Manuals+ — User Manuals Simplified.

GRANDSTREAM GXV3470 IP Multimedia Phone for Android
User Guide

Home » GRANDSTREAM » GRANDSTREAM GXV3470 IP Multimedia Phone for Android User Guide =

GRANDSTREAM GXV3470 IP Multimedia Phone for Android User Guide

GRANOETREAM
T 12m

11:59

Wt e 18

11111111111


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/grandstream
https://manuals.plus/grandstream/gxv3470-ip-multimedia-phone-for-android-manual.pdf
https://manuals.plus/wp-content/uploads/2022/12/11111111111.pdf

Contents

1 INTRODUCTION

2 OVERVIEW OF FUNCTIONS
3 KEY CONCEPTS

4 SCA CONFIGURATION ON GXV
PHONES
5 Secondary Phone
6 VISUAL INDICATORS
7 PUT A CALL ON HOLD
8 Documents / Resources
8.1 References
9 Related Posts

INTRODUCTION

Shared Call Appearance (SCA) allows multiple phones to share one extension number and manage a call as a
group. This document serves as an end user guide on how to configure Grandstream GXV3470/3480/3450
Multimedia phones for BroadWorks Shared Call Appearance feature. How to configure SCA on BroadWorks
Application Server is out of the scope of this document.

OVERVIEW OF FUNCTIONS

Grandstream GXV3470/3480/3450 Enterprise Multimedia Phone for Android support the BroadWorks Shared Call
Appearance feature. Incoming calls will appear at multiple locations simultaneously. All devices where call
appearance is shared can be used to answer an incoming call or make a call as if it is the main user. Calls can be
transferred between two phones by simply putting the call on hold at one phone and picking it up on the other. The
line icons in the account widget will light up or flash in different colors, allowing all people sharing the extension to
monitor the call status. One important application for Shared Call Appearance is for an administrative
assistant/executive scenario.

KEY CONCEPTS

« Call Appearance — Every call is associated with a specific line. The presentation of a call on a line is called
“Call Appearance”.

« Shared Call Appearance — A Shared Call Appearance is any Call Appearance that is visible and accessible
(optional) to the original endpoints as well as other authorized endpoints.

o Public Hold — The held call is available for any shared line that held the call.

o Private Hold — The held call can only be retrieved from the shared line that held the call.

« Bridging — Join an active call to form a multi-party conference.

SCA CONFIGURATION ON GXV PHONES

Configuring the Grandstream GXV3470/3480/3450 Multimedia Phones to work with BroadWorks Shared Call
Appearance feature is straightforward. First configure the SIP account settings just as you would for a normal SIP
account. Then enable the Shared Call Appearance for this account. The Enable SCA setting is under each
account’s SIP setting page of the GXV phones web configuration Ul.

Primary Phone

1. Configure the SIP Account Settings under Account Settings — General Settings:



] Account Registration

Account Active (@
Account Name (@ 9725556016 [
SIP Server (®) iopas.broadworks.com
SIP User ID (@ 9725556016
SIP Authentication ID (@ 9725556016
SIP Authentication Password @ .’
Display Name (@ 9725556016
Tel URI @ Disabled

Voicemail Access Number (2

2. Configure Special Feature to BroadSoft under Account — Special Features, as the figure shows below:

Special Feature (%) BroadSoft

3. Enable the Shared Call Appearance under Account — Special Features — SCA

Enable SCA (Shared Call Appearance)

4. If the BroadWorks server enables the Bridging Feature and the SCA user wants to attend an active SCA user's
session, please enable the Bargeln Setting under the SCA page and tap the SCA account icon on the LCD widget
to enter the active session. As the figure shows below:

Enable Barge-in (2)

After enabling the SCA feature, the account icon in the widget will turn blue.
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Secondary Phone

Configure the SIP Account Settings under Account Settings — General Settings:

l Account Registration

Account Active (3)
Account Name @ 9725556016 B
SIP Server @ iopas.broadworks.com
SIP User ID @ 9725556016
SIP Authentication ID (@) 9725556016
SIP Authentication Password (@ D
Display Name (@ 9725556016
Tel URI (@ Disabled .

