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Product Information

Specifications

Product Name: IP SERIES (Linux) SECURITY CCTV MONITOR

Manufacturer: GVISION USA, INC

Address: 30398 Esperanza, Rancho Santa Margarita CA 92688

Contact: 949.586.3338 / info@gvision-usa.com

Power Supply: AC 125-240V

Product Usage Instructions

Important Safety Instructions
It is crucial to follow these safety instructions to prevent fire hazards and electric shock:

Do not expose the unit to rain or moisture.

Avoid using the polarized plug with an extension cord unless fully inserted.

Do not open the cabinet; high voltage components are inside.

Ensure the power cord is unplugged from the wall socket before servicing or cleaning.

Avoid contact with uninsulated voltage inside the unit.

Power Cord Usage
Use the provided power cord or ensure compatibility with the power outlet’s voltage

When using AC 125-240V power supply, match the power supply cord with the outlet voltage.

For specific power cord requirements, contact GVISION.

Care and Cleaning
Proper care and cleaning instructions for maintaining the monitor:

Always unplug before cleaning; use a lint-free, non-abrasive cloth on the LCD surface.

mailto:info@gvision-usa.com


Avoid using liquid, aerosol, or glass cleaners.

Ensure ventilation by not blocking slots or openings on the cabinet.

Avoid placing near heat sources or spilling liquids into the product.

Safety Precautions
Additional safety precautions for optimal performance and safety:

Reorient or relocate the receiving antenna if needed.

Increase separation between equipment and receiver.

Connect to an outlet on a different circuit from the receiver.

Consult professionals for changes or modifications to prevent voiding authority to operate.

Frequently Asked Questions (FAQ)

Q: Can I use any power cord with the monitor?

A: No, it is recommended to use the power cord provided with the display or ensure compatibility with the

power outlet’s voltage.

Q: How should I clean the monitor?

A: Always unplug before cleaning and use a lint-free, non-abrasive cloth. Avoid liquid or aerosol cleaners.

WWW.GVISION-USA.COM
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Important Information

WARNING
TO PREVENT FIRE OR SHOCK HAZARDS, DO NOT EXPOSE THIS UNIT TO RAIN OR MOISTURE. ALSO, DO
NOT USE THIS UNIT’S POLARIZED PLUG WITH AN EXTENSION CORD RECEPTACLE OR OTHER OUTLETS
UNLESS THE PRONGS CAN BE FULLY INSERTED.
REFRAIN FROM OPENING THE CABINET AS THERE ARE HIGH VOLTAGE COMPONENTS INSIDE. REFER
SERVICING TO QUALIFIED SERVICE PERSONNEL.

CAUTION
TO REDUCE THE RISK OF ELECTRIC SHOCK, MAKE SURE POWER CORD IS UNPLUGGED FROM WALL
SOCKET. TO FULLY DISENGAGE THE POWER TO THE UNIT, PLEASE DISCONNECT THE POWER CORD
FROM THE AC OUTLET. DO NOT REMOVE COVER (OR BACK). NO USER SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

This symbol warns user that uninsulated voltage within the unit may have sufficient magnitude to cause

http://www.gvision-usa.com
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electric shock. Therefore, it is dangerous to make any kind of contact with any part inside this unit.

This symbol alerts the user that important literature concerning the operation and maintenance of this unit
has been included. Therefore, it should be read carefully in order to avoid any problems.

CAUTION: Please use the power cord provided with this display in accordance with the table below. If a power
cord is not supplied with this equipment, please contact GVISION. For all other cases, please use the power cord
with the plug style that matches the power socket where the monitor is located. The compatible power cord
corresponds to the AC voltage of the power outlet and has been approved by, and complies with, the safety
standards in the country of purchase.

*When operating this monitor with its AC 125-240V power supply, use a power supply cord that matches the power
supply voltage of the AC power outlet being used.

Care and Cleaning

Always unplug your monitor from the wall outlet before cleaning. Clean the LCD monitor surface with a lint-free,

non-abrasive cloth. Avoid using any liquid, aerosol or glass cleaners.

Slots and openings on the back or top of the cabinet are for ventilation. They must not be blocked or covered.

Your monitor should never be placed near or over a radiator or heat source, or in a built-in installation unless

proper ventilation is provided.

