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Product Information

The P10PS Series is a POS touchscreen monitor manufactured by GVISION USA, Inc. This monitor has a 10.4-
inch display and is designed for use in commercial settings. It comes with a polarized plug and an AC power
supply cord that matches the power supply voltage of the AC power outlet being used.

The monitor has high voltage components inside, and users should not attempt to open the cabinet or remove the
cover. Any servicing required should be done by qualified service personnel. The monitor is not to be used near
water or any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that
produce heat. Users should also ensure that the monitor is installed in accordance with the manufacturer’s
instructions and that the ventilation openings are not blocked.

Product Usage Instructions

When using the P10PS Series monitor, users should ensure that they do not expose the unit to rain or moisture,
and that they do not use the polarized plug with an extension cord receptacle or other outlets unless the prongs
can be fully inserted. To reduce the risk of electric shock, users should make sure that the power cord is
unplugged from the wall socket and, to fully disengage the power to the unit, disconnect the power cord from the
AC outlet. Users should not remove the cover (or back) as there are no user-serviceable parts inside, and any
required servicing should be done by qualified service personnel.

The monitor comes with a compatible power cord that corresponds to the AC voltage of the power outlet and has
been approved by, and complies with, the safety standards in the country of purchase. Users should use this
power cord provided with the display in accordance with the table provided in the user manual. If a power cord is
not supplied with this equipment, users should contact GVISION. For all other cases, users should use the power
cord with the plug style that matches the power socket where the monitor is located.

Users should also protect the power cord from being walked on or pinched particularly at plugs, convenience
receptacles, and the point where they exit from the apparatus. Only use attachments/accessories specified by the
manufacturer and use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or sold with
the apparatus. When a cart is used, use caution when moving the monitor combination to avoid injury from
tipover.

For care and cleaning of the monitor, users should clean it only with a dry cloth and should not use it near water.
Important Information

WARNING: TO PREVENT FIRE OR SHOCK HAZARDS, DO NOT EXPOSE THIS UNIT TO RAIN OR
MOISTURE. ALSO, DO NOT USE THIS UNIT’S POLARIZED PLUG WITH AN EXTENSION CORD



RECEPTACLE OR OTHER OUTLETS UNLESS THE PRONGS CAN BE FULLY INSERTED.
REFRAIN FROM OPENING THE CABINET AS THERE ARE HIGH VOLTAGE COMPONENTS INSIDE. REFER
SERVICING TO QUALIFIED SERVICE PERSONNEL.

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, MAKE SURE POWER CORD IS UNPLUGGED
FROM WALL SOCKET. TO FULLY DISENGAGE THE POWER TO THE UNIT, PLEASE DISCONNECT THE
POWER CORD FROM THE AC OUTLET. DO NOT REMOVE COVER (OR BACK). NO USER SERVICEABLE
PARTS INSIDE. REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

This symbol warns user that uninsulated voltage within the unit may have sufficient magnitude to cause electric
shock. Therefore, it is dangerous to make any kind of contact with any part inside this unit.

This symbol alerts the user that important literature concerning the operation and maintenance of this unit has
been included. Therefore, it should be read carefully in order to avoid any problems.

Please use the power cord provided with this display in accordance with the table below. If a power cord is not
supplied with this equipment, please contact GVISION. For all other cases, please use the power cord with the
plug style that matches the power socket where the monitor is located. The compatible power cord corresponds to
the AC voltage of the power outlet and has been approved by, and complies with, the safety standards in the
country of purchase.

*When operating this monitor with its AC 125-240V power supply, use a power supply cord that matches the
power supply voltage of the AC power outlet being used.

Care and Cleaning

« Always unplug your monitor from the wall outlet before cleaning. Clean the LCD monitor surface with a lint-free,
non-abrasive cloth. Avoid using any liquid, aerosol or glass cleaners.

« Slots and openings on the back or top of the cabinet are for ventilation. They must not be blocked or covered.
Your monitor should never be placed near or over a radiator or heat source, or in a built-in installation unless
proper ventilation is provided.

» Never push objects or spill liquid of any kind into this product.

Safety Precautions / Maintenance

« Do not use this apparatus near water.

« Clean only with dry cloth.

» Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions.

« Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

« Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized plug has two blades with
one wider than the other. A grounding type plug has two blades and a third grounding prong. The wide blade or
the third prong are provided for your safety. If the provided plug does not fit into your outlet, consult an
electrician for replacement of the obsolete outlet.

« Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, and the
point where they exit from the apparatus.

« Only use attachments/accessories specified by the manufacturer.

« Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or sold with the apparatus.
When a cart is used, use caution when moving the monitor combination to avoid injury from tipover.

« Unplug the monitor during lightning storms or when unused for long periods of time.

« Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged

in any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into



the apparatus, the monitor has been exposed to rain or moisture, does not operate normally, or has been
dropped.

« Do not press strongly upon the panel with a hand or a sharp object such as a nail, pencil, or pen, or make a
scratch on it.

« Do not stick metal objects or any other conductive material into the power cord. Do not touch the end of the
power cord while it is plugged in.

« Keep the packing anti-moisture material or vinyl packing out of the reach of children. Anti-moisture material is
harmful if swallowed. If swallowed, induce vomiting and go to the nearest hospital. Additionally, vinyl packing
can cause suffocation. Keep it out of the reach of children.

« Concerning the Power Cord (Can differ by country): Check the specification page of this owner’s manual to be
certain concerning current requirements. Do not connect too many devices to the same AC power outlet as this
could result in fire or electric shock. Do not overload wall outlets. Overloaded wall outlets, loose or damaged
wall outlets, extension cords, frayed power cords, or damaged or cracked wire insulation are dangerous. Any
of these conditions could result in electric shock or fire. Periodically examine the cord of your device, and if its
appearance indicates damage or deterioration, unplug it, discontinue use of the device, and have the cord
replaced with an exact replacement part by an authorized servicer. Protect the power cord from physical or
mechanical abuse, such as being twisted, kinked, pinched, closed in a door, or walked upon. Pay particular
attention to plugs, wall outlets, and the point where the cord exits the device.

« Do not move the monitor with the power cord plugged in. Do not use a damaged or loose power cord. Be sure
do grasp the plug when unplugging the power cord. Do not pull on the power cord to unplug the monitor.

« To reduce the risk of fire or electrical shock, do not expose this product to rain, moisture or other liquids. Do not
touch the screen with wet hands. Do not install this product near flammable objects such as gasoline or
candles, or expose the TV to direct air conditioning.

« Do not use high voltage electrical equipment near the TV (e.g., a bug zapper). This may result in product
malfunction.

« Do not expose to dripping or splashing and do not place objects filled with liquids, such as vases, cups, etc. on
or over the apparatus (e.g., on shelves above the unit).

« Do not attempt to modify this product in any way without written authorization from GVISION. Unauthorized
modification could void the user’s authority to operate this product.

« Moving: Make sure the product is turned off, unplugged, and all cables have been removed. Do not press or put
stress on the front panel of the monitor screen.

« If you smell smoke or other odors coming from the monitor screen, unplug the power cord and contact an
authorized service center.

« If water or another substance enters the product (like an AC adapter, power cord, or display unit), disconnect

the power cord and contact the service center immediately. Otherwise, this may result in fire or electric shock.

VESATM Mounting Installation

10.4" Monitor VESA Mounting

Fix UL listed wall mount bracket on the back of the monitor with screws, the specification of screw (ref. image 1) to
prevent electric damage to ensure user’s safety. The dimension of interface pad of wall mount bracket has to
follow VESA standard (ref. Image 2). Installation: Please aim UL listed wall mount bracket at the 4 screw holes on
the back of monitor and screw tightly (ref. Image 3). Please refer to user’'s manual of UL listed wall mount bracket
for wall mount installation.
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FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more the following measures:

« Reorient / Relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
« Consult the dealer or an experienced radio/TV technician for help

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may cause harmful interference,

2. this device must accept any interference received, including interference that may cause undesired operation.

Notice: The use of non-shielded interface with this equipment is prohibited. If necessary, the user should consult
the dealer or an experienced radio / television technician for additional suggestions. The user may find the
following booklet prepared by the Federal Communications Commission helpful. This booklet is available from the
U.S. Government Printing Office Washington DC, 20402, Stock No. 004-000-00345-4.

The manufacture is not responsible for any radio or TV interference caused by unauthorized modification of this
equipment. It is the responsibility of the user to correct such interference.

Caution: To meet FCC limits for a Class B computing device, a shielded signal cable should be used.

