USING YOUR KETTLE

If you are using the kettle for the first time, it is recommended that you clean your kettle before use by boiling  a full
kettle of water twice and then discarding the water.

OPERATION OF YOUR KETTLE

1. Open the lid; pour out left over water from previous boiling cycle and fill with the desired amount of fresh  water to
the water kettle. Always fill the kettle between the minimum (0.5L) and maximum (1.7L) marks.  Too little water will
result in the kettle switching off before the water has boiled.

NOTE: Do not fill the water over the maximum level, as water may spill out of the spout when boiling.  Ensure that the
lid is firmly in place before connecting the power cord to the outlet.

This water kettle is equipped with an overfill safety feature. This will make sure that in case of overfilling  the kettle
the water will not come in contact with electrical components of the kettle ensuring no unsafe  situations can occur. In
case of overfill the water will be lead through the inner side of the kettle and will  exit the kettle at the bottom, away
from the electrical element.



2. Connect the plug into a power outlet. Press the On/Off Switch button to position “I” on the handle and the  kettle
starts to boil the water. The indicator light will light up. The kettle will switch off automatically once  the water has
boiled. You can shut off the power by pressing the switch button to position “O” at any  moment during boiling water.
NOTE: Ensure that switch is clear off obstructions and the lid is firmly closed. The kettle will not turn off if  the switch
is constrained or the lid hasn’t been closed.

3. Lift the kettle, then pour the water.
NOTE: Once the water boils, wait 10 seconds before pouring out water to prevent hot steam from exiting  through the
lid of the kettle. Operate carefully when pouring the water from your kettle as boiling water  will scald.

4. The kettle will not re-boil until the switch is pressed again. Allow the kettle to cool down for 30~40 seconds  before
reopening to boil water.
NOTE: Ensure power supply is turned off when kettle is not in use.

5. Should you accidentally allow the kettle to operate without water, the boil-dry protection will automatically  switch it
off. If this occurs, allow the kettle to cool down before filling with cold water and re-boiling.

CLEANING AND MAINTENANCE

1. Always let the kettle cool down first and disconnect the appliance from the power outlet before cleaning. 2. Never
immerse the kettle area or cord in water, or allow moisture to contact with these parts. 3. To clean the filter: unlock
the lid and pull out the filter. Rinse the filter with running water and then dry it.

Cleaning appearance of housing:

Wipe the appearance of body with a mild and damp cloth or cleaner, never use a poisonous cleaner.
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Never immerse the power base in water or other liquid for cleaning.

Descale regularly, preferably at least once a month and more frequently if your water is very hard.  To descale your
kettle, use:

• white vinegar

– fill the kettle with half a litre of vinegar

– leave to stand for 1 hour without heating

• citric acid:

– boil half a litre of water

– add 25g of citric acid and leave to stand for 15 minutes.

• a specific descaling agent for plastic or stainless steel kettles:

– follow the manufacturer’s instructions.

Empty your kettle and rinse it 5 or 6 times.

RECYCLING

This product bears the selective sorting symbol for waste electrical and electronic equipment  (WEEE).  

This means that this product must be handled pursuant to European Directive 2012/19/EU in  order to be recycled or
dismantled to minimize its impact on the environment.

For further information, please contact your local or regional authorities.



Electronic products not included in the selective sorting process are potentially dangerous for the environment  and
human heath due to the presence of hazardous substances.

QUALITY

Safety and quality is very important to HEMA. We have our own laboratory, which assesses all equipment in  terms
of electrical safety and ease of use, before it is included in our range. HEMA also monitors the product  quality in
collaboration with the manufacturer.  

SECURITY

This HEMA item may be fitted with a plastic anti-theft strip. You will find the strip on the bottom of the product.  This
strip does not influence the quality or the operation of the product and can be removed without a problem.

FAULTS AND REPAIRS

If this device needs to be repaired, you can hand it in at a HEMA branch after packing the product securely. Do  not
try to repair this product yourself. For repairs that fall within the warranty period, you will need to show a  proof of
purchase and the warranty document. Regularly check the power cord for damage. If there is any  damage to the
cord set, please return the item to a HEMA branch for repair. Do not try to replace it yourself.  For safety reasons we
recommend that you do not carry out any repairs to an electrical device yourself.

WARRANTY

The warranty period is 2 years from the date of purchase. Always keep your receipt in a safe place. It’s handy if  you
take a picture of the receipt and save it somewhere. Then you will always have an easy-to-read receipt in  your
possession.

WARRANTY CONDITIONS
HEMA quality guarantee

HEMA guarantees that the product you have purchased meets the standards our customers are entitled to expect  in
terms of quality and product properties. These warranty conditions do not affect your statutory or consumer  rights
and apply in all countries where there are HEMA branches.

– 20 – 80.01.0105

Warranty claims

If you wish to make a warranty claim, please return the product with proof of purchase to one of our stores. The  store
will determine whether to replace the product (with an identical or equivalent product), accept the product  for repair
within a reasonable period of time or refund the price of the product.

Invalidation of warranty

The warranty on this article is invalidated if the fault or defect is caused by:

a) normal wear and tear

b) external damage (for example, damage caused by exposure to sand or moisture or due to falling of the  product,
etc.)

c) improper or inappropriate use

d) overdue or incorrect maintenance, including repairs that were not authorised by HEMA The above list does not
exclude other possible reasons for defects not being covered by the warranty.  

Added confidence when choosing a HEMA product



You may swap or return the product within 30 days after purchase (provided it is undamaged and you have proof  of
purchase).  

HEMA BV

PO Box 37110

1030 AC Amsterdam

The Netherlands

These warranty conditions apply without prejudice to the customer’s statutory rights or any other claims by the
 customer.
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