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Real Time Device Monitoring App

Patient guide: Real-time device monitoring  Connecting your monitoring device to your Video Call
Please note: the screenshots below are a guide and may differ slightly depending on your device or screen
orientation. If using a mobile phone, please ensure you are using a smartphone for your consultation.

1. Turn on Bluetooth and your monitoring device and do a Pre-call check, to check that the device can connect to

your Video Call before your appointment day:

https://pmcheck.videocall.org.au/

2. On appointment day, ensure Bluetooth is turned on and start the Video Call using the link provided by your

healthcare provider. Ensure the monitoring device is nearby.

3. When your clinician joins, you will be given instructions to turn on and pair your monitoring device via

Bluetooth.

4. When you see the green button on the screen to connect to your monitoring device, click on Click here to

connect to your device.

5. A pop-up will appear with the name of the monitoring device available to pair. Select your device and click on

Pair.

https://pmcheck.videocall.org.au/


6. Your readings should now display on the screen. These may take a moment to appear.

7. If your readings do not appear, your doctor may ask you to select Add Manual Entry instead.

8. To manually enter your results, type the readings displayed on your monitoring device into the fields shown

below. Click on Confirm Results to send them to your clinician.



9. You will see a notification at the top of your screen, confirming the results were successfully sent to your

clinician.

https://help.vcc.healthdirect.org.au/remote-patient-monitoring

Use this link: help.vcc.healthdirect.org.au/remote-patient-monitoring or scan the QR code for more
information, including how to use the Wobbled browser for iOS and the  patient support video UNOFFICIAL

For iPhones and iPads please download and use the
Wobbled browser for your health direct Video Call:

https://apps.apple.com/au/app/webble/id1193531073
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