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Product Information

Specifications

Model: B21HE

Controller Type: Switch Pro wireless controller

Charging Interface: Type-C

LED Indicator: Yes

Product Usage Instructions

First Connection and Pairing
To connect and pair the controller with your device, follow these steps:

1. Go to the “Controllers” option in the settings menu of your device.

2. Select “Change Grip/Order”.

3. Press and hold the SYNC Button on the back of the controller for about 4 seconds.

4. Release the button when the 4 LED lights flash quickly.

5. Wait for the connection to complete.

FAQ (Frequently Asked Questions)

How do I connect the controller to my device for the first time?

Follow the steps mentioned above under “First Connection and Pairing” section.

What is the charging interface of the controller?

The controller has a Type-C charging interface.

How do I change the joystick style/order?

You can change the joystick style/order by selecting “Change Joystick Style/Order” in the settings menu of your

device.

Where can I find technical support for this product?

For technical support, visit www.freaksandgeeks.fr.

https://www.freaksandgeeks.fr


Product Overview

First connection and pairing

Step 1 : Go to Controllers in the settings menu

Step 2 : Select Change Grip/Order



Step 3 : Press the SYNC Button (on the back of the controller) for about 4 seconds, until the 4 Led lights ash

quickly, then release the button and wait for the connection to complete.

NOTE : Once in the Change Grip/Order menu, try to complete the connection within 30 seconds. You may be

unable to connect the controller to the console if you don’t complete the setup quickly

Reconnection

If your controller was already paired and connected to your Nintendo Switch console, next time you can press

the HOME button to connect it instantly.

If the NS console is in sleep mode, you can press the HOME button for about 2= seconds to wake up the NS

console and reconnect to the NS console.

Adjust Turbo Speed

The following buttons can be set to turbo speed: A/B/X/Y/L/ZL/R/ZR

Enable/disable the manual and auto turbo speed function:



1. Press the TURBO button and one of the function buttons simultaneously, to enable the manual turbo

speed function.

2. Repeat step 1, to enable the auto turbo speed function

3. Repeat step 1 again, to disable the manual and auto turbo speed function of this button..

There are 3 levels of turbo speed :

Minimum 5 shots per-second, the corresponding channel light will ash slowly.

Moderate 12 shots per-second, the corresponding channel light will ash at a moderate rate.

Maximum 20 shots per-second, the corresponding channel light will ash  quickly.

How to increase the turbo speed :

When the manual turbo function is on, point the right joystick up while pressing the TURBO button for 5

seconds, which will increase turbo speed by one level.

How to decrease the turbo speed :

When the manual turbo function is on, point the right joystick down while pressing the TURBO button for 5

seconds, which can increase turbo speed by one level.

Adjust Vibration Intensity

There are 4 levels of vibration intensity: 100%-70%-30%-0% (no vibration)

How to increase the vibration intensity :

Press the Turbo button and up on the directional pad simultaneously for 5 seconds, which will increase

vibration intensity by one level.

How to decrease the vibration intensity :

Press the Turbo button and down on the directional pad simultaneously for 5 seconds, which will decrease

vibration intensity by one level.iveau.

Indicator Light

Charging : the 4 LED lights will ash slowly

Fully Charged :

the 4 LED lights off. (when the controller is in the sleep status)

the 4 LED keep on. (when the controller is connected)

Low Charge Warning

If the battery charge is low, the corresponding channel light flashes quickly.

Support PC platform

NOTE: support Windows 10 and above versions.
While connecting to the PC, there’s no gyro sensor function and vibration cannot be adjusted.

Wireless connection (For Bluetooth-enabled PC only)

Bluetooth name: Xbox Wireless Controller

Step 1: Press the SYNC Button (on the back of the controller) and the X Button at the same time,

LED1+LED4 start to flash, which indicates PC mode. In this mode, Bluetooth can be searched by



Windows.

Step 2: Open the Windows setting — “Devices” — “Bluetooth and other devices” — “Add Bluetooth or

other devices”– click Bluetooth to search for devices — find “Xbox Wireless Controller”

Wired Connection

The controller can be connected to a Windows system computer by using a USB type-c cable and will be

recognized as the “X-INPUT” mode. The controller could be applied to games which support “X-INPUT” mode.

*NOTE: In X-INPUT mode, button “A” becomes “B”, “B” becomes “A”, “X” becomes “Y”, “Y” becomes “X”.

Warning

Use only the supplied charging cable to charge this product.

If you hear a suspicious sound, smoke, or a strange smell, stop using this product.

Do not expose this product or the battery it contains to microwaves, high temperatures, or direct sunlight.

Do not let this product come in contact with liquids or handle it with wet or greasy hands. If liquid gets inside,

stop using this product

Do not subject this product or the battery it contains to excessive force. Do not pull on the cable or bend it

sharply.

Do not touch this product while it is charging during a thunderstorm.

Keep this product and its packaging out of reach of young children. Packaging elements could be ingested.

The cable could wrap around children’s necks.

People with injuries or problems with ngers, hands or arms should not use the vibration function

Do not attempt to disassemble or repair this product or the battery pack. If either is damaged, stop using the

product.

If the product is dirty, wipe it with a soft, dry cloth. Avoid the use of thinner, benzene or alcohol.
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