Never push objects or spill liquid of any kind into this product.

Safety Precaution
Federal Communications Commission (FCC) Statement
This Equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
this does not guarantee that interference will not occur in a particular installation. If this equipment causes harmful
interference to radio or television receptions, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

You are cautioned that changes or modifications not expressly approved by that party responsible for compliance
could void your authority to operate the equipment.

This device complies with Part 15 FCC Rules. Operation is subject to the following two conditions

1. This device may not cause harmful interference.

2. This device must accept any interference received including interference that may cause undesired.

About This Manual
The purpose of this manual is to assist the user on how to operate the monitor which is described in this manual.
This manual is subject to rigid quality control. However, this does not guarantee that this manual is without errors.
We reserve the right to make changes to the manual without prior notice. Before operating the appliance, please



read this manual carefully and retain it for further reference. Verify that all appliance items are included in the
delivery. If any items listed on this manual are missing, do not operate the appliance and contact your local dealer.
Never attempt to repair the appliance yourself. This should only be done by qualified service personnel. Improper
handling of the appliance will invalidate the warranty.

Package of Contents

LCD IP Monitor X1

USB Mouse X1

Features

H.264/H.265 compression format

Support Max.5MP IP camera.

Graphical and text interfaces (GUI)

Use Ethernet connection control

Support HDMI/VGA/DVI-D input

Supports Max. 16CH/32CH network cameras via HUB/Switch

Supports ONVIF compliance, Real Time Streaming Protocol

Protectable Metal casing. VESA standard

Monitor Mounting Guide

Desktop
Adjust the viewing angle of the LCD to achieve the most comfortable monitoring position.

Wall Mount 
Maximize your space with the wall mount design. To install the LCD on the wall, please align and use the provided
fix-hole size on the back panel.



VESA Bracket

Controller and Setting

Monitor Controller Button



1 POWER Push to turn on and turn off the unit

2 UP ▲ Used as UP function. Or Increase value on the OSD Menu. And as a hot key for color a
djust function

3 DOWN ▼ Used as DOWN function. Or Decrease value on the OSD Menu. And as a hot key for a
uto adjust function.

4 ITEM Hot key for OSD adjustments of Volume, Contrast, Brightness, and Red, Green, Blue.

5 MENU Push to call out OSD menu. Or Used as Confirm function in OSD Menu.

6 SOURCE Select input signal from D-SUB, HD, DVI, and IP.

KEY Lock Function
To activate the key lock mode, press the “Menu” and “Item” buttons simultaneously. The OSD on the screen will
display “Key Lock on.” To deactivate the key lock mode, press the same buttons again, and the OSD will show
“Key Lock off,” indicating that the key lock mode is now disabled.

Connections: HDVS IP Series

1 RJ-45 (Ethernet Interface)

2 USB IN x2 (USB Mouse/Record Backup Connector)

3 e-SATA (Backup Storage)

4 DC 12V IN

5 DVI IN

6 Full HD IN

7 VGA IN

8 AUDIO L/R IN

9 Earphone OUT



OSD Function

Color

Contrast Adjust background black level of the screen image.

Brightness Adjust ground white level of the screen image.

Color Adjust Adjust Red, Green, Blue, color deepness for Users.

Color Temp Adjust color temperatures for users. 9300, 6500, 5800, sRGB, USER

Back Exit OSD menu.

Image Setting

Clock Adjust image distortion appearing as vertical or “noise” on the screen.

Phase Adjust image distortion appearing as horizontal or “noise” on the screen.

Sharpness Adjust the clarity and focus of the screen images.

H. Position Move the screen image left or right.

V. Position Move the screen image up and down.

Back Exit OSD menu.

OSD Menu

OSD H. Pos Move the OSD menu position left or right.

OSD V. Pos Move the OSD menu position up or down.

OSD Timer Set the OSD menu display time.

Language Select the desired language as English, French, German, Spanish, Traditional Chine
se Simplified Chinese, and Japanese.

Back Exit OSD menu.

Signal Source

Signal Source Select the input signal VGA, HD, DVI, and IP.

Back Exit OSD menu.



Audio

Volume Control built-in speakers’ output Volumes.

Mute Disable the unit’s sound output.

Back Exit OSD menu.

Mics

Auto Adjust Adjust the best image.