Canadian Department Of Communications Compliance Statement



This equipment does not exceed Class B limits per radio noise emissions for a digital apparatus, set out in the
Radio Interference Regulation of the Canadian Department of Communications. Operation in a residential area
may cause unacceptable interference to radio and TV reception requiring the owner or operator to take whatever
steps necessary to correct the interference.

WEEE Statement

Important Information for Recycling

This warning sign of the trash bin indicates that the objects are not allowed to be disposed of as general refuse.
Please follow the local Act and carry out further disposal with refuse recycling and collecting system in your
Country or District. For more information on recycling, please contact a locally authorized recycling center or place
of purchase. Your recycling behavior will bring a better future for the Earth and create a living environment with
excellent quality for the descendant.

Introduction

Product Features

« High contrast color TFT LCD display support resolution up to SVGA (10.4" model)

« Compatible with IBM VGA, DVI, VESA standards.

« Embedded audio system provides sound performance.

« Power management system conforms to VESA DPMS standard.

» Universal power adapter.

« Support DDC1/2B for Plug & Play compatibility.

« Advanced OSD control for picture quality adjustment.

o Support VESA standard mounting holes for wall mount or ARM mounting application.
« Touch screen system (Optional)

» The plastic desktop kick stand

Package Contents



1 10.4” TFT liquid crystal monitor

2 D-sub 15 pin signal cable for analog input

3 Audio cable

4 Power adapter / AC power cord

5 RCA / S-Video signal cable for video-in function (option)
6 RS232 / USB cable for touch screen function (option)

7 RCA / S-Video signal cable for video-in function (option)
8 Touch screen CD driver (option)

9 4 pieces M4x10mm washer screws (option)

Monitor Controls

Key Function




1 Power Switch: Pressing this button turns the display system power on or off

2 Power LED on or off

Menu/Select: “A” Pressing this button opens the OSD menu on the screen, and is used to select (“Up

3 " direction) the OSD control options on the screen

4 Select: “ v This button is used to select (“Down”) the OSD control options on the screen
5 “”: Increase the value of the selected OSD control option

6 “-”: Decrease the valve of the selected OSD control option

Quick Adjustment Function
When the OSD Menu is not active, the following functions are available for the quick adjustment.

Pressing “A” button once pops up the OSD Function Main Menu.

Pressing “v” button once pops up the small Brightness icon. Use “+” or “-” button to adjust the Brightness

level.

Pressing “+” button once pops up the small Volume icon. Use “+” or “-” button to adjust the Volume level.

Pressing “-” button once pops up the small Input Select icon. Press “-” button again to switch to the digital
interface. (Only for the model with digital input)

Pressing “+” button once and then press both “+” and “-” buttons at one time, the audio will be mute. Pressing

“+” button again, the audio come back.

NOTE

Key lock function: Press “ ¥” button and then press Power switch together to freeze all function keys. Press “v”
button and then press Power switch together to unlock the keys.
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WARNING: Be sure to hold the connector instead of the wire when you disconnect the cord/cable.



OSD Control Options
Pressing “-” button once opens the small Input Select icon.

PC ANALOG

VIDEO (Optional)

S-VIDEO (Optional)

EXIT

Screen Adjustment
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CONTRAST

Adjust the contrast using “+” and “-” buttons

BRIGHTNESS Adjust the brightness using “+” and “-” buttons
VOLUME Adjust the speaker volume using “+” and “-” buttons
Press “+” or “-” buttons to make LCD monitor adjust the related parameters automatic
AUTO TUNE ally for optimal display status
Pressing “+” moves the display image to the right; Pressing “-” moves the display ima
H-POSITION ge to the left
Pressing “+” moves the display image upward; Pressing “-” moves the display image
V-POSITION downward
LANGUAGE This item is used to select OSD languages
This item is used to decrease the vertical interference.
1)  Select one display pattern from your computer.
FREQUENCY 2) Use “+” and “-” buttons on the LCD monitor to decrease the vertical interference t
o get the optimal display
This item is used to decrease the horizontal interference.
1)  Select one display pattern from your computer.
PHASE

2) Use “+” and “-” buttons on the LCD monitor to decrease the horizontal interferenc
e to get the optimal display




