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Product Information

Specifications:

o Model: GRP2611G

Type: 3-Line Professional IP Phone

Manufacturer: Grandstream Networks, Inc.
Address: 126 Brookline Ave, 3rd Floor Boston, MA 02215. USA

Website: www.grandstream.com

Power Input: 5V

Product Usage Instructions

English Key Functions

« 1 Line Keys
« Transfer
+ Headset

Port Descriptions:

o PC Port
« Kensington Lock
o Power Input Port (5V)

Languages Supported:
« English

« Deutsch (German)

« ltaliano (ltalian)


https://www.grandstream.com

PACKAGE CONTENT

1. IP Phone

2. Base Stand

3. Handset

4. Phone Cord

5. Power Adapter

6. Ethernet Cable
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7. Quick Installation Guide

GRP2611G PORTS AND BUTTONS
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Line Keys
Transfer
Headset
MENU/OK key
Standard keypad
Send

Volume
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Speaker

9. Navigation keys
10. Mute

11. Message

12. Message Waiting Indicator
13. Soft keys

14. PC Port

15. Kensington Lock
16. Power

17. Handset Port
18. Headset Port
19. LAN Port

The GRP2611G is not pre-configured to support or make emergency calls to any type of hospital, law
enforcement agency, medical care unit (“‘Emergency Service(s)”), or any other kind of Emergency Service. You
must make additional arrangements to access Emergency Services. It is your responsibility to purchasean SIP-
compliant Internet telephone service, properly configure the GRP2611G to use that service, and periodically test
your configuration to confirm that it works as you expect. It is also your responsibility to purchase traditional
wireless or landline telephone services to access Emergency Services.

GRANDSTREAM DOES NOT PROVIDE CONNECTIONS TO EMERGENCY SERVICES VIA THE GRP2611G.
NEITHER GRANDSTREAM NOR ITS OFFICES, EMPLOYEES OR AFFILIATES MAY BE HELD LIABLE FOR
ANY CLAIM, DAMAGE, OR LOSS, AND YOU HEREBY WAIVE ANY AND ALL SUCH CLAIMS OR CAUSES OF
ACTION ARISING FROM OR RELATING TO YOUR INABILITY TO USE THE GRP2611G TO CONTACT
EMERGENCY SERVICES, AND YOUR FAILURE TO MAKE ADDITIONAL ARRANGEMENTS TO ACCESS
EMERGENCY SERVICES BY THE IMMEDIATELY PRECEDING PARAGRAPH.

The GNU GPL license terms are incorporated into the device firmware and can be accessed via the Web user



interface of the device at my_device ip/GPL license. It can also be accessed here:

https://www.grandstream.com/legal/open-source-software To obtain a CD with GPL source code information
please submit a written request to info@grandstream.com

PRECAUTIONS

« Use only the power adapter included in the GRP2611G package.

« Using an alternative non-qualified power adapter may damage the unit.

Grandstream Networks, Inc. 126 Brookline Ave, 3rd Floor Boston, MA 02215.

« USA Tel: +1 (617) 566 — 9300

« www.grandstream.com
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For Certification, Warranty, and RMA information, please visit www.grandstream.co.m

This product is covered by one or more of the U.S. patents (and any foreign patent counterparts thereto)
identified at www.cmspatents.com
« EU Agent: Picus Advisors Ltd Taivalmaki 9F 1-02200 Espoo,

o FINLAND https://www.picus.fi
« Note: For the r European Union only

FAQs

Q: Can | connect the GRP2611G to emergency services?
A: No, Grandstream does not provide connections to emergency services via the GRP2611G. Please make
additional arrangements to access emergency services.

Q: How can | access the GNU GPL license terms for the device?

A: The GNU GPL license terms are incorporated into the device firmware and can be accessed via the Web user
interface of the device or by visiting hitps:/www.grandstream.com/legal/open-source-software. To obtain a
CD with GPL source code information, please submit a written request to info@grandstream.com.

Documents / Resources
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« & Picus is your market entry advisor.

« User Manual
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