Color Adjust Adjust the best image color.

Reset Return to factory default setting

Screen saver Use the manual buttons to on/off the screen saver.

Back

Back Exit OSD menu.

PC Timing

Mode Resolution Mode Resolution

1 800×600@60Hz 6 1024×768@75Hz

2 800×600@72Hz 7 280×1024@60Hz

3 800×600@75Hz 8 1280×1024@75Hz

4 1024×768@60Hz 9 1360×768@60Hz

5 1024×768@70Hz 10 1920×1080@60Hz

Specifications



MODEL IP24BD-OK-400T IP27BD-OK-400T

Screen Size 24in 27in

Resolution 1920 x 1080 1920 x 1080

Display Are (mm) 527.04(H) x 294.16(V) 597.6(H) x 336.15(V)

Brightness (MAX) 250cd/m² 300cd/m²

Response Time (T
ypical) 5ms 5ms

Aspect Ratio 16:9 16:9

Viewing Angle 178°(H)/178°(V) 178°(H)/178°(V)

Display Color 16.7M (8-bit) 16.7M (8-bit)

INTERFACE

RJ45 1x PoE & Network Port 1x PoE & Network Port

HDMI 1 1

DVI-D 1 1

VGA 1 1

USB 2x USB 2.0 2x USB 2.0

PC Audio In 2x (RCA) 2x (RCA)

Earphone Out 1x Phone jack ,3.5ψ 1x Phone jack ,3.5ψ

AUDIO

Speaker 2Wx2 2Wx2

VIDEO

IP Video Support 16x (2592×1944) / 8x (2592×1944) / 4x (2592×1944)

CABINET

Color/Material Metal Metal

POWER

Consumption Approx. 27Watt Approx. 36Watt

Electrical Rating 12V DC / 5A (AC 100V ~ 240V, 50/60Hz)

TEMPERATURE

Operating 0~50°C 0~50°C

VESA™

Mount Size 100x100mm 100x100mm

Host Side Operation

HDVS IP Monitor Host Side Operation



IP Monitor Operation

Start System
Plug in the power cable to turn on the IP Monitor. The power LED will illuminate, indicating that the device has
started. Upon booting, the default video output mode is set to multi-window display. If the booting occurs within the
designated recording time period, the system will automatically activate the recording function.

Notice: Please ensure that you use the designated power supply provided with the IP Monitor and avoid using any
other power supply of a different type or brand.

System Login
After the IP Monitor boots up successfully, you can click on the “Start” icon or right-click anywhere on the screen to
access the shortcut menu. From the menu, select “Start” and then choose “Login.” In the login dialogue box, enter
the Username as “admin” and the default Password is “123456”.

Menu Operation
After successfully logging in, you can perform the necessary settings by using the toolbar located at the top of the
graphical user interface (GUI).



Start Setting

Click  icon on the tool bar

1. Logout: Clicking the “Logout” button allows you to log out the current user.

2. Booting Guide: Clicking the “Booting Guide” button will open the settings menu, where you can configure

language, monitor resolution, network parameters, and view the QR code for the mobile App.

3. Reboot: By clicking the “Reboot” button, the device will automatically restart.

4. Shutdown: By clicking the “Shutdown” button, the device will automatically shut down.

How to Connect IP Monitor with IP Camera
To begin, the cameras must be added to the system in order to configure the IP Monitor. The IP Monitor supports
multiple versions of Onvif protocols, which guarantees compatibility with popular IP camera brands. This ensures
seamless integration and optimal performance when connecting your preferred IP camera to the IP Monitor.

Before establishing a connection between the IP camera and the IP Monitor, it is crucial to verify that both devices
have IP addresses within the same network section. Additionally, it is recommended to adjust the main-stream
and sub stream settings to the following values: main-stream – 2048k, sub stream – 512k. Failing to properly
configure these settings may lead to various issues, including the IP Monitor’s inability to detect the IP camera,
difficulties establishing an image connection, reduced image fluency, and compromised image quality, among
others.

To connect the IP Monitor to the local area network (LAN), connect the IP Monitor to the LAN switch using a
network cable. After the IP Monitor has booted up, click the button to access the system configuration interface. In
this interface, you can configure the network parameters of the IP Monitor, including the IP address, subnet mask,
and network gateway. To verify if the IP Monitor has successfully connected to the LAN, you can use a PC within
the LAN to run the ping command and ping the IP address of the IP Monitor.