RED / GREEN / BLUE | Adjust the value of color gain (Red, Green, Blue) using “+” and “-” buttons
This section is for “Color Temperature” adjustment. You can select the Warm, Cool, or
COLOR TEMP. Norme.ll in this section, and then press “+” and “-” buttons to set up. The color tempera
ture will be recalled as factory preset value.
RECALL Press “+” or “-” buttons to recall factory preset values
(For the model with Video input only)
HUE Adjust the video image hue using + or — buttons to set up
(For the model with Video input only)
SHARPNESS Adjust the sharpness using + or — buttons to set up
(For the model with Video input only)
SATURATION Adjust the video image color saturation using + or — buttons to set up

Touch Installation

Installing Touch Screen Controller Driver
To install the driver of the touch screen controller to your computer, please follow the steps below:

1. Insert the CD-ROM in your computer’'s CD-ROM drive.

2. If autorun is enabled, the setup program appears automatically. If autorun is disabled, run setup.exe from the

root directory of CD.

3. Follow the directions on the screen to complete the installation.

4. After finishing the installing, restart the computer as instructed.

Uninstalling Touch Screen Controller Driver
To uninstall the driver of the touch screen controller from your computer, please follow the steps below:

1. Click the Start button, click Control Panel, and then click Add/Remove Programs.

2. Select Touch Screen Controller Driver from the list of not installable programs on the Install / Uninstall tab.

3. Click the Add/Remove button then follow the directions on your screen.

4. After finishing the uninstalling, restart the computer as instructed.

Power Management

General Power Saving Mode




Mode Power LED Color | Power Consumption
Monitor + Video

On Green Monitor Monitor+ Touch 36W (max.)
+Touch

Stand by Orange 1w 2W 4W

Suspend Orange 1W 2W 4W

Off Orange 1W 2W 4W

We recommend switching off the monitor when it is not used for quite a long time.

Trouble Shooting

Symptoms

Solutions

The monitor does not respond after you
turn on the system.

Check if the Power Switch of monitor is turned on.

Turn off the power and check the monitor’s power cord and sig
nal cable for proper connection.

The characters on the screen are dim.

Refer to the Controls and Adjustments section to adjust the bri
ghtness.

The screen is blank.

During operation, the monitor screen may automatically turn of
f as a result of Power Saving feature. Press any key to see if the scre
en comes back.

Refer to the Controls and Adjustments section to adjust

the brightness.

The screen flashes when it’s initialized.

Turn off the monitor and turn it on again.

Cleaning

« Gently wipe the screen with a clean camel hair lens brush, or a soft, clean, lint-free cloth. (This removes dust

and other particles that can scratch the screen)

« Do not apply pressure to the screen surface when wiping it clean.

« Do not pour or spray any liquid directly onto the screen or case of the LCD monitor. Chemical

cleaners have been reported to damage the screen or case of the LCD monitor.




WARNING: Do not disassemble the monitor. Contact your dealer if needed.

Display Modes

Display Size Resolution Type H. Scan (KHz) V. Scan (Hz) Pixel (MHz)
640X350 VGA 31.47 70.09 25.18
640X400 VGA 24.83 56.42 21.05
720X400 VGA 31.47 70.09 28.32
640X480 VGA 31.47 59.94 25.18
640X480 VGA 37.86 72.81 31.50
640X480 VGA 37.50 75.00 31.50
640X480 VGA 35.00 66.67 30.24
800X600 SVGA 37.88 60.32 40.00
800X600 SVGA 35.16 56.25 36.00

10.4” 800X600 SVGA 48.08 72.19 50.00
800X600 SVGA 46.88 75.00 49.50

Specifications




MODEL P10PS Series
Screen Size 10.4-inch
Resolution 866 x 600

Refresh 60Hz

Brightness 230cd/m?2 ~ 250cd/m?
Response Time 15ms

Aspect Ratio 4:3

Viewing Angle 160°(H)/150°(V)
Display Color 264K

INTERFACE

VGA 1

USB-A 1 (P10PS-OA-153G / P10PS-JA-453G)
RS232 1 (P10PS-JA-452G)
Audio 1

AUDIO

Speaker 1Wx2

TOUCH TECHNOLOGY

Color/Material 5-Wire Resistive
POWER

Consumption Typical 36W
Electrical Rating 12V DC/3A
TEMPERATURE

Operating 0~40°C

VESA™

Mount Size 75x75mm

NOTE: For quality performance. Please refer the graph below for the corresponding of temperature and humidity.
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