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Specifications

Power Input: 5V

Ports: FXS, NET

LED Indicators: Power, FXS, NET

Power Adapter: 5V

Micro-USB Power Socket (5V)

FAQ

Q: Can HT801 V2 be used to contact emergency services?

A: No, Grandstream does not provide connections to emergency services via HT801 V2. Additional arrangements
should be made to access emergency services.

Q: How can I access the GNU GPL license terms?

A: The GNU GPL license terms are accessible through the Web user interface of the device or by contacting
Grandstream Networks.

Product Usage Instructions

1. Power ON

Connect the 5V power adapter to the device and power socket. The Power LED should illuminate.

2. FXS LED

This LED indicates the status of the FXS port. Ensure it is properly connected and functioning.

3. NET LED:

The NET LED indicates the status of the NET port. Verify proper connection and activity.

4. Reset:

To reset the device, locate the Reset button or option and follow the manufacturer’s instructions.



5. Micro-USB Power Socket (5V):

Use the Micro-USB power socket with the provided 5V adapter to power the device.

PACKAGE CONTENT

HT801 V2

Ethernet Cable

5V power adapter

Quick Installation Guide

 

HT801 V2 PORTS and LED indicators



1. Power ON LED

2. FXS LED

3. NET LED

4. NET port

5. Reset

6. Micro-USB power socket (5V)

7. FXS port

The HT801 V2 is not pre-configured to support or make emergency calls to any type of hospital, law en-

forcement agency, medical care unit (“Emergency Service(s)”) or any other kind of Emergency Service. You

must make additional arrangements to access Emergency Services. It is your responsibility to pur-chase SIP-

compliant Internet telephone service, properly configure the HT801 V2 to use that service, and periodically test

your configuration to confirm that it works as you expect. It is also your respon-sibility to purchase traditional

wireless or landline telephone services to access Emergency Services.

GRANDSTREAM DOES NOT PROVIDE CONNECTIONS TO EMERGENCY SERVICES VIA THE HT801 V2.

NEITHER GRANDSTREAM NOR ITS OFFICES, EMPLOYEES OR AFFILIATES MAY BE HELD LIABLE FOR

ANY CLAIM, DAMAGE, OR LOSS, AND YOU HEREBY WAIVE ANY AND ALL SUCH CLAIMS OR CAUSES

OF ACTION ARISING FROM OR RELATING TO YOUR INABILITY TO USE THE HT801 V2 TO CONTACT

EMERGENCY SERVICES, AND YOUR FAILURE TO MAKE ADDITIONAL ARRANGEMENTS TO ACCESS

EMERGENCY SERVICES IN ACCORDANCE WITH THE IMMEDIATELY PRECEDING PARAGRAPH.

The GNU GPL license terms are incorporated into the device firmware and can be accessed via the Web user

interface of the device at my_device_ip/gpl_license. It can also be accessed here: https://www.grandstream.

com/legal/open-source-software

To obtain a CD with GPL source code information please submit a written request to info@grandstream.com

PRECAUTIONS

mailto:info@grandstream.com


Please DO NOT power cycle the HT801 V2 during system boot up or firmware upgrade. You may corrupt

firmware images and cause the unit to malfunction.

Use only the power adapter included in the HT801 V2 package. Using an alternative non-qualified power

adapter may possibly damage the unit.

EU Regulatory Information

Hereby, [Grandstream Networks, Inc.] declares that the radio equipment type [HT801 V2] is in compliance with
Directive 2014/30/EU&Directive 2001/95/EC.
The full text of the EU declaration of conformity is available at the following internet address:
http://www.grandstream.com

Grandstream Networks, Inc.
126 Brookline Ave, 3rd Floor
Boston, MA 02215. USA
Tel : +1 (617) 566 – 9300
www.grandstream.com

EU Agent:
Picus Advisors Ltd
Taivalmaki 9F1-02200 Espoo, FINLAND
https://www.picus.fi

Note: For European Union only

For Certification, Warranty and RMA information, please visit www.grandstream.com
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