Next, click  with the mouse to access the following menu options:



Click on “Search device” to automatically search for IP cameras within the local area network (LAN). The IP
Monitor will detect and display a list of available IP cameras. You can choose to add them to the IP Monitor
channels as required. Alternatively, if you have the specific IP address, port, and other camera parameters, you
can manually input them and save the settings to add the camera to the IP Monitor.

The IP Monitor instruction provides several key features that include preview, playback, backup, channel settings,
hard disk management, system configuration, and system maintenance. These functions are designed to facilitate
the monitoring and management of the IP Monitor system.

Real-Time Preview

Once the device starts up successfully, you will be taken to the real-time monitoring screen as shown in the
accompanying image. The screen feature’s function shortcut keys represented by red rectangles, and the mouse
pointer aligns with text prompts to provide intuitive navigation.



Interface Quick Function Introduction
The preview interface is equipped with several toolbars to enhance functionality. The upper, right, and lower
toolbars can be hidden manually according to your preference. Each toolbar provides unique shortcut functions,
and there are hidden convenient functions available for additional options and features.

Top Toolbar
All configuration interfaces can be accessed through the visible toolbar, which is always present and not hidden.

The audio input  feature allows users to adjust the volume of the voice using a slider control.

The channel audio volume switch   enables users to adjust the volume for each channel by using a slider

control.

The real-time alarm light  serves as an indicator that flashes when an alarm is triggered. By clicking on

the indicator, users can access detailed alarm information, as shown in the accompanying picture.

 APP and QR code (Disabled for security purposes)

Network Information

 Monitor Adjust



System information

Right Toolbar

Image play mode
The IP Monitor provides two play modes: “Device List” and “Grouping Patrol.” By default, the preview pictures are
displayed in the “Device List” mode. However, if the user prefers to use the “Grouping Patrol” mode, it needs to be
configured in advance. Once configured, the IP Monitor will operate in the “Grouping Patrol” mode according to the
user’s preferences.

`Lower Toolbar

By clicking on the “Preview split mode  ” option, users have the freedom to select and customize their

desired preview split mode.

The “Flip over  ” function allows users to navigate to the next page of the current preview  screen.

The “Patrol switch and Interval time the interval time  ” options allow users to enable the patrol mode and

set between patrols.

The “Linkage preview switch  ” enables users to activate the linkage preview feature. When an alarm is

triggered, the preview image of the corresponding alarm channel will automatically appear on the current

preview interface.

By enabling the “Alert flashing frame  ” option, the frame surrounding the preview channel image will

automatically flash when an alarm is triggered.

The “Full screen mode ” allows the image to be displayed in full-screen format on the preview interface.

The “Hide OSD ” option allows users to hide the on-screen display (OSD) elements on the preview

interface.

The “P/T control  ” option enables users to access the Pan/Tilt control interface. From there,  they can

adjust and control the Pan and Tilt movements of the camera.

The “File backup  ” option allows users to access the local backup interface. From there, they  can perform

file backups of recorded footage to a local storage device.

The “Fullscreen snapshot  ” feature allows users to take a snapshot of all channels in the  preview mode

simultaneously.

PTZ Control
To ensure accurate control of P/T (Pan/Tilt), kindly verify the correctness of the set relative parameters. Once the
parameters are properly configured, proceed to select the desired controlling channel on the preview interface.
Next, navigate to the P/T control interface to adjust the lens direction, focal length, focus, aperture zoom (in and
out), and P/T speed settings. Now, let’s delve into detailed instructions on how to set up the preset, cruise, and
patrol functions, using the following examples as a guide.



Preset setting and call

1. To begin, select the desired channel for the camera. Next, utilize the electronic Pan/Tilt control to position the

camera precisely at the designated location. Then, from the list of available presets, choose the appropriate

preset. Finally, click on the “Setting” button to confirm the preset configuration.

2. To select a preset from the list, simply click on the desired preset, and then click on the “Call” button to activate

it.

Configure/call/delete cruise

1. To choose a specific cruise number from the “Cruise” list, click on it. This action will lead you to the “Cruise

Setting” interface. Once there, you can select the desired preset, set the cruise time, and adjust the cruise

speed. To add the preset to the cruise successfully, click on the “Add” icon. You can repeat this process to add

multiple presets to the cruise.

