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Product Information: DEHUMIDIFIER G21

The DEHUMIDIFIER G21 is a household appliance designed to remove excess moisture from the air, making the
environment more comfortable and healthy. The model “Impact – 20,30” is available in several languages
including English, German, Czech, Slovak, Hungarian, and Polish. The appliance extracts air from the
surrounding environment and cools it down to the point where moisture condenses into water drops. The water
drops are collected in a water tank, while the dehumidified air   heated and blown back into the room.

Frequent Questions:

Why does the appliance store less water in the water tank in winter?

The DEHUMIDIFIER G21 may store less water in the water tank during winter because the air is dry and cold.
This is not a fault with the appliance.

Why is hot air blown out from the air supply outlet?

The hot air blown out from the air supply outlet is not a fault with the appliance. It is a result of the dehumidification
process. The appliance extracts air from the room and cools it down to condense moisture into water drops. The
dehumidified air is then heated and blown back into the room. This can reduce energy consumption and
accelerate dehumidification.

Product Usage Instructions

1. Place the DEHUMIDIFIER G21 in a location where it can extract air from the surrounding environment.

2. Plug in the appliance and turn it on using the power button.

3. Set the desired humidity level using the control panel. The appliance will automatically turn on and off to

maintain the desired level.

4. Empty the water tank regularly to prevent overflowing. The appliance will automatically turn off when the water

tank is full.

5. Clean the air filter regularly to ensure optimal performance.

Thank you for purchasing our product!
Read this manual carefully prior to using the appliance.

Safety instructions

Install this appliance on a firm level place to reduce vibration and noise.

Do not place in water or other liquids.

In order to prevent accidents, please do not use this dehumidifier if wires or other connections are damaged.

This appliance can be used by children aged from 8 years and above and people with reduced physical,

sensory or mental capabilities or lack of experience or knowledge if they have been given supervision or

instruction concerning the use of this appliance in a safe way and understand the hazards invloved. Children

shall not play with the appliance, cleaning and user maintenance shall not be made by children without

supervision.

After you turn the appliance OFF, take the plug out of the socket.

Indoors use only.



Empty the water tank to prevent overflow and spill before restarting.

Do not tilt as it may cause water leakage and damaging the appliance.

Do not insert any hard objects into the appliance in case error and damage occur.

If the supply cord is damaged, it must be replaced by a qualified person in order to avoid any damage.

Warning:

Do not place close to heating devices (flame or heaters, etc.).

Do not turn OFF by pulling the power cord out of the socket.

Do not use any flammable substances near this appliance.

Do not clean with water, use a damp soft cloth.

Do not wipe with chemical solvents, use a natural detergent.

Do not tilt over 45°or place upside down.

Frequent questions

Why does the appliance store less water in the water tank in winter?

The temeprature is low and air is dry, not a fault.

Why can’t the appliance run or stops running suddenly?

The water tank might be full of water or it is not installed properly – drain the water tank or re-install it. The

appliance might be in the „dehumidification mode“, the ambient temperature is lower or higher than requested

(it cannot be performed when the ambient temperature is < 5 °C or > 32 °C).

Why is hot air blown out from the air supply outlet?

The appliance extracts air in the room and the dehumidification unit cools the air. The temperature decreases

below the condensation point, the air condenses into water drops, which fall into the water tank and the

dehumidified air is heated by the temperature running unit. This can reduce energy consumption and also

accelerate dehumidification, therefore, hot air is blown out, not a fault.
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