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IMPORTANT SAFETY PRECAUTIONS

When using the appliance, always follow the basic safety precautions listed below. Read these instructions carefully and use the appliance
only in accordance with the instructions. // Before connecting the appliance to the power network, check if the rated voltage complies with
the voltage of the local power supply network. // If the power cord is damaged, it must be replaced with an appropriate power cord. The
replacement can be carried out only by the company Gorenje, Gorenje’s authorised service or properly qualified personnel. // Please use
and store the appliance in a closed and dry space only. // Do not use an appliance that fell on the ground, that is damaged, that was stored
in the open or that fell into water. // Do not use the appliance with an unsuitable extension cord. // To avoid potential injuries, please make
sure your hair, hanging parts of your clothing, fingers or other body parts don’t come into contact with openings or movable parts of the
appliance. // The appliance may be used by children older than 8 years old, elderly persons and persons with physical, sensory or mental
disabilities or lacking experience and knowledge, if they are under supervision or taught about safe use of the appliance and if they are
aware of the potential dangers related to the use of the appliance. When children are using the appliance please supervise them and make
sure they don’t play with the appliance. // Children should not clean the appliance or perform maintenance tasks unless they are 8 years
old or older and with proper supervision. // After use or during maintenance works, put the appliance down, switch it off and unplug the
connecting cable from power supply. // Never disconnect the appliance by pulling it by the power cord. // The appliance is intended for
domestic use only.

CAUTION

Do not immerse the appliance in water or any other liquid and do not rinse under running water. In addition, do not touch the connecting
cable or plug with wet hands.

SPECIAL WARNINGS

Below is a description and the meaning of security items for the prevention of personal injuries or property damage for users and others.
Please read the text carefully so you will understand the content in its entirety and always take into account the described security
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measures. // Do not use the appliance in a wet environment or an environment with a high temperature (e.g. bathroom, toilet and kitchen).
// Before changing the filter, switch off the appliance and disconnect the power supply. // Do not place any objects on the appliance and do
not allow anyone to sit or stand on it. // Only use original filters provided by the manufacturer or distributer. Not using original filters results
in poorer  functioning.// If the appliance emits unusual sounds, smell of something burning or smoke, pull out the plug and contact the
service company. // Before cleaning or other maintenance works disconnect the power supply. // To prevent personal injuries or property
damage, do notspray flammable substances in the proximity of the appliance. Moreover, do not splash water or use chemical detergents
on the appliance, such as alcohol, hydrochloric acid etc. Do not place containers with water, medications or flammable materials on the
appliance. // Do not block inlet and outlet openings on the appliance with any objects. // This appliance cannot replace natural ventilation
and other appliances such as a vacuum cleaner, kitchen fan, etc. // During operation the appliance should stand on a dry, flat and stable
floor surface with at least 30 cm of space around it. // Do not place the appliance in direct sunlight. // To prevent electromagnetic
disturbances, make sure the appliance stands at a certain distance from the TV, radio, microwave and other appliances. // The mist
generated by an ultrasound air humidifier can affect the detection of PM 2.5 particles, so appropriate distance between the two should be
maintained. // To prevent the possibility of accidents, do not disassemble this appliance or change it without permission. // Noise level <
56dB.

This appliance is marked in accordance with the European Waste Electrical and Electronic Equipment Directive 2012/19/EU (WEEE
Directive). This directive determines a unified European (EU) framework for the collection and recycling of waste equipment.



Problem Possible cause Solution

Error code “Fd” appears on display. Software error. Please contact the service company.

Error code “E3” appears on display. Speed not under control. Please contact the service company.

Error code “E0” appears on display. Software error, main EEPROM. Please contact the service company.

Error code “E1” appears on display. Assembly protection error. Air inlet grille not
installed correctly. Install the air outlet and inlet grille correctly.

Error code “Eb” appears on display. Error of communication between the
switchboard and the main control panel. Please contact the service company.

Error code “Eu” appears on display. Error of communication of the PM 2.5
sensor. Please contact the service company.

Purifier not working.

The appliance has assembly protection
feature. If the air inlet and outlet grilles are
not installed correctly, the appliance will not
function.

Check if the connecting cable is connected to the
electric socket; a plug that is loosened because
thepurifier has been moved may affect power
connection. Then check if the inlet and outlet grilles
have been installed properly.

Purifier is noisy although it contains a
small amount of air.

Purification or filter replacement reset has
been performed, but the filter has not been
cleaned or replaced. Air transfer through
filter is disturbed. The cause may also be an
object on the walls of the air inlet or outlet.

First check if there are objects blocking the air inlet or
outlet grille and if yes, remove them. Then check if the
pre-filter is soiled or its lifespan is running out;if
necessary, clean it. In the end check if the HEPA filter
is full of dust and if its lifespan is running out. Replace
if necessary.

Purifier emits an unpleasant smell.

During the first use the appliance will have a
faint smell of plastic, whichis normal. If the
appliance operates in places with intensive
smell (like a smoking room or grill area)for a
longer period of time, the filter must be
replaced and reset frequently.

Check if the air inlet or outlet grilles are full of dust or
dirt. If yes, ensure maintenance of the appliance and
clean the dust and dirt from the air inlet/outlet grille
pre-filter.

Casters do not allow stable
movement of appliance. Casters are not optimally installed.

Slightly tilt the appliance and gently pull out the
casters. If that is not possible, try to pull them out while
turning.

Can air purifier and air humidifier be
used in the same room?

Humid environment has a bigger impact on
the filtering element, and the mist generated
by an ultrasound air humidifier can affect the
detection of PM 2.5 particles.

Avoid simultaneous operation of air purifier and
humidifier in the direct proximity of each other.

TECHNICAL DATA



Model AP500 SENSE AIR
Rated output 220-240 V
Rated output 35 W
CADR (solid particles) 500 m3/h
Level of efficiency of solid particles purification Efficient level

ENVIRONMENT

After the useful life of the appliance expires, do not discard it with municipal waste – take it to an official recycling point. This is how you
can contribute towards conservation of the environment

WARRANTY AND SERVICE

For information or in case of a problem please turn to Gorenje’s consumer help centre in your country (you can find the telephone number
in the international warranty sheet). If there is no such centre in your country please turn to your local Gorenje dealer or Gorenje’s
department for small domestic appliances
For personal use only!

GORENJE WISHES YOU A LOT OF PLEASURE IN USING YOUR AIR PURIFIER!
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