2. To activate a specific cruise number from the cruise list, simply click on it, and then click on the “Call” icon. This

action will initiate the selected cruise sequence.

3. To remove a specific cruise number from the cruise list, select the desired cruise number, and then click on the

“Delete” icon. This action will delete the selected cruise number from the list.

Configure patrol and call

1. To record a patrol trail, choose a patrol number from the patrol list, and click on the “Set” icon to initiate the

recording. Proceed with a series of directional operations as required. Once you have completed the desired

trail, click on the “Set” icon again to stop recording the trail. The trail will be successfully recorded and saved for

future reference.

2. To activate a specific patrol number from the patrol list, simply click on the desired patrol number and then click

on the “Call” icon.

Swap channel
To choose one channel and drag it to another channel, all configurations are swapped by default

Toolbar
The toolbar is positioned at the bottom of the channel, appearing as a suspended element. When the mouse
hovers over the bottom of the screen, a floating toolbar will emerge, resembling the illustration depicted below.



Enable P/T Control

Display smart detection switch

Current channel snapshot

The same channel IPC intercom switch

Current channel audio switch

Video parameter configuration IPC  upgrade maintenance.

Right Key Menu

The menu consists of the aforementioned functions available in both full screen and non-full screen modes. Users
can operate the menu based on their individual preferences and requirements. Please refer to the accompanying
image for further clarification.

Real-Time Playback

*Require Connecting Additional Hard Disk
A hidden toolbar is located at the bottom of each channel screen. When the mouse slides to the lower side, the

toolbar becomes visible. By clicking the right button , a progress bar will appear, allowing you to advance the
channel screen by 5 minutes from the current moment. You can play, rewind, pause, or stop video recording as



needed for the 5 minutes of recorded footage. After stopping playback, the screen can be returned to the real-time
monitoring view. It’s important to note that the default time for real-time playback is 5 minutes, but this duration can
be modified.

Video Playback

Require Connecting Additional Hard Disk
To access the recording playback interface, simply click on the designated icon. Within this interface, you will find
options for local recording, local capture picture, and external file playback. By default, the interface opens to the
local recording mode, as illustrated in the accompanying picture.

Local Video

Channel choice

By default, the system selects CH1 from the channel list. However, users have the option to choose a different

recording channel for inquiry and playback purposes.

File Search

The default time is set to the current day’s date. Users have the flexibility to select a specific date and choose

the recording style. The recording information will be displayed in the blank area of the lower bar, with each

recording style represented by a different color.

Play Recording

Users can interact with the searched recording bar by dragging it using the mouse. Additionally, they can adjust

the time axis scale within a 24-hour timeframe by slowly scrolling the mouse roller. The time unit scale options

include 1 hour, 30 minutes, 15 minutes, 5 minutes, 2 minutes, and 1 minute. When the mouse cursor hovers

over the time axis of a colored column, an exact time hint will be displayed, with accuracy down to the second.

Double-clicking the time axis enables quick playback of the recording, and the system will adjust the recording

scale according to the playback accuracy, ensuring precise positioning of the playback time.

Play Mode

Right side Tool Bar

The default display mode is set to “Local Recording.” To retrieve a recording file, select the desired channel,

specify the time range, and choose the recording style. Once the parameters are set, click on the “Inquiry”

button to obtain the corresponding recording file.



External File

This module allows access to files stored on a USB external storage device inserted into the IVR. It provides

the capability to search and retrieve all backup files stored within the external storage device.

To retrieve files from the USB external storage device, click on the “Refresh” button located at the lower right

corner of the interface. This action will update and display the files available on the device. You can then utilize

the controls located on the toolbar beneath the interface to perform various operations on the selected files,

such as playing, pausing, stopping, fast forwarding, and adjusting audio settings. Alternatively, you can click on

the “Delete” button at the lower right corner to remove the selected files from the storage device.

Channel Setting

Upon accessing the channel connection interface, the IP Monitor will automatically search for IPC (Internet
Protocol Camera) devices within the local area network (LAN). Once the search is complete, users can add
channels based on their specific requirements. For detailed instructions, please consult the accompanying picture.