Voicemail Access Number (7)

Configure Special Feature to BroadSoft under Account — Special Features for secondary phone, as the figure
shows below:



Special Feature (@ BroadSoft

3. Enable the Shared Call Appearance under Account — Special Features — SCA page for secondary phone:

Enable SCA (Shared Call Appearance) (@

If the BroadWorks server enables the Bridging Feature and the SCA user wants to attend an active SCA user's
session, please enable the Bargeln Setting under the SCA page and tap the SCA account icon on the LCD widget
to enter the active session. As the figure shows below:

Enable Barge-in (@

VISUAL INDICATORS
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In the following table, we assume the Primary Location initiates/picks up a call, and it is the location that puts a



call on hold (Private and Public). The indicator status for Multiply Call Arrangement is defined the same.

Call Status Indicator Status

Primary Location Secondary Location
Idle Solid blue icon Solid blue icon
Ringing Blinking red icon Blinking red icon
Off-hook Solid green icon Solid red icon
Initiate a call Blinking green icon Blinking red icon
During a call Solid green icon Solid red icon
Barge-In Solid green icon Solid green icon
Public hold Blinking orange icon Blinking orange
Private hold Blinking orange icon Solid red icon

PUT A CALL ON HOLD

In the BroadWorks system, there are 2 kinds of methods of putting an active call on hold: Public hold and Private
Hold. If the phone A, which registered with a SCA account, put an active call on hold in public mode, the holding
call can retrieve not only from the phone A, but from other SCA account as well. If the phone A put an active call
on hold in private mode, the holding can be retrieved phone A only. If other SCA accounts try to retrieve the
private holding call, the BroadWorks will response with error message. If the SCA feature has been enabled, the
GXV3470/3480/3450 user can press the More — Hold key below on the LCD screen to put the call on hold in
public mode.
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Figure 11: Put a Call on Public Hold

If the user needs to put the call on hold in private mode, it needs to tap the More icon on the call interface to
trigger the Private hold selection. Tap the Private hold icon to put the call on hold in private mode. The following

screenshot will show the Private hold icon.
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Figure 12: Put a Call on Private Hold

GRANDSTREAM

Documents / Resources

CONNECTING THE WORLD



GRANDSTREAM GXV3470 IP Multimedia Phone for Android [pdf] User Guide
GXV3470 IP Multimedia Phone for Android, GXV3470, IP Multimedia Phone for Android, IP Mul
timedia Phone, Multimedia Phone, Phone

GRANDSTREAM GXV3470 IP Multimedia Phone for Android [pdf] User Guide
GXV3470 IP Multimedia Phone for Android, GXV3470, IP Multimedia Phone for Android, IP Mul
timedia Phone, Multimedia Phone, Phone

References

« @ Grandstream Networks - Networking & Unified Communications

Manuals+,



https://manuals.plus/m/a9f3d12577d88364b7999ae1fdb44ab54737b0bc3ff5fe61edebaca8a79b4bdd
https://manuals.plus/m/a9f3d12577d88364b7999ae1fdb44ab54737b0bc3ff5fe61edebaca8a79b4bdd_optim.pdf
https://manuals.plus/m/0203665421cec8fcc9585bc1f09e295becaa6faad88e1e662e40ad8312cca3a5
https://manuals.plus/m/0203665421cec8fcc9585bc1f09e295becaa6faad88e1e662e40ad8312cca3a5_optim.pdf
http://www.grandstream.com
https://manuals.plus/

	GRANDSTREAM GXV3470 IP Multimedia Phone for Android User Guide
	INTRODUCTION
	OVERVIEW OF FUNCTIONS
	KEY CONCEPTS
	SCA CONFIGURATION ON GXV PHONES
	Secondary Phone
	VISUAL INDICATORS
	PUT A CALL ON HOLD
	Documents / Resources
	References



