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Packing list

After opening the packing list box, please check the product body and accessories as below:

Hangzhou Xiongmai Technology ROBOT CAMERA for Android
and iOS User Manual

Manuals+ —  User Manuals Simplified.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/hangzhou-xiongmai-technology
https://manuals.plus/hangzhou-xiongmai-technology/robot-camera-for-android-and-ios-manual.pdf


Interface

Before use, please pay attention to the interface and button of the camera



Operation

1. Download APP 
Tip one: Scan OR code.

http://d.xmeye.net/CSee
Tips two: Search “ice” in the App Store and download
2. Power on
If you need local storage, please install the memory card firstly, then power on the device (the memory card does
not support hot-swapping, please plug and unplug the memory card when the device is powered off). Cloud
storage is recommended, which is safe and convenient. Details See “Step 4′ for operation.
3. Camera configuration

1. Connect your phone to WiFi.

2. Open the issue app, register an account, and log in.

3. Click the “+” button to add the device(Figure 1). choose “Add WiFi camera figure 2), according to the device

voice prompt, according to the app interface guide to complete the network configuration(if the voice prompt

doesn’t appear for a long time, you can press the reset button to restore the device factory settings, and then

do the network configuration).

4. After adding successfully you can open the live view, do the relevant operations and settings.

http://d.xmeye.net/CSee


Due to the app’s regular optimization and upgrade. the content of the interface is based on the actual app
Note

1. Add WIFI camera: It is suitable for adding equipment after initial use and restoring factory settings.

2. Add 4G/5G camera: Suitable for adding 4G / 5G devices.

3. Scan the QR code to add the camera: Scan the QR code of the device shared by others or add the device by

entering the device serial number (the device can only be shared with others after it has been connected to the

network and successfully added).

4. Add camera(AP mode): Allocate the network to the router and add the device through the AP mode of the

device (press the device reset key three times to enter the direct connection mode, and the wireless hotspot

password is 1234567890).

5. AP mode connection: In the absence of an external network environment, the mobile phone can add devices

by connecting to the AP hotspot provided by the device (press the device reset key three times to enter the

direct connection mode, and the wireless hotspot password is 1234567890).

6. Add the camera on the same router: When the device has been connected to the router but deleted from the

app, it is necessary to add the device again or connect the device to the router through cable, which can be

added in this way.

4. Open cloud storage
Click °cloud storage* icon under device list(Figure 3), follow guide on APP page, understand and finish steps of
cloud storage. There are several options for you to choose.



FAQ

Q: How does the camera store recordings?
A: 1. Local TF card storage, maximum support 128G, automatically deletes earlier videos after the TF card is full,
and loop recording. 2. cloud storage.
Q: How to deal with the issue when forgot the device access password?
A: Reconnect the device after restoring the device to factory settings and set a new password.
Note: The access password involves privacy and security, please treat it with caution.
Q: How to deal with the issue if the camera cannot be connected or abnormally offline during use?

1. Check whether the camera power supply and router network are normal.

2. Unplug and plug the power of the camera to restart the camera.

3. Restore the camera to the factory settings, and then re-add the device according to the instructions.

Note: The camera currently only supports 2.4G band WiFi, cannot support 5G band WiFi and does not support
WiFi with hidden SSID signals, WPA/WPA2 enterprise WiFi, and bridged networks.

 Notice

1. Please change the user password while using this product to avoid being misappropriated by criminals.

2. Do not install the device in a place that is damp, dusty, or accessible to children.

3. Please use and store within the allowable temperature and humidity range, and do not disassemble the

equipment at will.

Directions



1. Please refer to the actual product, the manual is for reference only.

2. The APP and product firmware will be updated from time to time. You can upgrade to the latest firmware online

by yourself without notice. The manual is for reference only.

3. The manual may contain technically inaccurate parts or parts that are inconsistent with product functions or

printed errors. Please refer to our company’s final interpretation.

Warranty Card

Product Name Model

Purchase
Date

Purchase
Store

Cause

Process

Customer
Name Customer Gender

Customer
Phone ZIP

Address

Warranty period: one year.
This warranty card is only for our company’s products.

FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.
To assure continued compliance, any changes or modifications not expressly approved by the party.
Responsible for compliance could void the user’s authority to operate this equipment. (Example- use only
shielded interface cables when connecting to computer or peripheral devices).
This equipment complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2) This device must accept any interference received,
including interference that may cause undesired operation.
FCC Radiation Exposure Statement:
The equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with a minimum distance of 20cm between the radiator and your
body.
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