There are two modes available for adding channels: manual add and auto add.

Auto mode: For protocols such as ONVIF, SLINK, and I9, the camera is added by binding its MAC address.

This allows the camera to be accessible even if its IP address or network segment changes in the future. As

long as the camera can still be detected by the IP Monitor, it will adaptively display the image.

Manual mode: In this mode, IP cameras can be added manually by specifying their IP address.

To search for devices, select the appropriate protocol, and the IP Monitor will initiate a search within the local

area network (LAN). The search process typically completes within 10 seconds, and all devices within the LAN

will be detected and displayed.

Batch Device Addition: IP Monitor organizes the IP addresses of the cameras detected by the system in a

sequential manner. You can select multiple IP cameras and add them in batches, simplifying the process.

Add All: With this option, you can add all the IP cameras that have been searched and detected by IP Monitor



to the system at once.

Add All: This function allows you to add all the searched IP cameras to the IP Monitor, enabling easy integration

of multiple cameras into the system.

Export Configuration: By selecting this option, you can export the system configuration to an external storage

device connected to the IP Monitor via USB. This facilitates backup and transfer of the system settings for

future use or system migration.

Import Configuration: By using this feature, you can import a system configuration file from an external device

into the IP Monitor. After the import is completed, the new configuration will be applied and become effective

upon restarting the device.

Plug and Play: This function allows you to toggle the enabling or disabling of the plug and play feature.

Delete Device: To remove IPC (Internet Protocol Camera), simply select one or multiple IP cameras and

choose the delete option. This action will remove the selected cameras from the IP Monitor.

Network Configuration: Access the network management interface to modify the basic parameters related to

network settings.

Network Test: Users can perform a PING test by selecting the appropriate network card or destination

address. This feature allows for testing network connectivity and determining the response time between the

source and destination.

Video Parameter – OSD Setting

Preview Playback Display: By default, the VCR channel name is displayed in red font at the upper left corner

of the screen. However, it is customizable, allowing users to modify the font color and position according to their

preferences.

Camera Name Overlay: The camera name is superimposed onto the video data, ensuring that it is visible

during playback.

Overlay Time Information: Users have the option to select different time/date formats for a specified channel.

The channel name, time, and date will be displayed with yellow rectangular boxes on the screen. The position

of these overlays can be adjusted by dragging the mouse, and the display size can also be customized.

Copy to: This function allows users to copy the configuration parameters of the current channel to another

channel, making it easier to replicate settings.

Note: Please note that the above-mentioned configurations for IPC (Internet Protocol Camera) are dependent on
the IPC’s support. The effectiveness of these configurations is contingent upon the IPC’s compatibility and
functionality.

Video Storage

Video plan

There are four video modes available, with the default mode set to “Timing Recording + Alarm Recording.”

However, users have the flexibility to switch between different video modes based on their preferences and

requirements.

Timing Recording + Alarm Recording : In this mode, the system will initiate video recording during the

scheduled timing video period as well as when an alarm event is triggered. When either of these

conditions is met, the current channel system will automatically start the recording operation.

Timing Recording: In this mode, the current channel system will exclusively perform the recording



operation during the set timing recording period.

Alarm Recording: The current channel system will initiate the recording operation only when the alarm

recording function is triggered.

Stop Recording: When selected, the current channel will promptly cease recording. However, please

note that if the manual recording function is enabled in the preview screen, the recording will continue

until manually stopped.

Disk Formatting

Format: To format a specific hard disk, select the disk that requires formatting and click the corresponding

button. Please note that when the disk status indicates “need to format,” it is essential to format the hard disk

before resuming recording. During the formatting process, it is advised to avoid performing any other

operations.

Create Network Disk: Fill in the network disk name, select the protocol, IP address, and specify the network disk
directory to create a network disk for storage purposes.

Alarm Management

Ordinary event

Detection Mode: By default, the system operates in “Front-End Detection” mode. If the device supports

intelligent detection, the mode can be switched to “IP Monitor Local Detection.”

Sensitivity: Adjusting the sensitivity settings can enhance the accuracy of motion detection triggers. By setting

the sensitivity appropriately, the system can better detect and respond to motion events.

Area Setting: To define the motion detection area, simply click and hold the left mouse button on the screen,

then drag to select the desired area. The selected region will be highlighted with a red grid, indicating the

designated motion detection area.

