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General Electrical Touch GET002 All-In-One Device

Warning

1. The Device is not a medical device

2. Temperature accuracy is ±0.5°

3. The temperature threshold to define if a user has fever is set by SW to 37.5°. Make sure that the threshold is

set correctly.

4. After reboot, wait 15min for the Ambient temperature calibration of the device

5. The device works only in indoor or semi indoor environments. Avoid direct sunlight or rain

6. Elevated body temperature in the context of use should be confirmed with secondary evaluation methods (e.g.,

an NCIT or clinical grade contact thermometer)

7. Contact information

Carl Chen Project Manager +86 18606271067 carl_chen@get-tp.com General Electrical Touch Co., Limited

Rm.1902, Easey Comm.Bldg.,253-261 Hennessy Road,Wanchai,HongKong, China

http://get-tp.com


Product description

This product is aimed at the needs of large capacity, high performance, wide application, and Customization in the
face recognition application process. It introduces a face recognition intelligent temperature measurement
hardware that can be combined with tace recognition algorithms Without user cooperation. Realize living body
detection, human face dynamic recognition, body temperature induction measurement, warn of abnormal body
temperature and remind users to put on masks to provide users with a safe environment for use. The product is
based on Rockchip RK3399, dual-core Cortex-A72 (2.0 GHz) and quad-core Cortex-A53 application processor
(1.4 GHz), 200W RGB + IR binocular camera, supports WIFI + Gigabit networking and rich peripheral security
interfaces, Meet the needs of user access control management, body temperature detection and identification.
The product is suitable for office areas, hotels, passage gates, office buildings, schools, shopping mals, shops,
communities, public services, and management, etc. where face recognition and temperature measurement are
required.



Features

Specification and performance



Product List

Structure diagram

No. Explanation

1 Microphone

2 Infrared fill light

3 RGB camera



4 Infrared camera

5 Infrared temperature measurement module

6 Fill light (white:fill light, green:pass , red:fail )

7 Infrared sensor module

8 8 Inch Touch Screen

9 Card reading area

10 Fixing screw hole

11 USBOTG

12 USB 3.0

13 Loudspeaker

14 Anti disassembly

15 Reset button

16 Recovery

17 RJ 45



18 10 Pin function interface

19 Reset button

Wiring description

Connect positive Interface Description
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Note: The electric control lock needs the access control special power supply to supply separately, the condition
may increase the UPS uninterrupted power supply



Electric lock wiring

Access controller connection

Note: The combination of NO and COM is normally open, and the combination of NC and COM is normally
closed, respectively to the NO, NC and COM terminals  of the access  controller. The corresponding  wiring mark 
is printed on the 10PIN interface, please refer to the actual product

Installation Instruction

Environment requirement
In the installation and use of this product, please strictly follow all local electrical regulations. If the equipment is
not working properly, please do not disassemble and repair it by yourself, otherwise it will affect the equipment
warranty. During installation and use, extreme or extreme environments such as extreme high temperature (or low
temperature), high humidity, high backlight, vibration, radiation, and chemical corrosion must be avoided.
Lighting conditions: We recommend installation in indoor or semi-outdoor environment,ensuring a well-lit
environment, avoiding direct sunlight or low light affect the recognition speed,to avoid facing the glass doors or
glasS walls.



Network: It is recommended to install the network open environment, to avoid the bad effectsof network
identification speed and accuracy.
Precautions
Before opening the host device, the screen protector should be torn apart to avoid affecting the accuracy of the
camera and infrared recognition.
Location
The recommended installation height of the device is 150cm (camera height).

Recommended staff positions

Recommended location

Wrong usage



Wall-mounted installation

On the wall surface about 140cm above the ground.open a groove about 9cm in length and 5cm in depth, and
select a box with a depth of 5cm to install and fix it.

sets of wires need to be embedded in advance at the host equipment (reserved wire length is 10cm):

12V power cable RVV2 x 1.0 standard and above, one end is at the host device, and the other end is pulled to

the original access control dedicated power supply or the 220V power supply 3 hole socket on the top of the

sliding door, When installing.connect to the 12V end of the factory-supplied 12V1.8A power adapter. The 220V

power cable of the adapter is directly plugged into the 220V power supply 3-hole socket.

Door opening control line RVv2 x 0.5 standard and above, one end is at the host device, and the other end is

pulled to the original access control dedicated power supply or the top controller of the sliding door, and

connected to their door opening signal interface during installation.

Cat5e network cable 8 x 0.5 oxygen-free copper standard and above, one end is at the host device, and the

other end is pulled to the weak motor room switch, and connected to the Internet during installation. If it is

difficult to increase the wired network, you can consider using wireless when the wireless network is stable.

Installation steps



1. Fixed. Fix the wall-mounting accessories to the sidewall with screws 86 on the box.

2. Connection. Refer to the “Wiring Instructions” to connect the network cable and power cable to the device

3. Adjust. Adjust the wiring length until the device can be snapped into the wall-mounting accessory

4. Lock tightly. Use screws to mount the accessories on the wall to lock the device on both sides. Complete

equipment installation

    Declaration of toxic and harmful substances

 

 

Part name

Harmful substances or elements

 

(Pb)

 

(Hg)

 

(Cd)

 

(Cr(VI))

 

(PBB)

 

(PBDE)

Shell 0 0 0 0 0 0

Circuit board 0 0 0 0 0 0

Power adapter 0 0 0 0 0 0

This table is compiled according SJ/T11364



0
Indicates that the content of the harmful substance in the part is under the limit specified in GB/T265
72

X Indicates that the content of the hazardous substance in the component exceeds the limit specified i
n GB/T26572

 

 

This marking period is 10 years.Under normal use conditions.hazardous substancesin electronic and
electrical products will not leak or mutate.and will not cause seriousenvironmental pollution or cause 
serious damage to personal and property safety.

This product meets RoHS environmental requirements.

Product warranty card

Thank you for purchasing our products. I guarantee the interests of our customers. If the products  of our company
fail due to quality problems, they can contact the local dealers with the invoice and warranty card.

Warranty notice:

1. Within one year from the date of purchase, in case of failure under normal use, the company will provide free

warranty, parts replacement and other services according to the fault conditions.

2. The warranty card and purchase invoice are the certificates for our company to provide after sales service to

customers. This card is valid after the following forms are filled in in in detail and stamped with the official seal

of the dealer.

3. Under one of the following circumstances, free warranty service is not implemented, and maintenance is

required at a charge;

1. Beyond the validity of the warranty.

2. Damage caused by improper use, maintenance or storage not in accordance with the requirements of

the product

3. Failure and damage caused by dismantling, repairing and refitting products without permission of our

4. Mechanical failure or damage caused by force majeure.

5. Wearing parts and random accessories.
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This card is issued with the goods, one card for each machine. In order to ensure that you can fully enjoy the right
of free warranty service provided by our company, please keep this card properly and do not make up for it if it is
lost.

FCC WARNING

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off



and on, the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with a minimum distance 20cm between the radiator & your body.
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