Arm Time: Specify the time interval for arming the motion detection feature. This determines when the system

actively monitors and triggers alerts for motion events.

Linkage Mode: Choose the desired linkage mode, which determines the actions or events triggered in

response to motion detection.

Intelligent Event (It required specific IPC)

In this mode, the system automatically detects and utilizes the intelligence capabilities supported by the

connected IPC (Internet Protocol Camera) channels. The available intelligence features specific to the current

IPC channel are displayed, with the focus on human detection. For other intelligence features, please refer to

the following instructions for detailed operations.

Voice Alarm

Users can manually activate individual or all local alarm outputs as needed.

System abnormality

There are six types of alarms to choose from, including: HDD Full, HDD Disconnection, HDD Offline, HDD

SMART Error, Network Disconnection, and IP Address Conflict.

Network Management

Local Network



1. Network Card: Select the appropriate network card type based on your specific requirements.

2. Physical Address: The physical address of the current network interface is displayed, and it cannot be

modified.

3. Automatically Obtain IP Address: This function enables DHCP (Dynamic Host Configuration Protocol).

When enabled, the IP address, subnet mask, and gateway cannot be manually set. If DHCP is active, the

device will obtain a new IP address, subnet mask, and gateway assigned by the router (a new IP address

is necessary for remote login). If DHCP is not active, the IP address, subnet mask, and gateway will

display the previously assigned values (you can still use the old IP address to remotely log in to the

device).

4. IP Address: Enter the desired numerical value to modify the default IP address.

5. Subnet Mask: Enter the appropriate subnet mask for the corresponding IP address.

6. Gateway Address: Input the relevant gateway address for the network configuration.

Network protocol

P2P Service Configuration: This page allows you to enable or disable the P2P service.

System Setting

Time setting

Device Time: The IP Monitor time can be manually adjusted.

Date Format: Choose from three available date formats.

Time Zone: Switch the time zone, and the page will display the new date and time accordingly. Some time

zones also support daylight saving time.

NTP Time Calibration: Enable this function to synchronize the device’s time with the network time. Click the

button to initiate the synchronization process (the device must have access to the external network).

User Management

1. Modify User: Edit the username, password, and user type for the selected user.

2. Add User: Create a new user by providing the necessary details.

3. Delete User: Remove the selected user (excluding admin and default users) from the system.

4. User Authority: Configure the permissions and access rights for the selected user.

5. Recover Password: Users can recover their password by scanning the QR code through the app or by

using the registered email address.

Device parameter

Equipment Name: Set a custom name for the IP Monitor device.

Language Selection: Modify the system language of the IP Monitor. Please note that a restart is required for

the changes to take effect.

Main Display Resolution: Adjust the local display resolution of the IP Monitor (subject to display support). The

changes will be applied immediately.

Auto Logout Time: Choose the duration of inactivity before the system automatically logs out. The default

value is set to 0 minutes.

Boot Preview Mode: Select between full screen preview or non-full screen preview as the default mode upon

device startup.

Upgrade Maintenance



IVR upgrade

Device Information: Displays the current software version and hard disk version used by the IP Monitor.

1. Online Upgrade: Click the “Check for Updates” button to test and upgrade to the latest available version

if one is available.

2. USB Upgrade: To upgrade the IVR, insert a USB flash drive into the USB port of the device. Select the

appropriate upgrade file and click on the “Upgrade” button. Once the upgrade process is complete, the

device will automatically restart.

Note: Please refrain from performing any local or remote operations during the upgrade process to

prevent irreversible errors.

IVR maintenance

Function Keys: There are three keys, each with its specific function:

1. Export Configuration: Export the system configuration to an external storage device.

2. Import Configuration: Import a system configuration file from an external storage device into IP Monitor.

The imported configuration will take effect after rebooting the device.

3. Restore: Restore the device’s parameters to their factory default values. You can choose to restore a

single or multiple configurations as needed. The device needs to be restarted for the changes to take

effect.

Digital Zooming

During image preview and playback, you can use the mouse roller to perform digital zooming. The image will be
zoomed with the mouse pointer as the center. You can zoom in up to 15 times. To view image details, simply drag
the zoomed image using the mouse.

Viewing By Webpage



1. Once the IP Monitor is successfully connected to the network, you can access it by logging in through a web

browser.

2. To access the IP Monitor, you need to download and install the IE plug-in provided by the IP Monitor. After

installing the plug-in, enter the IP address, username, and password of the network digital video recorder in the

web browser. Once the connection is established, the following interface will appear:

Once you have successfully logged in, you can access the network preview interface. For detailed instructions

on how to operate the network terminal, please refer to the user manual of the main terminal.

Viewing By Mobile (Disabled)
This current function has been disabled for security purposes. No app will be supported for the IP24BD-OK-400T
or IP27BD-OK-400T.

Troubleshooting for Monitor

The tables below list common issues that users may encounter while using the display along with their respective
solutions. Before reaching out to the service personnel, please refer to the information in this section.

Note: It is recommended to go through the troubleshooting steps provided before seeking assistance.



Problem Possible Causes Solutions

No picture

 

1. Is the power cable connected to the u

nit?

2. Is the unit turned on?

3. Is the signal cable connected to the u

nit?

4. Is the unit in power saving mode?

1. Ensure that the power cable is

securely connected to the unit.

2. Turn on the unit.

3. Verify that the signal cable is properly

connected to the unit.

4. Press any key on the computer keybo

ard.

Strange color 1. Is the signal cable connected to the u
nit?

1. Ensure that the signal cable is securel
y and correctly connected to the unit.

Picture distortion

1. Is the signal cable connected to the u

nit?

2. Is the video input signal within the uni

t’s specified frequency range?

1. Ensure that the signal cable is proper

ly connected to the unit.

2. Verify that the input signal falls within 

the specified frequency range support

ed by the unit.

Picture is too dim
1. Have you set the brightness and contr
ast settings of the unit to the lowest level
?

1. Adjust brightness and contrast

Only sound but no picture 1. Is the input signal connection properly
established?

1. Check connection of input signal.

2. Make sure the signal cable has been 

properly connected.

Only picture but no sound

1. Is the signal cable connected to the u

nit?

2. Has the volume been set to the min l

evel?

3. Is the audio cable connected to the u

nit?

1. Ensure that the signal cable is secure

ly connected to the unit.

2. Adjust the volume to a suitable level.

3. Verify that the audio cable is correctly

connected to the unit.

If you have any further questions or concerns regarding the unit after reviewing the information provided above,
please don’t hesitate to contact the customer service center (rma@gvision-usa.com) of your local dealer. They
will be able to assist you further.

Troubleshooting for IP Camera

mailto:rma@gvision-usa.com


Internet disconnected to HDVS IP Monitor system

Possible reasons:

1. Please verify the status of your physical network to ensure it is functioning properly.

2. Double-check the parameter settings of your HDVS IP Monitor for any potential misconfigurations.

3. If there is an IP conflict, please ensure that the gateway is set correctly.

4. It is important to ensure that all IP addresses within your LAN are unique to avoid conflicts.

No preview image

Possible reasons:

1. Ensure that the IP cameras are synchronized with the HDVS IP Monitor in terms of time.

2. For Onvif device cameras, select the UDP network type.

3. For IPCAM device cameras, select the TCP network type.

4. Double-check that the channel selection is correct.

5. Ensure that the username and password for the HDVS IP Monitor are correctly filled in.

IP Camera IP address can be searched, multi-images sub stream and single image main stream all cann
ot have image

Possible reasons:

1. Verify the IP channel setting for “Stream Type.”

2. Adjust the stream type by selecting either “Main stream” or “Sub stream.”

3. Ensure that the username and password are correctly filled in.

The multi-images sub stream has image and single image main stream is on black screen or still image 
as well as black-screen playback

Possible reasons:

1. Adjust the stream type to the 1080p mode.

2. Users should configure the main stream of HDVS IP Monitor with a resolution ratio of 1080p or 720p.

The color garbage preview image

Possible reasons:

1. Verify the stream type setting of your IP channel.

2. Adjust the stream type by selecting either “Main stream” or “Sub stream”.

30398 Esperanza Rancho Santa Margarita CA 92688

Tel. 949-586-3338

Fax. 949-272-4594

https://phone.gd/phone/949-586-3338
https://phone.gd/phone/949-272-4594


Email. info@gvision-usa.com
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